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And CAT is the name 
for extra lift truck value- 

Your lift truck fleet may be just 
the right size 50 weeks of the yean 
But what about the other two?, 
Do you buy more? Run extra 
shifts? Or just sweat it out? 
Cat Lift Truck rental service is 
a better solution. 

Maybe your problem is RffllAL SfKOTtES 
seasonal. Or maybe one of your lift trucks 
goes down unexpectedly The work still 
has to be done Call your Caterpillar 
Lift Truck Dealer for the help vou need. 
2000 to 60,000 lbs, Gas-powered or 
electrics Cushion tire or pneumatics. 
Hell deliver within a matter of hours; 
hell provide the maintenance service, 
And hell pick st up when you're 
through. A week, a month, or longer 

Whatever your needs, your Caterpillar 
Lift Truck Dealer gives you a good deal 
more. He has the equipment, thu q unlit y 
the service and gives you the best value. 





CATERPILLAR 



Lonu-ieLm Liras+nf Programs One et the miiisy 
CATT PLUS «rvic*» oUerj-d hy ynur Caterpillar 
Lift tHifk U*ater For hi* rtime, t*U flTO/447-4700 
iuU £m today In Illiiioi*, c*U flOO/J 22^1400. 



"Let a Bell Account Rep 
•scramble to unscramble your 
collection problems'' 




To help you cope with 
today's economic climate, your 
^Bdl Account Representative 
'"'wants to tell you about solid 
ways to save time, re-employ 
time for profit and accelerate 
cash flow. 

Bell Account Reps have a 
free comprehensive cash flow 
accelerator program to tell you 
about called, "Collecting 
Overdue Accounts!* 

Much more intricate 
than simply suggesting that you 
call up an overdue account and 
say, "Riy up!' the plan offers a 
complete strategy to help get 
the job done. 

The plan even suggests 
the right things to say to a 
delinquent account, not only to 



encourage swift payment, but to 
pick up a little extra business 
with the same phone call. 

Who says you have to 
lose friends to collect bills? 

If collections is your pn ib- 
lem, call the toll-free number 
below (or use the coupon) and 
let a Bell Account Rep scramble 
to get you the infonnation 
you need. 

Long Distance means 
business^ 

Bell System National Telephone Sales Center 



81 1 Main Streel 
Kansas City, Missouri 64 N 1 

Ptcatc *«>d tm tnlarnwrtnii w "t •■Mi l nnjjOverilw AccmnK' 

Name 

Company 

Stiet-t 

Sl.llr 
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I 



_! p .iirln:_ 



For irnmacikito action coll toll fr#« 
800-821-2121, 



Bell System 




The S^cylinder Mercedes-Benz 30OD> 
Another engineering milestone that has 
quietly inspired a change 
in traditional automotive design. 



The Mercedes- Ben: 3 COD has 
quietly changed the rules of 
the automobile game, This 5 -cyl- 
inder Diesel automobile crifcre a 
unique combination of perform- 
ance, luxury, economy and quality. 
It is the most powerful, the most 
complete and the swiftest Diesel 
passenger car ever sold. Since 
Merxedes-Bem introduced the first 
production Diesel passenger car 40 
years ago, rhac u only fitting. 

No tuiitviip*— ever 

Consider the benefits of this 
Mercedes- Ben:, The J0OD u&es 
economical Diesel luet. Country- 
wide, every gallon averages 4**7* 
kss than regular gasoline, 

Diesel fuel also has more en* 
ergy per gallon than gasoJine, so 
every gallon not only costs you less, 
it takes you farther And, Diesef 
fuel is plenriful Thousands and 
thousands of stations sell 
it all across America 




7k? 5«o-JinitiT M> Diwd uthvswtd EPA 
rruii-j^ ? sifrri iiUi nf 2& mfnj (ht^humy) 
unj 22 mfJC (ci*}J ttTuk yiw rtuLofcr 
lif^fmii tm }khl- und U'furiv yi*\t drw im-J 
m-iuf Kiir'i LunJiNi-iL ^n'ripLrf l- iKcu 
Olnniifei [ii uu^ /uf [- ir£f if snka 

Another plu*; With the \QQD 
you can forget about that expen- 
sive automotive custom known as 
the conventional tune- up. Becaube 
it has no spark plugs points, dis- 
tributor* condenser or carburetor, 
the Mercedes- Ben: 3 COD ncwr. 
ever, needs one. 

One more thing. While the 
300D is not as big, not as heavy 
and not as thirsry as most foil -sized 
%<.:J;m.s, this S^&MMjgfcE luiofin ^ 



bile is every bit as practical and 
comfortable, After all, it is a 
Mercedes-Benz, 

The forerunner's reward 

Over the past five years Mercedes- 
Benz HiH(Miu>Euk-s tiiivc held iheir 
v;ilue better than any other make 
of luxury car sold in America, It 
stands tv> reason thar the 300D will 
be no exception. After all* since 
this iiuroinotive tort runner is yc.ir\ 
ahead today, it is bound DO be a 
sound asser while the others :irt 
trying to carch up tonu iituw 

The incomparable Mercedes- 
lien: 300D sedan. An engineering 
milestone which has 
quietly advanced passen-/ 
ger car design a giant step 



® 



Mercedes-Benz 

Engineered like no other car 
in the worfd. 

eM«,nk>&r t «rj'i;ri 





What thjr patsim^t&ik^ become < rt TV mcn^vtvMt Mi-?. dlrj-fkn; iCCD* 
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Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour law 

Far fill InlnrWiitkm At tl* ttrifltien, [ 
TOLL FREE l-MO/SiMM. (Tn Gurrl* 
ptumi cdIIkI 44M/M10*W!. vr 
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Qualified Studio 

Thitk symbol 16 youf assurance} 1 £rf quality 
SxoFeSSJOrt&J eqrnrfieixial phofogfaohY 
Onry 4 12 studios displaying Ihls aymbof 
acf oss the country hav« met the highest 
staftdaras gl phqrtopgraphic competence 
Tm. ■ Ojjsi i Fred F*>otoyr gp? i ic Scudi □ 
oonrinuaiiy m&ri&ins end cfemorrarraies 
ihese &lnnf±ards of ewcGitence 

Vfrltfl today lor your hee copy tiT the 
naihonai drrecroty 



Quakrfied Sludics D-r&etorv 

frorf^riiLQft^l FYboto^raohcrt of 

America, Inc 
ID90 Executive Vtey Qept 5N 
DnPttfre* Illinois 60016 
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EDITOR'S MEMO 

What OSHA Is 
Shooting for Now 



Seal* 



Zm 



the occupational Safety and 
Health Administration ha> iLpp-riix- 
imately 1,300 compliance pfHccr^. 
Only 24i of them are oujlihed in 
the health ticJtl. 

OSHA's new administrator. Dr. 
Morton Corn, says the emphasis 
about to change. Hundreds of com- 
pliance officers will be hired tci fill 
health inspection iob\ Dr. Com 

Since? OSHA was established hve 
years ago* the agency has em- 
phasised safety standards in plants 
and offices. Now; the agency will 
bujiui eh emphasize health is much 
as safety. Dr. Corn's goal is to have 
I , flf K> corn pi i a nee officers specia hz- 
in health and l,fX)H specializing 
in safety within two years. 

Every manager of every company 
in die country will need to know 
more about "OSHA's New Focus: 
The Health of Your Employees'" 
[page 191. 

* * * 

Another article which should In. 
of keen interest to every busi- 
nessman is "The Real Story Behind 
the Unemployment Figures" Ipage 

241, 

In this interview Hi Seymour L 
Woltbcin expresses optimism tha( 
in coming years "wc will have 
higher p!;.ireJU> at emplmmem ,iud 
lower levels of unemployment/ 1 

Dr Wohhein is an expert in this 
held. Now dean of the School ot 
Business Administration ac Temple 
University in Philadelphia, he was 
head ot the manpower and em 
ploy merit fttatintic* division of the 
Bureau of Labor Statistics lioni 
1950 to 1959 and wasa deputy assis- 
tant Secretary of labnr irnm 1959 to 

One of the reasons tor hi* under* 
lying optimism ts the amazing 
number ot jobs which have been 
added to rhe American l.ih >i 
mailed — 30 million mm la mi mbs 



during the third quarter ol the cen- 
tury. 

• mm 

Every buaine^man is acutely 
awari: oi the mi mthly Consume i 
Price Index issued by the Bureau ot 
Labor Statistics. But not everyone 
may be aware that the CPI falls faT 
short of measuring the true living 
costs of Americans. 

For one thing, the index as now 
computed covers the buying habits 
of only about 40 percent of the 
American people For another, 
many til the standard* used are out 
dated. 

Now, BLS is undertaking a major 
overhaul of the CPL You'll be in- 
Lerestcd in what is revealed in the 
article, "'The Search for a Better 
Measure ot Living Costs" [page ftAL 



One of the more important bust- 
□ess gatherings each year has ju$1 
been concluded. This is the annual 
meeting of the Chamber of Com- 
merce of the United Stares 

Nearly 5,000 people came tn the 
iv4ih aimujl meeting in Washing- 
ton, April 25-27, lo hear govern 
merit officials, including the Presi 
dent and member* of Congress, an J 
top businessmen discuss a wide 
range of issues, 

A highlight oi the gathering was 
the introduction of the National 
Chamber^ new chairman. Herbert 
S. Riehcy, president of The Valley 
Camp Coul Co. in Cleveland, Will 
fill the chAitmanahip fnr the next 

Yuu will want zu read Mr. Ridl- 
ey's view* cm ' Meeting the Chili 
lenges (0 PrfVflte Enterpnse J ' Ipagc 
■14' One of his obiectivcs as the Na 
rional Chamber's chief elected nMt 
cer will be to bring together "the 
vannus voice* of business" on mat- 
lcis that arc oi vital concern to all. 
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EXECUTIVE TRENDS 



BY JOHN COSTELLO 



• 



What Increases a Manager's Self-Respect 



SeJf-ncapect," says Pre&ton G. Mc- 
M, D.. f % a vital part of psy- 
chological liealth." 

Psychological limUh, in turn* to a 
"uijtir factor in physical well-being* 
he adds, 

What Lk important to the mafia- 
ittlf-reepecL? That wns a task 
McLean mid the American Man- 
fr^emeni AjflRocifltioiifl set out to dis- 

To do bo, they surveyed more than 
WOO company presidents and other 

Thirty shii^' jronirtil replied — the 
jhird highest return ml* on a survey 
ir » AMA hktoty. 

The executives were asked to list 
the threw factors thai contribute tufts < 
jto a manager^ Belf-respecL Here are 
^tora listed and the percental of 
taaiuftgera lifting them. 




but my work ii worm doing 

Working to my capacity 

Nnffwins Thai my grgjAizjititin Has a 
HQtrf corporate trrtigt 

Eafnmj q* MpflafiA 7«lsry 

Gfftwina on the fob 

Dfcng Ihe work I Iqy* but 

^ng Kbit to «Jvan«3 wilhtn Hie compifty 

knwtono I could dunp Jt*i without 
i^iiiNcaftl toMti 

•"BHin^ ctmfjd*fit ths company would k«p 
Thj iupiflif hard tnma 

^vtna wira bfliwfita such an lr.m-1 



Portent 

76 
39 



36 
35 
35 
30 
27 



Most of the morkfifforet rated their 

ni job** highly, 
Hero'jt how they evaluated them 
*°r thesi- key factors; 



w r Wli ii wrth dflins 
1 *ijay my wort 
^jfb fiti ma wpll 
1 am proud c< nr? cajnpnny 
1 *™ loarnin; da the |ri 



Parc*nt 

99 
% 
95 

91 



Only i* minority would be idle, 

"If you did not have to work to 
'^m your living" the executives 



were asked, "what would you do?" 
Six out of ten mid work, anyway. 

From Baseline 
to Boardroom 

'Tear, lapses in concent ra ti on, 
tielf-doubt. * , i? 

Sound like executive rfiortrom- 
Lngtt? 

*TTiey can be/' acaya expert Tim 
(iullwey, "But they're also found on 
the tennis court. 

"These are the mental nbetacta^ 
that keep us from achieving wr best 
performance in anything— including 
leruifc" 

Mr. Gollwey, author of the best- 
seller, "The Inner Game of Tennis," 



will air on Public Broadcasting Ser- 
vice stations his psychological ap- 
proach to besting competitors. GAF 
i orp, ia sponsoring the six-part series 
that begins Sunday, May 10. 

"TemniB," says the diversified 
chemical corporation, "is the fastest 
^ rowing family sf«»r|. I* rnay even re- 
place golf ns the favorite sport* acti- 
vity of business executives " 

One survey tihuwA ilm I H-1 in j J Lion 
Americans now play tennis. 

Victory on the court, says expert 
Callwey, dependa mora on mental 
cftociplino, relaxed mneemratjon, 
r-Llrjinpss, jlthI -j-'lf <T»rtfi Hence than on 
physical proweafl. 

"Hut methods," naye GAF Corp., 
"have application to many other 



Gimp^n wltn ■vEornpllc 



Cam r^n-iT^i^-a 



DlTlarmnE luntr sifliuila 
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C#n pickup 



Hindi Pro* piton* 



THIS EXECUTONE SYSTEM HAS SOMETHING 
NO OTHER PHONE SYSTEM HAS. US. 



„ Fftm, 



F._:r nearly years we've been ^nataTRnQ I 
and sarvicrng business wrrimwriicaftons | 0 |{JJJ Jj^' 
systems Ihrough our nationwd© network or" 
locaf offices [W&'re even the country's 
largest supplier of hoeptaj cx>rnmunicaiion5 
syjsterm whef e reliabiiity can he a matter of 
Me and deaih ) 

vVe ve trfoughl that record ol ref lability 
to the new Eflsculone phone sysiomji And 
we'd Jtke TO show you Itcpw owning your own 
Telephone interconnect system can improve 
business communications ■ and save yrju 
rnoriBy- wrrhout sacnfcFng dependability 
After all, what good's a naw phane system i* 
you cant reach tterompany fhar sold fcp 
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_ ?IEL. 



13^ tilThflfTwanAvO Long|<l*rdOlvN t" 
, inC^noUo Ejaieulg™. Lid. OnAJirio 
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sports , . . find possibly even to other 
life situations," 

For example, the executive suit* 
and the boardroom, as well as the 
baseline. 

A Better Year 
for P. Ft. Firms? 

Reported fee incocne for the 40 
biggest public relations firms totaled 
$96 million last year. That' a 1.&8 per- 
cent more than *i\ 1974 

The statistics are from the 1976 
•'GTHiryer's Directory erf Public Rela- 
tions Firms" ( 525 \ . The latest edition 
lists 7(>4 Firms. 

income means fees minus such 
expenses as travel, entertainment, 
printing, or production costs. 

K 'The tiny rise, coupled with the 
effects of inflation, shows that it was 
a louph y<w for nioi-t nf ttu- Suu 
firtm." says publisher Jack O'Dwyer 

However, he adds, "many expect a 
better 197a" 

Here are the directory* top ten 
Imaged on certified public accountants' 



Klatprnenta of .size, income, or both. 
The list includes both independent 
public relations firms and thoi»e affili- 
ated with advertising agencies. 

Fee income, in most cases, is for 
l'I months ending Juw ;tr). 197H. 

Ftt IncDOiB Total 
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Ruder £ Finn, Inc. 




215 


J, WiltarTtompHMt Cg. 






public flilslmnj* 




175 


HJrMit-fiotrtun & 






Druck, Inc. 


»7 


117 


Tk COnirnufiiwtioni 
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$3.3 
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DiPiel J, Eddmin. Inc. 


tfl 


304 


KelcJlum IflKLeod £ 






Groya, liw;* 


119 


95 


Majircing, StUa^fl & 






Las, Inc. 


U7 


72 



■fl<;lH!rriffli public; ifJKlDiii dim rtmast c* pirfrer. 

" Size isn't the sole criterion in 
selecting a P. R firm," Mr. OTrwyer 



G&jfi. "Most are * mill L Some specif 
ize in a single industry or region/* 

The directory indexes firms by 
areas of specialisation, geographical 
location, and clients. 

A Who's Who of 
Consulting Groups 

"Reminds me of alphabet soup,*' 
says om j executive, "Or I he Now 
Df-al in its Haydn v. ip 

He mferg to the perhaps bewilder- 
ing number of mjiragement consul- 
tant groups: ACME, AMC, IMC, 
and other* To help sort them out, 
here's a limine; of the major associa- 
tions, compiled by <r Consu I taint* 
News/ 1 and jfa thumbnail descrip- 
tion of each: 

ACME — Association of Consult- 
ing Management Engineers. Repre- 
sent^ manwunent consulting firms, 
including many larger om» f A leader 
in its field; founded in 1929, Mem- 
bership: about 50 flrrrm, 

Address: 347 Nbidison Ave., Me# 
York, N. Y. 10017 



The Digital Datasystem 310. 
Designed for the 
company that doesn't want to 
spend a lot of money 
to make a lot of money. 





AMC — Aftaocintian of Miinnge- 
niunt Consul tenta. Hop resents man- 
ftfcwiwni ■c , i>n ! ill tin-; firms. Foiindrrl 
in 1959, Largely for smaller com- 
pnnies. Membership; 80 pin*, of 
^liich About half are one-man com- 
panies. Address: HU East WiKmrwm 
Aw., Milwaukee. Wk r<t*U 

IMC — Institute of Management. 
Consultants. An accrediting agency 
for individual consultants, foundfld 
*n I "70, Members number about 700, 
°* whom about one third an? with 
AC'MR firms flint nne third ftro vnlh 
unified ruihiic :treountitifr firms. 

Add rests r 347 Mrtdison Ave., New 
Votk, N a Y, 3.0017 

BFMC — -Society Df Profess^ionnl 
MfinggDment Consultants, Founded 
as rm individual accrediting 
°oHy. Mpmlinrs .number about 100, 

Address- 41 East 42nd St., Now 
York, N Y. 10017 

AIMCO— AsisocmUnn or Intrnuil 
Mima foment Consul taiitfi Mi^mhtT.s. 
^ho hold portions jjs in I omul cxjii- 
ftultnnt^ usually with Lsr^cr corpora- 
number about. L36. Founded In 



197H Adrift: B<>* 472, GWlonbury, 
Conn (M34i:l.V 

Managerial Consultation Division, 
Ar.vidrmy of Mrmajjoment. Members 
:irr- business school or colto^e profes- 
sors who do perl-tiroe consulting, 
Memhrr^iiir afouil 4(Hi, 

Addiws: College of Bu^ine^s, Uni- 
versity of Sou them Florida. Tampa, 
Fin. 33620. 

MutiajEpme-nl Advisory Servii^es 
Division, American Institute of Certi- 
fied Public Accountants 

A group designed to assist AIOPA 
member^ in profess iona I advance- 
ment of 1hetr management consul l- 
inff work, li rep resents about 5,000 
full-time consultants who are CPA's. 

Address; American Institute of 
C«rtift«d Public Accountants. 1211 
Avenue of the Americas, New York; 
N. Y. 10036. 

NAC MA— North American Can* 
feretK-r nf Mjunk^emfnt t oi^ullanU 
An or^mi mi lion of IX S< end Cans 
dian consulting organizations that 
work together to hold an annual 
January meeting of consultants in 



Now York. Address: 347 Miiriisnn 
Am, New York, N. Y. 10017, 
Got that mrninht? 

Selling in a 
Booming Market 

There**! a $107 billion market 
abroad for U. S, goods and ■ervicen — 
and it's Browing, 

Giant corporations aren't the only 
U. S. Arms that sell abroad. Three 
nut of five American exporters havp 
fewer than 100 employees on the 
payroll. 

There's a new service aimed at 
helping businesses tap that export 
market: the Trade Negotiation In- 
formation Service. 

"Its purpose/' says director Kay 
Vest, "is to inform th« business com- 
munity of trade developments thai 
LUToct individual business interests, 
an well as the economy ay n whole. H 

TNIS, set up by the Chamber of 
t oi amerce of the United States, in- 
cludes regular bulletins and special 
reports. Cost: S10 a year. 



Today, thousands of com- 
panies are ready for computerized 
data processing, but thi*y aren't 
fjifflng to pav 5100,000 to get it. 
I* that sounds like your company, 
your company should consider 
>ht Dakrsy stem 310, 

For under 516,000, you can 
£c t ti computer svstem that 
wbdesaprrxjesac* With 16,000 
r haractersof memory, a hard- 
copy printer, video terminal and 
0p-6ne mass storage of 670,0ft) 
characters of information. You 
af.to softivarv tins Is to build 
your own applications programs: 
Wiling accounts payable and 
receivable*, fjjeneni! fi-d^r, sjle> 



entry and analysis, inventory 
control, payroll and more. 

I n snort, you get a system 
that can tic- together a 11 1 1 if d Lifer- 
en I parts of your compare. ini« > 
one tightly run, tightly controlled 
operation. So you can improve 
your cash flow. Streamline your 
< i rg t i ni /a t io n . Red uce c leri m [ 
errors. Plan for cost-effective 
growth. And make more money. 

All this comes from a system 

so simple, your people c*m learn 

to run tt in just a few hours. 

And when you're ready to 
grow, we're reaay to grow with 
you . Dmi e a I F.ou i pme nt Corpora - 
tion is the world's largest manu- 



| pgital Equipment Corporation, Parker Street, PK3-M33, Mavnard, 
M.i!ssadiusetts 01754. 



LJ I r m inteix-sted Ekit not tjuile ready to I 
U I'm very- interested. Please have your 
live contact me. 



I Company 
' Address. 



talk. Please send knionriation, 
nearest technical representa- 

Title 



I at tu re rot mini computers, with 
3,500 sales, software and service 
specialists a II over the world. 
We offer you a complete line of 
computer systems, Including the 
more powerful Datasystem 550 
a nd 500 series systems for com- 
panies with multi-user, time- 
shared and communications- 
Oriented applications. 

And now, we offer our new 
Datasystem 31 OW A complete 
word and data processing system 
on the h,imi machine. 

Fcrafl the advantages i H 
low-cost computer oower, call 
you r nearest Digital sales office. 
Or fill out the form and >end it to 
Digital Kquipment Corpt>ration, 
Parker Street, PK3-M33, Maynard, 
Massachusetts 01 754, European 
headquarters: 81 route de l' Aire* 
IZlllieneva26,Teli42J9» 
Digital Equipment of Canada, Ltd, 



State. 



Zip. 




ta 



J 



50,000 computers saving 
managers millions. 



who finances 

acres, bushels, cases, 

crates, kilowatts, 
gallons, board feet, tons, 
head, bales, 
and lugs? 



WE DO. The Farm Credit System 
We re agriculture s own credit 
source. Owned by and operated for 
the benefit of farmers, ranchers 
and growers 

We help farmers buy and improve 
acres that produce millions of bush- 
els of grain, cases or eggs, crates of 
oranges, gallons of milk, board feel 



of lumber ions of hay, countless 
head of livestock, bales of cotton, 
lugs of peaches And all other kinds 
of products of American Agriculture. 

There's more We provide money 
for feed, seed, fertilizer, feeder 
calves, baby chicks, machinery, and 
all the other supplies to operate a 
modem farm And there s financing 
for food processors, elevators, re- 
fineries, feed mills, gma. other 
Farmer -owned cooperatives. 

It s our job to gather the most 
important crop of alF — capital 
Money for all the things it takes to 



keep agriculture at full capacity, 
able lo feed and help clothe the 
other 95% of our population . . . plus 
untold millions m other tends. 





we do 





We're making steel stronger to make belter cars. 



Our customers who make autos, 
trucks, and other vehicles are busy 
developing products that are lighter. 
* a tei", and longer-lasting to *ava 
' u el and further improve Ihe safety 
a "d value of iheir customer* 1 

Republic Steel is working with them, 
^fTp continue developing steel* thai 
Wj l make strong, faul lighter, 
struct ural sections, and body pa Ma 



with improved corrosion resistance 
and practical formab:l ly, pamiabihty 
and wettability. 

Working with our automotive 
cusEomers on ihfijr needs is only one 
example of how Republic Steel 
commits llse-M lo supplying industry's 
most basic material — sreel ** In 
more useful forms and grades. 
Research at Republic concentrate* 
primarily on the problems on our 



customers' drawing boards loday 
Our capability In steel metallurgy 
.and manufacturing technology 
provides you wMh steels !ha1 perform 
In ways steel never could before, 
and In ways that oiher malerials 
still can't 

Try us Tar the steels you need today 
or will need lomorrow 
Republic Steel Corpora 1 1 on, 
Cleveland OH 441 01 



IScpublicsteel 



A CB Radio in Every Auto? 



1 

1 
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You get i 
building 
or less ii 
Gcorgk 


i 

ti 
i 

1 


4 
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TVhs report at 
25 plants give, 
pecs and cost 


1 

S 


Twenty-five plant* iwd ware 
house* of various %izc% are 
described in the latest edition 
of this 22 year-old publi^itum. 
There's a photograph of each 
buildinc., alt mi: with specifies- 
Hons kind deluded hrujk downs 
of cost. Anyone concerned 
with lot-inny new industrial 
ptolii wtfl fintl it Jin interest- 
in,n and useful reference 

Write for your free copy. 




EXAMPLE Thu manuraclutinii pttnf qI 
29.*i*C- squ-Hie JeetE cos! only *5 9? 
Kt ft IrtchiiJirlg all griding and n#^Pfl 



J W T ALLEY JR l/ite Presideor 
fNDUS TRIAL DEVELOPMENT DEPAB7M£KT 



Georgia Power 
Company 



Box 4545R. AtFanta. Ga 30302 



A Federal ( *omm anient ions ( T ornrnis- 
«ion ruling that allow* the man on 
the street to upe citizens band radios 
for chitchat may turn a healthy 
growth for that industry into a run- 
away boom. 

John Sodofcki, vice president, 
communications division, Electronics 
Industries Association, estimates that 
4J2 million of the transceiver*; were 
^hipp^d la.m y* j ar EnrjiKlii^ msia na- 
tion charges, antennae, and other 
accessories, be says, retail value was 
about SI billion. 

About 85 percent of lite CB radios 
were imports from Japan. 

At first, PC r tried to ban "hobby 
talk" by TB radio opera tore. When 
Ft * gave up this effort last Seplem- 
• her, experts immediately estimated 
salsa woidd grnw to $1 billion within 
a year. This year, Mr, Sodotaki says, 
.sales should reach Sl.fi billion, 

Up to FCCfi change of heart, idle 
talk was forbidden on CB radio, 
which is user! by buauieaeiea, farmers, 
truckers, and ordinary- citizens. But 
the FCC rale was constantly vio- 
lated. More and more people simply 
put the radio units, which transmit 
and receive, to personal use. 

In effect, users operated as Mill 
radio operator* without taking the 
*tiffl exam* these licensed radio op- 
orators must pasa 

Fd\ recoffnizinfE that it couldn't 
police th* 1 frequencies, then removed 
its ban on uaing CB radio* for bobby 
purposes. In the future, it will re- 
strict its efforts to halting illegal 
practices, such as operating without 
a license, use of obscenity, and ma- 
licious interference. 

In 1974, FCC issued 425,000 li- 
cense permits, which don't require 
any orames, Lsst year, it issued more 
than two million. Requests uow come 
in at a St)ft,Wtf}-par-month clip If* 
estimated that about ten million seta 
are in operation in the IL S. 

The popularity of the transceivers, 
as the electronics industry sees it v will 
ultimately rtow to the point where 



having a CB radio in the automobile 
will be as common aw having an AM 
or FM car radio- • 

Lasers Make Metal 
Go Further 

Aerospace firms have a new laser 
tilt I in p [echnique that premiss to 
produce savings in time and money 
and an estimated 30 to 50 percent 
reduction in aluminum scrap. 

According to the Aerospace Indus- 
tries Association of America, Lnu. r a 
number of firms participated in a 
year* long series of tests in which thyy 
used la*er beams in rut paris From 
flat, thin sheets of aluminum. A nu- 
merically controlled laser cutting 
ami was used with a computer data 
bank that determined the most effi- 
cient method of positioning a flat 
sheet of metal to pel the moat porls. 

The method now used by Ihe in- 
dustry is essentially one developed 
during World War IT, The next step, 
under a program funded by the Air 
Force, is to use higher powered lasers 
on thicker uheeta of aluminum. • 

Richer In Uranium 
Than We Thought 

The Knergy Research a cut 
opmenl. Administration sa.vM the na- 
tion i better off in uranium, the ba- 
sic fuel for nuclear planks, 
than prevjoutsly estimated. Known 
national reserves will yield A40.(M) 
tons of uranium oxide r an increase of 
40000, KRDA sayti. 

ERDA estimates that 27(>,(MX) tons 
can he processed at a cost of S10 per 
pound, 160,000 tons at St 5 p^r 
pound, and 2HJ.000 tons at $30 or 
less per pound. 

New Mexico fe rich in the tetter 
grade of ore, which is the cheapest t 
process. That slate has 56 percent of 
the top grade deposits. Wyoming hiDiiH 
27 percent; Teicas, six percent; and 
nontiftucd on [rage 72 D 
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You can use 
air freight more efficiently 
when you know more about it 



TWA's made it easier 
to understand air freight 



Air freight — it's the uncomplicated way to ship 
goods. It's a!so one of the most innovative, yet 
'east -used management tools avail abfe 

^ou dont have to be an air f reight expert to benefit 
from its use. But you should know a little more than 
you'll ever learn if you use air only for occasional 
rush or emergency shipments. 

TWA has prepared a special booklet for the exec- 
utive who feefs a responsibility to investigate 



whether his company could profit from a wider, 
more regular use of air freight. "How To Get The 
Most Out Of Air Freight" is brief, to-the-point and 
written in everyday Engtish. 
"How To Get The Most Out Of Air Freight" shows 
you why more companies all over the world are 
turning to air freight. And maybe why your com- 
pany should be using it too. Send today for your 
copy. It could prove to be some of the most profit- 
able reading you do all year, 



TWA AIR FREIGHT 
p O Bax 25 
^r&nd Central Slattoo 
*Jew York, N Y 10017 

B*J JnterestDd jr* learning ii air Irfrtghi could be benelrciai to my company 
^e ast? sencf me a copy oi Ht*« To Gel The Most Qui 01 Air Pre iqhi," 
me , 
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Making it better. 



AIR FREIGHT 

* WOULD WiD* VAAflETAIA SffiviCE 




It's a jungle out there . . . and business 

Is your line 
more line tb 



A firm financial 
commitment is only 
one of the ways we 
find to help. 

Most lines of credit aren't lines of 
credit at all. They're letters of intent 
And since they contain no contrac ■ 
tual obiiga*[om T they cart be with- 
drawn at any time. But not with 
Commercial Credit Business Loans. 
Inc. Our lines of credit are spelled 
out in simple (and legal) terms. How 
much How long. So instead of a 
wishy-washy letter, you have a firmly 
binding contract. 

Your bank and 
Commercial Credit 
Business Loans J nc- 
the odd couple. 

Many commercial lenders make 
participation loans with banks with- 
out the hank's customers knowing 
it. And they quote an average inter- 
est rate (theirs plus the hank's lower 
rate) to make the borrower believe 
he's getting a better deal Af Com- 
mercial Credit, if you wish to ar- 
range a participation loan, we will 
do so -and tell you the exact extent 
of each party's 
participation. 
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Stay Alert! There 
are lots of costly 
traps waiting for 
today's borrower. 

A lower interest rate looks good on 
papeT But if you borrow money 
strictly on the basts of payment size 
or the apparent rate, you could end 
up paying through the nose. Our 
account executives can help you 
spot these luring predators your 
self: Non- Refundable Commit- 
ment Fees, Audit Fees, Com- 
pensating Balances, Full -Term 
In I crest vs. Daily In teres! 
and Floaters. Cheer up, you 
won't find these or any other 
hidden costs with any Com- 
merciat Gedst Business Loan. 

A viable, reliable 
capital alternative. 

Some businessmen -still 
think of us solely for 
emergency funds. 
Others tend to believe 
that we lend money ^ust 
on receivables. Neither is 
true For many major com 
panics, the ability of independent 
m i i n ertia] ftrfcnce sources to proukte 
both money and money manage- 
ment for a wide variety of busi- 
ness needs has made us an 
essential part of today's 
capital mix Sncel9tt), 
loan volume of com- 
mercial finance com- 
panies (excluding 
Eactoring) has sky 
rocketed Overall 
loan volume of 
commercial fi 
nance companies 
in the U.S. has 
jumped from $530 
million In 1940 to 
$33 billion in 1974. 




We've got America 
covered. 

Commercial Credit's business IctfP 
network is unsurpassed in the ?!, 
me nrial finance industry. In 
fully staffed HNANCENTERS 
port a Held force of over 50 hu* 1 
ne&s loan experts coast to coa *I" 
And each oik- i- tlnnviu^iily ki l£J *' 



as usual is no way to run a business. 

6f credit 

an credit? 




TrU^ ab '* * bout tht? ™>ney market 
5 V1 * ,irGJ ^° 3l, ' IJVt ' T v in ktfup thy 
fZ2* ac «unr executive for the du- 
_ j^ 1 -^ our relationship And— 
WL> mean wery word we 
^ db °ui responsiveness -even if 

^Baln* never hears ' r0m 
t>M ^ QIJ Cdn count on a service 
[| ^ quarter 



When you think of 
responsiveness* think 
of Commercial Credit 

When it comes to borrowing mom? v. 
speed and decisiveness are often 
as important as the money itself 
And we deliver At Com- 
merciaf Credit Business 
Loans. Inc.. our client* 
appreciate the tact that, 
in most courts, I nan au 
ihority is located regionally 
for greater responsiveness 
It's nol unusual for the 
whole mill s^ctum cu W proc- 
essed and completed wthm 
five Hays from date of application 

We find ways to help. 

We' re handy To have around, so get 
to know us. In addition to Business 



Loans from 575,000 to millions. 
Commercial Credit also offers vfe 
hide Leasing, Equipment and Air- 
craft Leasing > Financing, Bad Debt 
Insurance to protect receivables, 
Factoring to insure a planned 
cash flow -and intjre, much more 




Leffe get better acquainted. ^ Fot Immediate act ton, 

or additional information, call your nearest FINANCENTER 
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We find ways to help. 

COMMERCIAL CREDIT 

BUSINESS LOANS 

a financial service of 
CONTRpL DATA CORPORATION 




Even the biggest Heller business 
loan is purely a local transaction. 

Your Heller business loan won't be handled in some home office somewhere across 
the country. Your local Heller man will arrange it. For a very good reason - he's 
better qualified 

He's a resident of the area like you are Hts business is to know your business and 
how today's conditions relate to what you do and where you are The business money 
he has to lend is part of the S7 billion a year that Heller advances rnternationallY- 

Call him and tell him what goals you've set. His depth of experience in specialized 
financing will help you meet your cash requirements. His personal interest and approach 
aren't found much any more. He's the local^r^ man you need when you need 
a business loan. 
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HELLER 

financial Services 




Walter E. Holler & Company 105 W Adams St., Chicago, III 60690 
New York * Boston * PhiladeFphia * Balhmcre * Syracuse* Detroit 
Kansas C<ty * Denver * Atlanta * Miami ■ Birmingham * New Orleans 
Houston * D&ttas * Phoenix * Los Angeles * San Francisco * Portland 
San Juan PR. Hefler serv/ces a/so ai/atlabfe through Hetter Companies 
in Canada and twenty other countries Ground th® world 



WHY 
MISSISSIPPI 
WORKS. 



Mi^pjviippi lias a higher riiiti of produi- 
tiviiy ihun almost any other slate in the 
Union, The retrain why k simple. 

Mississippi uork.s because Us 
people aren't afraid to. 

Workers in Mississippi arc 
•■dually eager lo go lo work. 
Anxious it? mum an honest day's 
labor for an honest day's pay. 

And in this, day and age, that's 
an fdtofittherioo-raitr craiL But. 
1 h e n , MixKiss j ppt i >Ff e rs ll pre [ [ y 
fare {^nn of "work men's 
compensation." 

The time to enjoy one's hard earned 
BKiney. And a rieh variety of unspoiled 
^ environ menu in 





wurfcs because Mississippi isn't 
all work and no play. 

In Fael, Mississippi ean even 
start making for you be five you 
gel htrre, ihrou^h imr Scjji I p 
program. Well pre-tratn your 
workers, al our expense. And 
they'll he reads to to work l he 
day your dims open* 
A call to 1601) 3>Wffl]fl or writing for our 
free color brochure will show you how it 
all can work for vou. 



which lo enjoy it. 
Forest*. Lakes. 
Rivers. Ocean beaches. 
National and sioie 
historic: parks. Cities 
Tt>wnfc. Picture putt card countryside. 
Sn, you eould *>ay Mivsisxippi 
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Now everything flies. J 




For rusti packages wcLuhm^ up to 5^ lbs,, 
Sprint gives you same -day service on most 
Eas tern dilute to 85 dlur m in the cummenuJ 
U.S. and Puerto Rico. With connecting 
service in 2ft more cities. 



Hiffli-ik nsi [ > freight flies for as 
little as 6c a pound. 

Eastern has containerized service between major markets 
FnrlurKe ^ipwni&m LP 3contffinrra, smaikr *hipnirnth 
in our new LL> WY At rates comparable to surface. 



This is the year Eastern offers surface rates for high- 
density freight to virtually every Eastern market in 
the continental U.S.* Canada, and Puerto Rico. 

And in our entire system of more than 1,000 flights 
to more than 85 cities, express shipments and small 
packages get "here today, there today" service. (Our 
passenger schedule can be your freight schedule*) 

Now everything flies. 



Regular f reighi flies on more than 
1000 flights daily to over 100 cities. 

Bgfkles these special services, we offer rei>u?.Ji freight 
•viTv.i ■■ ni i.'vi-ry rUly lliuhl roovrr uh-h 
throughout the Eastern syfiteiu. 
For nkoreiarurfTLLtH^n about Easterns rreitiJn sctmi < ■->. 
.■all ynur fC.msrm An Krn«M oftkf. 



Air-Freight 



BY JAMES J. KILPATRICK 



Another Uproar Over the Freedom to Choose 



Just before Christmas of 1975, a 
man arid a woman were arrested 
in Rochester, Minn., on charges of 
smuggling. Because the story ap- 
peared to involve Interesting ques- 
tions of personal freedom, I looked 
inio it 

Since then, a perfectly splendid 
uproar has developed, and I am 
minded lo kick It abound with you. 
The slory deal* with a substance, a 
taw, and a principle. My own con- 
C»rn goes solely to the principle, but 
you will need to know something of 
Ihe substance and Iho faw. 

The substance is known chemical- 
ly and pharmaceutical I y as amygda- 
w n. It has been around a long time. 
^According to some references, the 
"Chinese used it In the lorm ol buier 
almond for the treatment ol lumors 
3r500 years ago, The ancient Greeks 
af id Romans also reported ty used it, 
ln 1630, European chemists isolated 
a nd extracted amygdaHn in pure 
( orm„ splitting it by an enzyme corn- 
P'&k into hydrogen cyanide, tmuit* 
dehyde, and gfucose. The most con- 
venient source of amygdalin <s the 
apricot kernel, though the substance 
I* said lo occur naturally in some 
T .20Q plants, fruity and vegetables, 

Far several generations after the 
European experiments, no ong ap- 
peared to lake much Interest In 
a^ygdailn. In 1952, Of, Ernst T. 
* r ebs. Jr.. a San Francisco bio- 
chemist, advanced a theory thai 
c an car may be a deficiency disease 
like scurvy or pellagra. Out of his 
* x Peiimenis. to shorten the slory, 
c^nie the formulation of amygdatfn 
aa Laetrile, Dr Krebs insists Laetrile 
* not a drug — he has no proprietary 
tat*f*M In It, and tt is not covered 
b Y enforceable patents. He Identifies 
j^[ h « substance as vitamin B-17 



The medical establishment has re- 
I acted gmygdaMn absolutely as tin 
agent in cancer 1 he ropy. A»* early a: 
1553, the California Cancer Commis- 
sion condemned it No scientifically 
acceptable tests ever have demon- 
strated Its usefulness. Recognized 
authorities assert flally that the sub- 
stance Is not ii vitamin, The Food 
and Drug Ad mi nfsl ration regards 
Laetrile as a "new drug/ 1 which not 
having been properly certified as both 
safe and effective, cannot lawfully be 
prescribed, sold, imported, or trans- 
ported for therapeutic purposes. In 
FDA's view, any promotion ol Lae- 
trile Is a "fraud upon the public 14 

It is not altogether clear how the 
I substance got to be so unlawful, 
Until a few months ago, amygtfalln 
was being lawfully imported as a 
vitamin supplement for sale m health 
food stores, The 1975 "Drug Topics 
Red Book. 41 the pharmacist s stan- 
dard guide io products and prices, 
routinely listed the availability Of 
amygdafin. In any evens. In the form 
of Laetrile, most conveniently avail- 
able in Mo*ico, the government has 
declared the stuff an adulterated and 
mlsbrancfed product, to be regarded 
as contraband, 

Earty last December, customs ofli- 
clals in San Diego, led by Special 
Agent Gene L White, began to work 
up a case with an unidentified In- 
fo rmanL According to affidavits on 
file with the court proceedings, the 
informant advised Agent White thai 
he had been asked to smuggle 5.000 
B^17 capsules mto ifte Unrted States 
for shipment to one purchaser In 
Rochester, Minn, and another 300 
capsules to be sent to an associated 
buyer In Rochester 

The affidavits recite: "Arrange- 



ment s ware made with the district 
director of customs, San Diego, lo 
have the contraband B-17 (Laetrile/ 
amygdalln) conveyed Fnto the coun- 
try for mailing/ 1 At approximately 
7:10 p.m. cm Dec. 10, "under the 
supervision of Special Agent White,'* 
the Informant crossed the border, 
bringing In the contraband. The tab- 
lets were turned Over lo Agent White 
who on Dec. 11 packaged, ad- 
dressed, and mailed 5,000 of them to 
Mrs. Donna Schuster at her address 
in Rochester. Agent White put a re- 
turn address of J, J, Hoover. San 
Diego" on the package. Actually, the 
package was not mailed, for on the 
following day Agent While retrieved 
N From a post office under a search 
warrant 

On Dec 20. after arrangement 
had been worked Out with 
postal Inspectors. Agent Whita com- 
pleted the mailing, Th* package 
then was delivered by hand, at a 
fixed hour, on Dec, 23. Customs 
agents, armed with a search warrant, 
wvelched Mrs Schuster's home until 
the mailman left. Then they made 
their raid, and surprise! There was 
the contraband package. Slmutta- 
neous!y> pursuant to the same \\\- 
range me nts, agents raided the home 
ol Don Hanson, Mrs. Schuster's part- 
ner In a health food business, and 
confiscated a separate package ol 
299 capsule* — the informant had 
been one shy. 

Then, on Jan, 9, a federal grand 
]ury In San Diego Indicted Mrs 
Schuster, 46. and Mr. Hanson, 44, on 
charges of smuggling "amygriaNn. 
also known as Laetrile" ' In violet! on of 
IB USC 371 and 545. The defendants, 
et this writing, are awaiting arraign^ 
mem and trial on th&ir pleas of not 



guilty, II convicted, ihey face fines ol 
up to $10,000 and up to frve yeans In 
prison. The government has arrest- 
ed, indicted, and prosecuted a num- 
ber of olher defendants over rhe past 
two of three years, chief Fy in CaFh 
torn] a and New Jersey, on similar 
charges of dealmg tn amygdalin. The 
Schuster-Hanson case is typical; it is 
not unique. 

While All this has been going on 
In San Diego, the law has taken 
a diametrically opposite turn In Okla- 
homa City. There. U, S. District Judge 
Luther Bohanon has listened synv 
patheticaFiy to the petitions of cancer 
victims who want Laetrile. At least 
twice, he has entered orders author- 
izing its purchase and administrates 
Ironically^ one petitioner had been 
obtaining amygdalin (rum Mr. Han- 
son in Rochester, 

In a case involving a cancer victim 
named Glen RutherJord, Judge Bo- 
hanon made these rulings: The 
court linds that Laeiriie hag. been rn 
use lor e number of years in Mexico 
and other nafions around the world 
, . + The court finds from the record, 
testimony, and exhibits that Laetrile 
is not lethal in any sense oF the word. 
It is not harmful to She human body 
and when used in proper amounts 
under proper supervision can effect 
relief from cancer disease to t he sat* 
isfactlon of many who are privileged 
to use the same. The court further 
linds from the record that the plain- 
11 ff Rulherford herein and those siml* 
Early situated have been denied this 
righi of choice -n using EM 7 or Lae- 
trire without just cause , , . [and that 
this Is | a deprivation of Fife, liberty, 
of property without due process of 
law." 

So much tor the substance and the 
law. Let me turn to the principle, The 
principle is freedom* 

One of the most basic concepts of 
a tree society is that (he role of lha 
stale Is limited, This principle holds 
thai the slate has no business pro- 
scribing Individual conduct, so long 
as such conduct does no demonstra- 
ble harm to anyone else tn a free 
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society, men must be left free to act 
wisely or to acrl fooFishly. Within ra- 
tional limits, the state must leave it? 
citizens free to choose It has been 
200 years since the Declaration of In- 
dependence proclaimed this freedom 
an unamenable right. 

I n that same Declaration, JeHerson 
S succinctly defined the essential 
function of government- It Is to meka 
that right secure But in the case at 
hand, or so It seems to me, the gov- 
ernmeni is destroying that right In- 
E.!ead. 

In the matter of amygdalin. both 
the government and the ruling medi- 
cal establishment mans last an insuf- 
ferable arrogance This is Ihe lofty 
notion of lather knows best carried 
exponenhally to the level of criminal 
prosecution. The nonconforming doc- 
tors and assorted eccentrics who 
challenge the government and the 
medical establishment are regarded 
as not merely misguided: They are 
criminals, smugglers, felons! The 
governments cruel purpose Is to put 
ihem in prison. 

Over the years, the medical estab- 
lishment has found no warmer friend 
than J among the columnists. Now, 
this same establishment Is outraged 
at my impudence in writings outside 
thesa pages that challenged the 
establishment's power and omni- 
science. A doctor in Pennsylvania 
has cited ma to the National News 
Council for spreading lies. A doctor 
in Louisiana declares me criminally 
irresponsible. A spokesman for FDA 
says I have written misleading arti- 
cles and "falsely suggested tnat Lae- 
trile is a harmless substance whose 
use Is free of any risk. 1 

The government-establishment on- 
jeciion is that cancer viclims who 
take Laetrile may delay of interfere 
with early diagnosis and swift treat- 
ment by orthodox methods. " The fur* 
ther objection is raised that because 
amygdalin contains cyanide, in cer- 
tain circumstances it >s potentially 
lethal Still another complaint Is that 
the ''quacks" are reaping a fortune 
In selling the stult. Besides, it is said. 



amygdalin emphatically is rrof a vita-| 
min, and Ihe reports of successful 
use are mare testimonials havmg no 
empirical value. 

Walt, humbug] Members of the 
reigning medical establishment have 
no Fdea what causes cancer. They 
treat It with surgery, radiation, and 
chemotherapy, and sometimes these 
treatments succeed. But 350.000 per- 
sons die of cancer every year be- 
cause these orthodox methods fail. 
It strikes mo thai in a free society, a 
terminal cancer patient, having been 
earnestly and emphatically warned 
thai Laetrile is worthless, has an ah- 
^oJule rsght to try it if he wants to. II 
ihe patient believes Ihe stuff will 
help, maybe rt will help. Who knows? 
It seems p I a u sable that somewhere 
among the (our billion inhabitants of 
this planet, some human being might 
just possibly respond to an extract 
of apricot kernels. Our ignorance ol 
these things Is galactic. 

Heaven knows, I am not recom- 
mending Laetrile for anyone. To the 
best of my knowledge, aMer reading 
quantities ol malarial on both sides, 
Ihe Stuff Is worthless as a therapeu- 
tic agent. A cancer victim would be 
a fool to turn to Laetrile until he 
had exhausted all conventionally ap- 
proved means of treatment. But it is 
immaterial whether the sluft is or is 
not a vitamin, scientists have dis- 
agreed bo Tore on whal vitamins are, 
And like Judge Bohanon, I am satis- 
fied that the stuff Is no more toxic or 
lethal than, Jet us say, the sodium 
Fluoride put m drinking water. 

The point is freedom. We lose it 
by chunks, by bits, by grains. 
Daily we yield more authoritarian 

cpnlrol !r Him r - 1 Sat*"- ,r"? ''. "V'- 

perls" I love doctor l. t rely on them; 
I admire their skill In curing so many 
ills of humanity. But I ask, in the 
name of The Founding Fathers, who 
will cure tha sickness of Jrpodom? 
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THIS STAMP 
GETS YOUR 
LETTER WHERE 

rrs going. 



THIS STAMP GETS YOUR 
LETTER WHERE IT'S 
GOING.ANO EVEN GETS 
IT THERE FASTER BECAUSE 
IT'S DATED.CANCELLED. 
POSTMARKED BY THE POSTAGE 
METER THAT PRINTS IT. 
ESPECIAUY IMPORTANT 
WITH POSTAL COSTS RISING, 
YOU AlWAYS HAVE THE 
RIGHT DENOMINATION, 
THE POSTAGE METER MAKES 
AN AUTOMATIC BOOKKEEPING 
RECORD, AND YOU CAN 
NEVER LOSE OR TEAR A 
METER STAMP 

s|fp Pitney Bowes 



Because business travels 
si the speed of paper. 
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How to beat the 
midnight oil ledger system? 

Simply. 




If you're a giant company, you can «ii ft ml ,i 
large computer that needs a private room and 
special air conditioning. 

But if you're smaller, you need a smaller, more 
versatile computer, one with a unique combina- 
tion of easy-to-use features. That's Lockheed's 
System III. 

A clerk or typist can easily run System 1 1 1 
with the help of its keyboard and video screen. 
If you add terminals, up U> nine people in 
different places can use it at the same time. 

And it adapts easily lo new jobs Our RPC M 
compiler lets you use lots of existing programs- 
Ready to grow? System Ill s modular 
design makes it easy and inexpensive 

Only System 1 1 1 offers t his 
unique, low-cost com hj nation - 
of features. Call collect: (213) 
722-2151, Or fill in the coupon. 




fell me how to b*at the ^yslem r*a wb 
with your iyslem. 

NAME 

TIT1C . . 

COfctf |, ANV« . 

ADQRESS 

CPTY 

ST-i.1I ZIP 



Lockheed Electronics 

Data Prod Lit: Ls Division 
hWX fast Randolph Sttevt 
1 Lo*Ar>Rf?Je* CA **U04U 



Lockheed Sysiem Ul.The easiest way to beat the system. 



&nfy true international forum. One 
Way, Curr&nlly being uE9d, Is th&l Of 
restricting lorelgn aid to such coun- 
Iries We can do more good by stay- 
ing than by leaving." 

J am ei5 A. Lange, pastor oP Univer- 
sity Methodist Church, Syracuse, 
N. Y. p has a question. "Our financial 
outlay at (he UN toward peace and 
interdependence of nations may look 
a prohibitive sum/' he say a ., "Is 
■t really so much compared to whal 
are spending in fear of war?" 
t H, Rowell, Jr., president of Ro- 
W °H Laboratories. lnc M Baudette, 
Minn,, takes a different view. Leave 
'ha UN r he says. fc, From the business- 
man's point of view," he adds. " I he 
return on Investment is unbelievably 
low." 

m Garry D. Shaw, president of Cos- 
~ a ck Caviar, Inc.. Seattle, Wash.. 
s &ss another advantage In withdraw- 
ing financial support. "This would 
^esp io balance the national budget 
end avoid deficit spending/ 1 he aaya. 
W does not mean lhat we would 
have to stop negotiating for peace. 1 ' 

Josrah S r HeaN treasurer of the 
^Paulding Co,, Inc., Randolph, Mass., 
w ani$ out, too. The United Nations 
degenerated Into a to rum for 
'he many small countries; to insult the 
Unked Stales," he says. 

No, it ' b better to be in, says John 
B Hohenstem III, president of Ogle- 
thorpe international, Savannah, Ga, 
What happen* in the General Assem- 
bly is Immaterial, he reasons, "'since 
General Assembly has no pow- 
^ r a. Because of our veio. we cannot 
outvoted in the Security Council, 
j'owever, If we were to withdraw 
r °m the UN, we would obviously not 
b * present lo cast our veio/" 

Edwin B. Frank, chairman of Frank 
* Son, Inc., New York, also says the 
^ s should slay In the UN. 1 We 
w°uld help reconsirucl Ft." he ex- 
7"ains. " S0 that voling as weir as 8* 
nan cJai support i& equalized by a 
T °™ula lhat would be fair to large 
* ri * smafl nations 




°We*€ asking 
ti)e people who took 
tljeir office skills 

home to 
bring tljem back. 

This year Kelly is doing even more to help you with your 
workload. We've launched an advertising campaign lhat 
will reach jhe readers ol lop national magazines. Why ? To 
recruit experienced office workers. W£ want the best 
of these people lo be Kelly Girl* temporary employees and to 
bring their skills and experience back to work for you. 

We'll select only the best because the best people mean 
the best service. And before we hire them we make sure 
our applicants can meet the high standards we sel lor 
till Ketty employees. In this way we're able to guarantee that 
if you're not satisfied you don't pay. So you can be sure 
when you cat I KeHy we'H be able to supply the exacl skills 
you want. Call us, We ll be there when you need us. 
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LETTERS TO THE EDITOR 



Reforming the Federal Regulatory System 



My congratulations to Pepsi co 
Chairman tJonuld M Kendall for hjs 
cover article, "How to Halt Excessive 
Govern merit Regulation" [March]. 

I would like to add two additional 
SHCgeations cm how businessmen can 
ctat] with government regulation. 

First, they should support and 
help implement legislation that my- 
self and several House colleagues 
have introduced to require Congress 
and the Preside nt to rarry out n com- 
pr^hrafiive reform of the federal reg- 
is lu(ory system by 198 L 

The Regulatory Reform Act of 
1976 (H. R 11729) also would re- 
quire each government agency to jus- 
tify its existence periodically or sub- 
mi t plans for Lhe agency's reduction* 
merger, or abolition. 

Secondly, hu -sinews must take steps 



to convince the consumers that regu- 
latory reform he(ps them by reducing 
prices, cutting inflation, and increas- 
ing competition. The true message v- 
that overretfulalion costs everyone 

DAVID V. KMEHY (fl.-MAWE* 

If riiirpr 

V. 5. JJghj* nt Rtvrt**nraft*m 

1 have a small hearing aid busi- 
ness and am the immediate past pres- 
ident of the National Hearing Aid 
Society. Th* Federal Trade < Yum mis 
sion is seeking to impale on our in- 
dustry unreasonable regulations we 
could not live with. I am positive 
thill once those rule* are adopted, 
1.hev will be pxtendfttl to all busi- 
nesses. 

FTC has picked ua as its first tar- 
get because we are probably one of 



CORDLESS 
TELEPHONE 



Operate* ai any eat&nsmn pfiorn* except 
lt r l cordless. You tan take >l anywhem, 
indoor* Of out. PooL yard. b*iemant K 
attic, even in your bathtub — anywhere 
within 300 fwt of your hctmp. Receive 
caUi or dial out, 

EASY TO INSTALL 
Your Portaohone operaies in conjunction 
with all regularly innalled telephone 
equipment you already have. Installation 
take* 30 seconds and vn^ do n yourif*M 
eauly and without tooli. 

1W% SOLI F>STATE RELIABILITY 
PofTsphon* n inarm fatiu red s«ich 100% 
tpaca-agt wtid-ilatt circuitry, No moving 
parti to wvor qui. No tubes 1o repkact. 
For yew* of trouol« free performance. 
Guaranteed lor 1 year. 

REAL COST IS S2 P Q0 PER MONTH 
AND IT PAYS FOR ITSELF 
if you divide the purchase price by the 
estimated 15 year uieftrl life of the Porta- 
phone, the eo*t if onfy $24 00 per year, 
or only S3. 00 per month. It payi for 
ii&elf by replacing an exiitinQ ex Tension 
phone and eliminating another extension. 




SATiiF*CTlON GUARANTEED 
Ofl MONEY BACK 

EAST *.HO MlOWEST ORDERS 
SHIPPEO 8Y AIR 



iJarW 1 cfi+c* or montv vfttmr to 
JLR Cot p. 
i 1A2O0 V.ni^i BfvCL 
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tlie smallest industries in the country' 
and our funds to content the commifi- 
sion are running out. 

1 hope the business world will 
awaken to this emergency and, for 
once, present a solid front to Ihis- 
bureaucratic attack, I hope it will 
not. as I read Mr, Kendall's sugges- 
tion, just team to live wilh regu- 
lation. I would like to see someone 
show enough leadership to enable 
business to do something nlwuil pov- 
i-Trij]n. ii i hy bureaucratic rule. 

The hearing aid industry Li ready 
to fight. Will the rest of I he business 
wnrld stand by and let u> fid I? 

MARVIN il. PH5I + 

A recurring theme of Mr. Ken- 
d fill's article is how to regain public 
support for industry. Public opinion 
may now favor Rovemment regula- 
tion, but only because our sir is pol 
luted and hundreds of taken and riv- 
ers are undeniably dead. 

] believe the optimal dilution is 
iIlli] ni^HjrmEbiniy — gf]VF?mme|it r*^- 
ulations thuL wouJd serve only aft 
piuifleifnea for socially responsible be- 
havior by business. 

Another alternative would be a 
f ou r- way approach: se If - rciui 1 n 1 io n 
by business; guidelines set by gov- 
ernment; on enforcement agency sep- 
arate from the guidi?line-m-tUng 
agency; xuid con^uni^r reflpon.sibihty. 

afiBKRT (/«iiti:N 

;^cni«f miiskwrimQ inn u» 
f'jnnlfn*/, T>*iip 

Postal productivity 

James J, Kilpatrick did his hoitMV- 
work, for the mnst part, prior In writ 
ing his column, "Findiuff a Posts! 
Service Solution" (March!. My com- 
plimenui Lo him. Would that mote 
o>rmi^rit;iUjr-. .ii-t I he s'mnv 

I have a major dl^greernt^it with 
Mr. Kilpatrick, however, when be 
sit temp L-i lo hht>w that tiie PosUl 
Service now Ivuj niore workers lo han- 
(])v lens riFJiil tfizin it t\u\ in li'iVl 

Mr. Kilpfttridc states that the work 
farce in 1971 was S4fi,rW> mh! now 
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number* Slffl.OOO* Hia figures, as he 
notes, exclude part-time substitutes. 
Why? They are part of the total work 
force. 

According to the latest annual re- 
port to Congress by the poHtrnaater 
Kencrul, a 1971 work force of 74I t 2l6 
persons handled &4.9 billion pieces of 
mail, In feral 1975, 702 T 256 env 
ptoyees handled billion pieces 

uf Enail. To the. extent thut the post- 
ioaster generaTs figures are correct, 
it would seem to me that tibout 40,- 
WO fewer employees handled about 
billion more piecvu of ma EL That 
^presents increased productivity in 
tny hook. 

With res|>ect to postal employees' 
WftgoR, I regret thrit Mr. Kllpa trick 
did not di^ctin^ the low levels of com- 
iwnsntion in effect prior to the 60 
perirent [ tiered *e lie tiles ill liw 1970- 
75 period. We have indeed improved 
wajjefi and working conditions of pos- 
tal worker through free collective 
Wgainiiiff, and It La generous of Mr. 
KUpolrick lo attribute that ^ucei^s 
"strong, shrewd ¥ and savvy union 
l^nd^rnhip." 

While our union has not .always 
t*en in agreement with postal man- 
fl ?omenL, we are not yet ready to give 
up on postal reorganization. It is sig- 
mfujant progress that only 12 percent 
°f postal revenues now come from 
general tax revenues, compared with 
24 percent prior to the 1971 legists- 
tioti Uiai converted the old Poet Of- 
"ee Deportment into the Postal Ser- 
vice 

In any event, I hopr we Cfin have 
niore dijrpaafiionate and ohjwtive 
comment on postal matters, aa Mr. 
Kilpa trick gave us for the most pert. 

JAJKES m RADEMAatKIt 

Nittiumat Awvciulfm vf Ltilrw tWiarj 



Mr, KilpatrkJc notes that the con- 
stitution of the Confederate States of 
America fiiteriflcd that the Confod* 
traleu* post office department be self- 
SUfitaining from March 2, 16G3, on- 
ward. He d^-n writes: ''The notion 
''•'■f ^ pwt nlfira department can pay 
k ^ experifiefi out of revenues has 
^proved to be no more than a roman- 
^ southern dreGm," 

Tho fact is that the Confederate 
|H*;t uffitv flk port men 1 was nelf- 
"Upporting during itu entire history. 



John H. Reagan, Confederate pewt- 
rnaftter general throughout the war, 
wrote En hie memoirs that the postal 
service " was from the start made self- 
sustaining and , < . each year from 
1-SGl io im> Ihere was annually a 
net increase of receipt* over expendi- 
tures." ti-i'A iruprrott iv 

It h not correct to say that instaU- 
ing buainess management at the Pos- 
tal Service has fatted to solve prob- 
lems oF that service. 

E^u-Liii" - management principles 
have really not been 

What good biudnefflman would al- 
low a 60 percent wane increase in five 
years for hia workers while similar 
workers were getting 38 percent? 
What bus merman could live with a 
union contract that provides cost-of- 
living increases and forbids layoffs? 

It is time to run" the postal aervice 
as a genuine business, not merely as 
a facade for Government meddling. 



Correction 




Herman J, Rus^ll Jo™ Hi If Jr. 

[Editor's Note: In the "Bicentennial 
Salute to American Cities" article on 
Atlanta in the April issue, pictures of 
Herman J. Russell and Jesse HiFl. 
Jr„ were transposed, Mr. Russell and 
Mr, Hill are correctly identified 
above. Mr. Russell Is a major Atlanta 
building conlraclor and chairman of 
the Citizens Trust Bank. Mr. Hill is 
president of Atlanta Life Enmrntpn 
(To. and is vice president uf (he At- 
lanta Chamber of Commerce 1 

continued on pa$e74 
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Ftee booklet 
answers your questions 

about two-way FM radio. 



There's a lot of talk about two-way radio these days, and 
maybe you Ve wondered what the talk is alt about Did you know 
that 3 radio-equrpped vehicles can do the work of 4 wilhout? 
Do you know the difference between Citizens Band {CB} and 
two-vvay FM business radio? What do you know about licensing ^ 
Do you have Questions about cost? Thjs 16-page booklet has 
rhe answers to most of the commonly-asked questions If s yours 
free for sending in the coupon 
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Mahl to E P Jcrhn^on Co / OvdI 
VW5iiec c ,, i Mmnasotji 
Send me your free booktat r This ft Yf*v FM ^ffldra 
Hwmm 
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1975 ANNUAL R EPORT: 



Tenneco posts record 
results in a challenging year 



SUMMARY 


1375 


1974 


OPERATING REVENUES: 




Manufacturing— 


(Thousands) 


J I Case 




11 ,076,06 T 


Walker Manufacturing 


301.701 


229.400 


Newport News Shipbuilding 


613,501 


490,398 


Natural Gas Ptp&lirtes 


1,213,555 


925,375 


i r * , i 1 1 gnH A Of njii irNnn Dnf inm/i H H ^ r Ivni i n. m 

Ull aMU uaa PruaUCIZOn HPTinJny mdrKfriinr^ 


t,450J32 


1.439,614 


Chemicals 


349.316 


367.843 


Packaging 


373.229 


363,940 


Agriculture. Land Development 


176,279 


196 593 


Investments 




a 135 


In-tergroup Sales 


1 99 .065) 


(95.889) 


Tola] 


S5£30.33B 


S5 r 05UTO 


NET INCOME 


5 342,936 


i 314,149 


PflEFERRED AND PREFERENCE STOCK DIVIDENDS 


29,387 


35,549 


NET INCOME TO COMMON STOCK 


$ 313,549 


$ 278,600 


EARNINGS PER SHARE OF COMMON STOCK: 






Average shares outstanding 


S 4,15 


S 3.98 


Fully diluted 


$ 3&S 


S 3,35 


Average number of shares ouislandmg 


7560B.800 


70,079.891 




1975 was a year which dramatically dem- 
onstrated I he advantages of Tennecc's planned 
program of multi-industry, muHi-market diversi- 
fication in basic businesses, 

Despite mNatfonary pressufcs and a slug- 
gish economy, the company achieved operating 
revenues of $5.6 billion and net income of S342 9 
million— the best year ever !or Tenneco. 

Earnings per common snare were $3.63 ver- 
sus S3. 35 a yeaf earher on a fully difuled basis, 
and S4.15 as compared lo $3.96 on a primary 
basis. At I he same time. Tennecos common stock 
dividend was again increased, and is now at the 
annual rate of St 76 per share 

The mi* of earnings amang me company's 
major businesses was so ma what different from 



previous years, said Wilron E. Scott, chairman, 
president and chief executive officer. Some 
Tenneco companies were abie to maintain thn 
momentum of the p&st. Olhers were confronted 
with problems of suppJy, higher operational costs 
or reduced consumer demand. All, however, re- 
mained strong and posilioned themselves lor fur- 
ther growth, and their combined results set new 
financial records, 

Growih and strength through diversification 
has been a long-term Tenneco goal. The results 
Of 1975 provide evidence thai this goal is being 
achieved, 

For more (acts and ligures about Tenneco s per* 
fornunce In 1975, writer Tenneco Annual Report, 
Section B, P fX Box 2511, Houston, Testes 77001. 




OSHA's 
New Focus: 
The Health 
of Your 
Employees 



TJitHt: in a new emphasis at the 
controversial Occupational Safety 
fitld Health Administration thai is 
certain to have a *]tfhLfiumt impact 
Q n buying. 

That emphasis is on occupational 
heafih in tl*e five million workplaces 
that i iK' under QSHAV jurisdio- 
'"jn. hays Dr. Morton Corn, assistant 
R ecrelary of labor for occupational 
safety and health. If he m nblfr to 
carry out hie far-teAchlng plans* the 
; ^erj<;y will he as deeply involved in 
orKthe-job tualth inspection* an it ie 
irirJay in safety. 

Increased CMta 

Conceivably, due to the cost of 
compliant* with OSHA standards 
sorne plants may have to dost? their 
Hoc^nsi. At the very least , any m- 
I'teaHGit costs may affect consumer 
ices and export sates, 
Dr. Com is a 42-year-old former 

J'l-ori'KSor of OCL-UfP:ilioriril health acid 
chemical engineering. He took over 
QSHA'i top job I5ee. 2, 1975. and 
*hn mrin mtponsible for charting the 
"KCncy'b new course 

imirse 1* in line with a con- 



H re.sb iof in I a ppropria I ions eonfe rei ice 
(xmimiKee's call lai't year for OSHA 
to emphasize health. The committee 
also Called for the agency lo upgrade 
its inspection staff through retrain- 
ing, and to simplify standard*, devel- 
op un on-site txju.su iLiis ion pmj-nmi, 
and concentrate on industries with 
the biggest health and ^ifety peri la. 

Sharing cont«r fit age 

Occupational health, of course „ Is 
part of the agency's original charter. 
However, health took a buck seat 
during the first five years of USHAV 
rsiHlence. Nuw 11 shares center Mage. 

< 'Lirrr-nc OSHA standard* pertain 
id mom entirely to safety h&mrth^ In 
recent months, emphasis han swung 
Mrotijr/lv (ownrd ixm hide radon of 
standards on chemicals and other 
agents that may affect health in the 
workplace, 

OSHA's safety orientation is obvi- 
i ni:- from the composition of il& staff. 
Of some 1,!WN> compliance officers, 
only 248 are industrial hygtttttati 
working in ihv health field, 

Dr. Corn hopeai to change tttin 
Hundreds of additional OSHA com- 



pliance office ni hired, he says, will fill 
health inspection positions. His ^oal 
b to reach parity within two years — 
1,000 compliancr officers wich for 
health and safety, 

"We will not move into the health 
aren + however, at the expense of our 
safety effort," Dr. Corn says. Vacan- 
cies in (he ^ifery in*p<H7tors staff will 
be filled, he explains, but (he -1-ifT 
will not be expanded. 

In addition, he plan:- to rcLihlinh 
a technical support organ i nation lo 
provide needed expert i>ie in Loth 
safety and health to uiupectors jn the 
field. Tills adder! expert he hopes, 
will improve his agency p s ability to 
evaluate plans proposed by busi- 
nesses lo comply with OSHA 
standards. 

For example, engineering control:,, 
such as a filtering system, need lo be 
evaluated for their effectiveness. 

A face -lifting for OSHA 

If Dr, Com* target date is met, 
this technical support group will 
aim be in operation by 1078. 

Another goal of the new OSHA 
chief is improvinn the &#*Tkcy r * im- 



ag*. Small bustoasaea in particular 
Have com pining bitterly about 
CJ&HA'a safety standards, which they 
find onerous* and the attitude of 
jvoroe OSHA inspectors, which they 
find infuriating, 

The agency has already be^un to 
simplify safety standards. In addi- 
tion,, Dr. C orn plan* to fltart a tcauv 
i = % u < (iur^' t« improve the comport- 
ment ot inspectors. Bo til efforts are 
aimed at eliminating abrasive fac- 
to re that have alienated business. 

"In those areas where the agency 
has run into trouble on safety stan- 
dards — trivial and irritative stan- 
dards — we are setting a procedure in 
motion to get rid of then* " Dr. C orn 
says. 

Much of busiitess's irritation with 
OSHA is tfcaceahle to Ihv consensus 
standards adopted by the agency 
shortly after it was established in 
1&7L These complicated standard* 
were not written for laymen. Fur- 
thermore, the rulea didn't always 
cover all types of employees. 

Dr. Com Bays they were written 
to an average worker, who was de- 
fined as a 154-pound healthy male. 
Some 38 million women in the 
United States are now employed. 
More and more of them hold jobs 
once traditionally held by men. 

To simplify its standards, OSHA 
has retained a firm to prepare easy* 
to- read versions of the meet often 
violated safety standards. The stan- 
dards themselves wiJ] be retained. 
However, the simplified versions are 
expected to answer most mieKliortf 
employers have about OSHAV safety 
requirement. 

A course In diplomacy 

Compliance officers* attitudes will 
be the target of a new human rela- 
tion* program OSHA will conduct at 
Jta training institute in Chicago, Ev- 
cry compliance officer will take the 
course in how to deal diplomatically 
with the public and bittlnm. 

All safety compliance officers will 
go through the training sometime 
during the next three years. Those* 
newly hired, both safety and health 
inspector^ will receive the course at 
the Htart of their apprenticeship. 

While he ia determined to recatit 
the fluency's image* Dr. Com isn't 
convinced that all criticism of OSHA 




A major problem for 
OSHA in putting more 
emphasis on health 
in the workplace 
is the develop merit 
of Adequate standards* 
For eiample, how much 
lead can a worker be 
exposed to without 
harm to hearth? How 
much sulfur dioxide? 
A proposed OSHA 
standard on noise 
is particularly 
controversial. 



ia valid. "We have rtonw superb peo- 
ple." he aaya. *Tve ween them oper- 
ate." 

He estimate* tlutl only ubout GO or 
the compliance officers may be the 
source of complaints about OSHA in- 
spM-ftiFHis. a I though ..ill the officers 
will hove to Attend the mn'ning pro- 
jjmm. Me leaves ihe impre*wion that 
those who fail to measure up won't 
remain cm the slafL 

Staffing and standards 

Among other problems facing Dr. 
Corn + in his efforts to put more em- 
phasis on health aspects of the work- 
place, are staffing and standards, 

"We recognipe." he says, u t\uit 
thrre are only about 2JQQQ industrial 
hy^ienists in the Uniud Stales 
Therefore, it will not be possible, in 
general, for OSHA to hire experi- 
enced health t^omplijiite*! officers," 

Hip solution is to hire bright, ca- 
pable college ^rnduate^ with degrees 
in M-iemv or t-npineerih|i arid train 
them, They will become apprentices 
under senior health compliance, offi- 
cers. DuriiiR the first year of cm 
ployment. they will rotate between 
the tioJd and the classroom. 

"Apprentices will be approved h- 
senior compliance officers for a upe 
l iJir lyjn* of bii^jne.HH establishment. 1 ' 
Dr, Com says, "After two or three 
Held trips, a man may then be jpven 
the go-ahead to inspect a foundry or 
a refinery. But new compliance offi- 
cers will not get a go-ahead for all 
types of facilities, until senior per- 
sonnel check them otit. p+ 

Why InstramimtH jure, needed 

A key part of tin- program will be 
tmining in the Use of sophisticated 
monitoring iiistrumenta. Most of the 
agents Expected of aflecling health 
nren'i ruadily den -rind by the human 
senses alone, Dr. Corn Bays. 

"You* re not dealing with obvtoun 
safely hazards, like unguarded open- 
ings in a flour.* 1 he says. *'So I feel 
our opportunity for imj^act here is 
great We Heed KlandeirdH and com- 
pliance inspections by people who 
understand those Standards " 

He refer* In the occupational 
health situation aa a sleeping giant. 

He Bay h; "Wp don* I even know 
how big the problem Is. We have 
very poor statistical gathering tech- 



20 



NATION'S bUSINBKS/MaY IftTfl 





Dr. Morton Corn, OSHA s boss as assistant 
secretary of labor for occupational safety and 
health, says he won't make snap decisions on 
standards. 14 Let's not knee-jerk," ha says. 



njquefl. Tht" Mjtfn.s atul stuiijtutii.^ of 
occupational disease ato indistin* 
KUiHhablc from othi>r disease* that 
'^mII mankind " 

Without question, ihe major rhnl- 
faring HSU A m the develop- 
JJjlt of adequate health tflandardft- 
This may partly explain why (he 
Agency has concentrated on safety in 
l he past. Defining a sate \m\dpr U 
(i ^viouEi|y easier than evaluating \he 
h-sdth hazard*, if any. or some 10,000 

I- dipniicailft that enter the work 
Hurt* each year. 
Fnearrnlty, OSHA has htundards an 
v 'nyl chloride, ftiYbe*loirn and 14 car- 
^inogei^. Sianctnrrlsi have been prr> 
for toluene, lead, ketone, iri 
* * lo ro<- thy it r i norffa n ie arwrn ic, 
^niionia. coke ovon emission beryl - 
iu,J n» and sulfur dins id*, There also 
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d ^>iHr«ivf'c^ici1 pmpnHvd standard 



«i noise, Dr. Com say* two aeparale 
categories of chemicals arc involved 
in the propolis: 

Those having toxic properties 
known to scientists and to the em- 
ployer. 

Those whose heallh properties are 
un knew n. 

Policing the workpluce 

"Even If OSHA expands it> ca- 
pacity to deal willi =11 Lhti:-e L fc hi j mi 
• " 1 1 - with kru>w ii toxic ffOU'ntial.q," ho 
urIca, "how will it deal with those 
chemical* for which toxicologic! 
.-v iliuHion tins wit Iwji informed 1 
Thai qiip^fion troubles tnp i+ 

In control ting employee exposure 

lo N.m* hillKUiTii>- llu- OSMA hi-Jid 

sayNi that biological monitoring i* of 
terra t importance. 

Tliifi iH iiartLciiLirlv true, Ivi- ntLL 
when you are dealing with substance^ 
such aft lead, where concentration in 



the blood I»a ttignificanl indication of 
expOKure, 

The proposed OSHA standard on 
h-JirJ includes a provision lor medical 
surveillance. This calls for periodic 
biological monitoring of employees 
and requin- thr employer In ni.ikf 
available, without «wt, full checkup*. 
iiH-luriin# pn--Hnp1iiyuiftiit examina- 
tions. Tht employer will liave to re- 
la in iht" result* cif biolofciail monitor- 
ing and phyakal euminationff for a 
lieriod of 40 years. Thin added cost. 
Or torn realizes, wont be popular 
with employer*. 

Dealing with tha unknuwu 

I- or chemical <oni|Nnmd^ without 
known toxic profwrlim, the present 
procedure h to wait until romr svrnp- 
lorufi of harm are noted. Dr. Com ob- 
yc*iiA to this, approach He has said he 
favor* posAagt- of a toxic substance 
bill to provide a mechanism for man- 
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Storing and controlling the effect of 
chemicals on workers. 

Me also believes the burden of 
proof of a chemical's nontoiicity 
should be M the user, not the 
regulator, 

OSHA faces complex decisions in 
fixing heallh standards for tho shop, 
factory , or business office. The pro- 
posed tfl&ttdard on lead, far example* 
has brought out the problem of wom- 
en and heredity. A safe? level for a 
healthy 154 -pound male is unsafe for 
women of childbearing age. Nor is it 
bale for people with sickle-cell 
anemia. 

Soma tough question* 

Should women be denied jobs in 
certain industries unless they are 
past chilcltearing age? What do vuu 
do about hiring women who no long- 
er intend to have children? What are 
the implications for our equal em- 



ployment lawn? If you make the 
workplace safe for all* will it force 
the firm to close? 

After raising these quest lone. Dr. 
Com bays; 

"A woman is a sensitive creature, 
and we + ve come la te to recoil i\i\^n nf 
the health problem. Now, it is b'tarlng 
tis right In the eye." 

He doesn't believe that regulating 
one chemical at a time is the right 
approach. Nor is he sure yet what 
groups of chemical* deserve priority 
examination, To move in that direc- 
tion, however, his agency and the 
National Institute for Occupational 
Safety and Health have developed a 
closer working relationship. This, It 
is 1*01**1. will aid in e^nblishing such 
priorities, 

NIOSH, an agency of the Depart* 
merit of Health. Education, and Wel- 
fure, develop* the criteria on which 
OSHA bases i tn htandards. 




The nation's 38 million working women will 
get special attention from OSHA. Should 
women! for example, be denied certain jobs 
unless past child bearing age? Would this 
violate equal employment laws? 



Dr. Corn has a bachelor's degree 
in chemical engincerinc from Cooper 
Union, He received hLs> n Ulster's and 
doctor's decrees from Harvard Uni- 
versity in industrial hygiene and 
sanitary enyincrerinp. He i& on au- 
thority on air pollution and has held 
positions with the old Atomic En- 
ergy Commission, the Public Health 
Service, and the National Scicncu 
Foundation. 

He came to OSHA from the Uni- 
versity of Pittsburgh, where hr* was 
a professor in the graduate depart- 
ment school of public health and 
school of engineering, He hoe also 
had extensive experience as a busi- 
ness consultant on occupational 
health and Industrial hygiene. 

Thus, Dr. Corn k well qualified 
technically to head OSHA, His abli^ 
ity to manage an agency with 2,200 
employees, 100 offices across the na- 
tion, and a proposed budget of SI 27 
million has yet to be proven. 

In the past, managerial ability has 
bwn the principal criterion used 
when steering people to flit key 
OSHA positions. Dr. Com says he 
puts technical ability first "This 
tells you what we want in this ayeti- 
Cy — professionalism/ 1 

What labor dislikes 

Dr Coin's post involvement wilh 
industry has made labor restless 
The unions fear that current efTtirts 
to have OSHA provide on-site con- 
sultation will siphon manpower 
away from the agency's prime role 
of inspection and standard-getting. 

But Dr H Corn «iy&: "You cannot 
regulate, and lhi-n deny a person 
a.-^ii-ijLtu-o, after you have cvilhd at 
tenfkm to a violation/' He admits he 
isn't fiiire yet just how to keep the 
regulatory and consultation func- 
tions reparole. 

On-site consultation lit occupation- 
al I health and saFety programs now is 
provided by l\5 states and territories 
A hill, 11. R. HGltt, ;,pon_iored by Rep. 
Dominick V. Daniels I D.-N. J J and 
passed by the House last year,, would 
authorize, OSHA to provide this ser- 
vice where the states don't. A com- 
panion hill has been introduced i 
the Senate. 

Up till now, the federal agency 
has not been nuthori/i^l. funded, of 
manned to provide free on-site con- 
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ff W* will not move into the health area/' Dr. 
Corn says, "at the expense of our safety effort.' 1 
He pledges bolter training for inspectors. 



-wliJiUon — a service much in rlpttmnrt 
fronts nail business. 

**I believe in the concept," my* 
1> Corn M But how do yuu «et the 
formula? We're looking for answers. " 

Looking b^forej be leaps 

l>r, Corn isays he won't rush he^l- 
'"njf into ft consultation program 
^fctead. hr intends U> look Mthi a1 
lm experience j?3 caned from atate- 
B ™^frihtCi|ildl programs. Only then, 
n e ndd.h. will h« make recomnienda- 

for his own agency. 
OSIlA's existing programs are ex- 
pected to the same careful scm 
^ny and evaluation from him, Prior 
Iri hLs arrival in Wnwhingtorn OSHA 
"flit-iflji; decided lo emphasise 

^litipecLUm of industries with the 
behest, likelihood ul" accidents or 
j°b- related illness Iron and Bleol 
f sundries, nu>ta J -casting, and metnl- 
fc^^ ni PHiB indutlfie*; were the first 
W^rKutK relucted for this RpeciaJ wife- 
J v drive 

mire said additional largrl 
■nduwtrles would bo selected thi* 
K t*rinjf. Now, thai d^aion ha* been 



(H1 off until Dr Corn evaluate* the 
results of the initin] elWi 

The clock ticks 

The new OSHA chief also says he 
will not be pressured into snap deci- 
sions on occupational health stan- 
dards rxBi e i enforcement procedures. 
Despite 1 tk« den Kind from some 
groups that OSHA write tough 
standards immediately. Dr. Corn 
says he will rely on scientific data in 
drawing up standarda. 

l4 The clock ticks, and 1 am acute- 
ly aware of that," he says. ,J But t 
ttay P Jet's look a little more closely 
Let'k* no1 knee-jerk. 4 ' 

Dr. Com empriaair..es the need for 
coordination between government 
agencies to promote health and safe- 
lv This rn'carnr apparent recently, 
he believe-;, when the chemical ke- 
pope not only affiled the health of 
employe** in a Hopewell, Va., plant, 
but also found it* way mlo (hi- Jamec 
fiiver. 

*'A* a result of thia Incident, K he 
say a, "a tens havp now Iwnn tnken to 
amend ihis deficiency. The Envi- 



rruutirvnliil Protection Agency, the 
Occupational Safety and Health Ad- 
ministration, the Food and Drujs 
Admin titration, thi? Df pun nun* at 
Aarieislturo, and the National Insiti- 
tute for Occupational Safety and 
Health have ranched an understand- 
ing whereby information can he trans- 
ferred to the other agencies and ihey 
will he notified iiTunediatrlv " 

Dr. Com is optimistic jiIuju 1 [*r- 
* uridine markigcnionl. labor, and oth- 
er interested parties to work logclhtT 
to develop safety and health stan- 
dards and reasonable timetables far 
putting them inin effect, 

What btiKinofiK can expect 

Burinus can certainly expect 
health compliance inspections. In the 
pv t. OSHA :-!■* , it has scheduled 
phi id vinilH DM the hfeis of siifttx 
and accident statist ice gathered by 
tin- Hureau t*i L-ihop Statistics. The 
inrHdence of occupfitionat diaeasen: 
hasn't h*^»n rrflnkeri in* however* be- 
enww it waRtj't known 

I lui tfiiriw.- ill h- iJirW-nt in the 
furiiro 

+, We plan to factor into our inspec- 
tion priority recognition of at least 
the cla&fiiCp w< a ll-known hazards relat- 
in|f to ch^niicn! and physical agents 
that may affect employee healsh at 
work," Ur Com hsin told thn^ Mav.u 
factuTLn^ t hnnii^ A^-sociation. 

IS+ L forr nnirh of ihis program can 
Co into effect, Dr. Corn'*! staff niuat 
prepare standards and build a health 
rompliance staff 

His e*pre;*sed concern for the 
health of workers is tempered, he 
myx t with an awareness of economic 
factors involved in OSHA actions. 

He clearly recognizes the pressures 
on OSHA from many directions. T\\r 
a-gency hm made labor* business, and 
CnonrcK^ unh^pp^ Sr*ec-iaJ inteiv.si 
pmups arf incff"rxan1lv pounding on 
the table. 

Thin may explain why Dr. torn 
works nt a desk facing a blank wall 
in ;i spai;:oiu. office in lr>r new Lahor 
\^\ya nmer»t building to avoid *o?tk- 
of these dUtractions as he redirectfl 
the a^fency'n emphaniiH inward occu- 
[►atinnaJ health, ns well ^ s-afet^, in 
the workplace, 

" Indeed/* he say*, * the re m m 
sleeplnpr giant here that neerfa at- 
tention " END 
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The 
Real Story 
Behind the 
Unemployment 

Figures 



A leading authority on 
employment statistics says 
there is widespread 
misunderstanding of their 
significance. He also says the 
outfook is good for more 
jobs and less joblessness 
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1 3 UNKMMLOYMF.NT 10 AmeriGO OH 8 

1 new plateau? 

With jobleemcss figures still high 
by postwar vardiH Licks despite the 
recovery from the recession* many 
buhine^meu urc a>kEEig that filia- 
tion. 

The answer from a leading author- 
ity on employment statistics, Dr, 
Seymour 1^ Wnlfbetn. is* an emphatic 
nr>. 

Dr. Wolfbein, Jong m top official in 
ihe federal agency that compile* em- 
ploy n^nt and unemployment figures 
and now denti of the School of Bll-j 
ness Admi nitration at Temple Uni- 
veraity, myn Atnericu k on the way 
back to unemp]i ; !• ■ r.r I- .. , -\hu 
prevailed for more thnn a quarter of 
n century* 

Barring unfor^en firt-um^arKv.-. 
nueh jiff another oil embargo* he ftayfi 



the slat iu lies indicate Lhat, "in com- 
ing years we will have higher pin* 
teaua of employment and lower levels 
of unemploymenL** 

Dr. Wolfbein joined the l*dwr De- 
partment 'h Bureau of Labor Sta Lin- 
tics sa an economist in the l£WO T s. 
H+> wris i htef of Lhi> bureau's nuin- 
power and employ mcnt statistics di- 
vLnion from to and a riep- 

uty n-.Hi^fyiit w(Ti'!;irv i if Li I n i r from 
fttfifl to |W7 

Underlying hk optimism k the 
growth in the number of American* 
holding joba 

""During the. third quarter of this 
Century, 3U million nonuimi jobs 
were added in America — the over- 
whelming proportion of them in the 
private sector despite the growth in 
public i'm|4<>yiiH?nr, p+ he says. *'Dur* 
in 9 the recenoiofip while the level of 



unemployment wan relatively hiflh, 
employment also renamed high/' 

The level of employment, which 
rot** munlh ikftur month following n 
dip, was "very, very important" to 
the recovery, he aays, and th.- ^row- 
iiik employment now will be equally 
important to future prosperity. Also 
important to the future, he Hays, are 
olher current factors: nn incxeoriijiK 
Eros* narioiujl product, a HhHckeriinu; 
of inflation, nnd n reduction of i mem- 
ploy merit 

Some Ford administration econo- 
mirts have predicted lhnl um-mplay- 
itit«nl r which peaked nt ft.D percent 
l luring the rrce^ion mid wa* last re- 
ported at 7.5 percent* will a lay in the V 
Hcven to einhl jrcm^n ni line for »ev- 
enil years. More recently; however. 
Treasury Secretary William E. Si« 
rrmn said there ^ a ' fiiir" rhmire fh;il 
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virUMti p] oy ii lei i E will drop beSow ^wn 
iHfrt^nt by the end of thifc year, 

Or, Wolfbein aays there is on "ex- 
«*lk-nt p * chance I hat the joblewmm 
figure mil below Heven ptwtjt by 

By the end of IS78, if not brforo, 
iU:un* .ihuuJtl Ik' flown to rue per- 
<-t«nt p he mys, and in following yrjirs 
^Hiployrnent should be bock, to the 
^ngt* thqi prevnih*! from the end of 
World War IJ to the end of 3974. 
Basically, that range mm four to six 
Pe»x-Eit, a] though there were nine 
Vcars in which average unernploy* 
Mi^ni was below four percent and two 
^^nfl In which it rude above «u£ per- 
1 

J ht* unemployment picture is fre- 
<tta*nt| v misunderstood. Dr. Wolfbein 
^y». In thfi following interview wilh 



AriON p « lifHiNKSH, hr i*-Lls why. 



Dr. Wolfbein, election-year proposal 
are piling up in Congress lor deal- 
ing with what some people view as 
an tin employment crista. Arc ihings 
reafly thai bud? 

Unemployment ha*s certainly been 
too high, but I tli ink that there is 
widespread jiuhin: iiuh understanding 
about the seventy of ujHMnploymEDt* 
m well ua how it ia measured by the 
government and what I he fi gures 
mean 

For Lhe individual who wants to 
work and can't gel on a payroll, he- 
me jobless can bring a good deal of 
personal hardFihip. But the overall 
unemployment rale, which gets most 
of lhe publicity every month when 
Use LriifHt figure is released, inn hide 
as much an it reveata. 

What do you mean by thai? 



Simply thai focusing so much at* 
tent ion on a single monthly figure 
overlooks the fact that not everyone 
counted as unemployed represents 
th* same kind of problem in tertndi 
of social or economic need. 

The American labor force is not a 
homogenized group of people, It's a 
broad collection of whites, blacks, 
and other ethnic da&u neat ion* ; men 
and women; young and old; highly 
proFtH-rriomil and thf unskilled, dty 
dwellers and farm people. 

Does the government collect reports 
on the |ob status of all these groups? 

Yes. The Bureau of Ijubor Statis- 
tics publishes a meUcutoiw monthly 
ficoreenrd. Unfciriniiiitely. ihr deuiiU 
mrt-ly gtfl publicized. 

The point I'd make i» that any 
intelligent assessment of where we 
stand in terms of jobs hoy to be based 
on a reading of the fine print that 
accompanies ca*:h month's HLS re 
port 

What da I a fn lhe fine print do you 
think should get more emphasis? 

Most importantly, the fijnire on the 
number of people jit work. We iitvd 
to remember that the government 
counts the employed w well as Ihr 
unemployed every month. And one of 
tlte most difficult things to get across 
to the public is that a rise In unem- 
ployment doesn't nectstBarily mean ■ 
drop in employ nif til 

Both can go up or down at the same 
tim*? 

Yes — and in fact that bm hap- 
pened every summer fur die third of 
□ century during which wr« have btn'ri 
keening r*K?ord* Elude tit* ttiltir out 
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HOW UNEMPLOYMENT COMPARED BY GROUP IN 1975 



M All I TAL STATUS 

Single rnevef rngrfhed! 
Marrrt*d. SpfruSHB p##*»nt 

Head of fro uMhdkt 




OCCUWlOK 

Pwole seional and Technical 
Propf wnnttid managers 
Ctericaf wor tor* 
S0M35 workers 
Skilled ftorkOT 
SemisNilted workcra. 

Service worker* 
Farmers and term 1ibon&fS 

INDUSTRY 

Mining 

M<iou(oc luring 
Tran&pu iaNOT and outHicuMine* 

TriW* 

Finance, insurance, and feaJ estale 

Service tnduatrie* 
Afjncutjgr^s wage and 
aaLnry worker a 



Too much weight can be given the overall joblessness 
rate, says Dr. Wolfbein, noting that unemployment's 
impact varies widely by population group. A category 
to be watched closely, he says, is head of household. 



of school and look for work. Saint' 
find job;; other* don't So both em- 
ployment and unemployment no up. 
i 'onHy tin? lull, the students po hack 
to thfc'ii" r|- 3 .sstH, .nut rVilh employ- 
ment and unemployment drop. 

This phenomenon isn't confined to 
students. During the hrs1 ten months 
of 1D7!> T Jor instance* the number of 
I^eoplo out of work rose by 765*000 
and the unemployment rule wont up 
from 7,9 percent of the labor force 
to 8^6 percent 

In those samp- months, em piny men S 
Toae by 485.000. 

What happened wan that the jd» 
of the nation's labor force— people 
available for work went up by L3 
million in this period. Some of those 
people croulrm't fmd jot™, and thus 
unemployment increased. Hundreds 
r.f IhfHL^-mHs n-if nlh.*r pf>nple„ huw 

ever, did find job-., imd employment 
went up, too. 

And, uf i.-ourHi*. thr.: kippcm >d dur- 
ing a period officially ciniwinpd s_q a 

So it's important To bear in mind 
that, while rising unemployment 
menim that more people are looking 
for work, it doesn't ^igTuil fewer john. 
Quire \hv contrary may hi? the rnse 
This i&n't an easy concept for people 
to understand. 

What othar haquenily ignored points 
need 10 bo kept In mind in reading 
1h* monthly storecard on unemploy- 
ment? 

A orotic figure it I he rate of joble±m- 
nefw anionic people classified an henrLn 
of household*. These nr#_« the bread- 
winner*, ami nome lupines* mm say 
this fitatitftfc h the one they watch 
the most closely for clues to real 
hardship when jobs are tight and 
there are widespread tayofftt. The un- 
employment ruU 1 fi>r these people hats 
been moving down in recent months, 
and that is a good economic signal. 

We hear a lot about tinemployrnonl 
among teenager* li thai a major Is- 
sue now? 

Ye*, and often a muomderBlood 
otto, in U*rma of the total rate of joh- 
leuKrjGit! In iwenlial to recognise 
that Irena^ent account for a hiph per 
oenta^e of all thae* listed :m unem- 
ployed in the monthly tally. For ex- 
ample, in January of I97fi\ whim (he 
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Laser Beam 
Digital watch 

Never press another button, day or night, 
with America's first digital watch that 
glows in the dark. 



Annoiincmg Sumof's ntw Let** 220- 
ttit first ntetty run* tOf)Oual'LV\ 
mrfiffttMt watch trchnofoffy. 



It's ingcniou*. ifi simple and it make* 
every o^er digital watch obsoret*. Scientists 
hsye pertect&d a digital watqh witn a bgM -con- 
tained automatic hghl sou-rce— a ma|or scien 
litic breakthrough 

$EL F CONTAINED LIGHT SOURCE 
The Laser 220 usei lu»« beami and ad 
vencad display technology in itl manuf aclure , 
A flies* ampoule charged with tritium ind 
phosphor ii hermetically waled by a laser 
be.irt\ f h*j ampoule if then placed frehind the 
n ew Senior DDR f crystal diffusion reflection! 
display. 

The hugh contrail CDR display shows the 
time constantly- in sunlight or normal room 
liflhi. But, when, the room lighti d[rn r tht 
KrH-GOhiainrnJ EriOum Iirjhr source iiuiomatl- 
tally cdmpensate.1 lor J he absence pt light, 
glows brightly, and Mlummate* die dupley. 

No ma iter when you wear your watch -day 
Of niflhi- -ju&t « fltancv will give you the 
correct time, There's no button in pre**, rvp 
special viewing angle required, and mott 
Important, you don't nc«d two hands to read 
the time. 




ftepAfce rf># battery yourseff fry /irff opening 
M>e fattcrv comjMrrmw frith J jiewJ^. 
fifff bus term are provided whenever iraw 
'taet/ frpjf/yi (funny the Aw-pew Mimnt? 



A WORRY FREE WATCH 
Solid state watches pour their own prob 
lemi. TheyVt Iragile, they muB be pampered, 
■"d they require frequent eeryioe. Not tht 
User 2Z0. Here ere Just five common solid 
"ale watch problartw you can lorgei about 
with j hi a advanced space-age timepiece 

1 Forget about hattenai Tht User 230 It 
Powered by i lingta Ever Runty battery 
'rtni will actually lass yean wuhuui replace 
fhfrnt -even if yqu keep the ?50 m completa 
dflrkrletit. In fact, JSaVA *4l1 supply you with 
™* few batteries you need, free ot charge, 
during ihe next 4 we year*. To change the 
baiiBfy e you f imply ufnerew the battery 
comparrftirifiT at i ha back with a penny and 
folate- the battery yaunell. 

3. Fprojti about water Take a ohower oi yn 
■Wimmeng The Laser 220 it » water-re*i*lenl 
tn *T n MrithftirxitdeptniDi up ro tOG fwt. 

3. F 0fff9! about ihociti A ?bree-tDC3t drop 
ontp ( w ^|^ hardwood tloor or a tudd*n j*r, 
^e^isor i iciffl caw e^niimtuon, dual n rata 
^vatal. and cuihioned quart* Umin^j circuil 
fnafe * it one of the mcul rugged »l id -Hale 
lua'ti vvinchr* aver tyoducad. 

4. Forget about Mm go The Ldiar 220 has 
■h gnprexwJentiid five vwr part* and labor 



warrarity. Each watch 90*1 through wenfcf of 
dij-nij. [B-iiing and quality control bcPore 
assembly and f mai m5pc«ction, Servict ihciijlij 
new be required. Even ihe laser wiled 
hght fdurce tnould Ia«i more than 25 veart 
With normal uie. Bur M Li ihnuid require 
wrvicp enytrme during the five year warrinty 
oeriod, we wilt P4ch up your Senfcr, ae 
your door, and jwiri yau 3 loaner watch while 
yourt h repiired-ali at out expem*. 

5. Forget about charming tachnoloe^ The 
Sertiof Laier 220 ri to far ahnad ol every 
Othet Mra-tch In durability and technology lhai 
The rtatth you buy today, will ntfl be yeari 
ahead ol ell olher* 

THE ULTIMATE ACHIEVEMENT 
Other manufacturer* have deviled umciue 
way* to produce a watch you cu\ read at a 
glance The new £300 LED Pulsar requires a 
inao of th(? wr nt to turn on the duplay, but 
[In Pulter cannot be read in sunlight. The new 
$■400 Longma-'i Gemini combines both an 
LED and liquid crystal display IPress a 
button at n4ejKt for the LED di*o1ay. end view 
ie eaiEty m lun light with thu liquid crystal 
display. I But you must still prest a button In 
read the time- M thaw Aoplbcationi of 
eMtsting technology st^ll fail to produce the 
ultimate riigit.nl watch one you can read 
umkr all lighi condition* rtithout unne fwo 
htfh<il Until the introduction of ihe T 



PLENTV OF ADVANCED FUNCTIONS 

Seneor'i five time function* Dive you 
everything you really need m a solid-iiaie 
watch Vour watch drtplayt the hours and 
minutes constantly, with no button Eo presi 
But deptest the f unci ton button and the 
month and the date appear Depren the 
button again and the second* apoear. To 
quickly lei the time, msart a ball point pan 
into Ihe recawd Eimecanlrol *Witch on the 
*ide. It's fust that eaiy 

Senior'* accuracy it unparalleled. All 
solid itaEi' cfiTital* use a quarti crystal. So 
do« the Senior. But cryftal* chertge trcq 
uency from aging and shack. And to reset 
them, the watch case muit be opened and an 
airtight wal broken which may affect thai 
tmrforrnjfiee. In I ha Senior, ihacryttal 1* lirn 
aged before It h insialled, and secondly. 
11 ii actually cuih>oned in the case to absorb 
iremendou* ihock. The quart r cryital can 
alio be adjusted through Ehetmucry co^yan 
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rVouicr" you do this 
wfth your wlidttm 
Mtch? Of count nor 
Mm t&tid-itMte watch- 1 

t'i require c$re and fiampertrrp hut not the 
Semor. You cav» dunk it , drop it #ntf souse ft 
without for during fit vnprtridmttd fivv^ 
yruf pant end iebor warraflfy, 



menE without opening the tfl« In short, 
your watch *hould be accurate to within 6 
second! per month and maintain ihat accura- 
cy for year* without adjust ment and w^thoul 
ever opening the watch ca*e 

STAMOING BEHIND A PRODUCT 
j Sit A i: AmtTicn? laroetf single wurce O*" 
digital watche* and other loace age product*. 
We have selected ihe Senior Laser 220 a* the 
most advanced A me* ican macle r v)- id -state 
hmepiaca ever produced. And we put our 
company ijnd its full resources behind Uut 
icPectton. JS4A will warranty the Sen got 
jeven the hatierteij for frvv lull year* We'll 
tv«n send you a taener watch to use while 
your watch ii being repaired should It ever 

li.H|i.nrc r-rujn AnU St' n suit's ^jhced E«h 

no-logy guaranEees that your drgital- watch will 
be yean ahead of any other watch at any 
orke, 

Wear the Law 220 for one lull month, If 
you are not convinced thai rt If ihe mcnt 
nigged, precis?, dependable end the finest 
duality solid Hate digital uvatch in the world, 
r el urn it for a prompt and courteous, refund. 
We're juat thai proud of it 

To order your Sensor, credit card Ejuyers 
may simply call our toll lrae number beloA 
or mail ui a check m The amount indicated 
below plu* For poklaoe. insurance and 

handling tlliinoit midenii add S% ulef tan ) 
We urpe you, however, to act i>romp|iy 
and reserve your Laser 220 loOav. 



Stainleti iteef wricdther tirap 

.AiirtflD tor 'i4iic-!inp ir nil iij-Pi 

Gold plaled w/ieather $trap. . 
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NATIONAL 
SALES 
Gf?OUP 



77re new extWie iestr-sealeU tttnum and 
phosphor tight tource is * thin joW-J/are tiJOe 
fnar avrfomef'cef'rV Htvminwf** the ditpt*r 
wnwii the ftfihtt dim. 



Nonhorook illinoi*6006^ 
CALL TOLL FREE S00 
In Illinois call . . 1 31 2 1 m-tittr? 

laiACm ik. ram 



u A rise in unemployment does not 
necessarily mean a drop in employment. 



overall rate of imemployiutnl was 7,8 
percent, the rate for nil treuagera was 
19.9 percent. For white teenagers, it 
was 18.3 percent and for black leen- 
agurc, 34.6 percent. 

People with long irventorie6 know 
thai, timet the early 1960's, the pro- 
[KtrtioTi of the jobte&t in the age 
bracket between 16 and 19 never has 
been much below 20 percent 

Just as important to know is that 
half of all the teenage unemployed 
are also in school and that their 
spells of unetnployrnent, while fre- 
quent, are relatively short. 

Suppose a young person is a full- 
time collage student who has tried 
without luck to find temporary part- 



lime work. Would this student be 
considered unemployed^ 

Yea, wen though he planned to be 
ii full-tinie student for the nezt 
eral years. Also, teenagers who have 
never before hi? Id a job but are ac- 
tively looking for one are counted as 
unemployed if they can f t find one. 

Countries such as Great Britain, do 
not include young people without job 
experience, or those who are going to 
school, in their official counts of the 
registered unemployed. We do. 
Juit who it classified as unemployed 
in the li. S whan the monthly count 
it taken? 

Hie BLS counts as unemployed 
anyone without a job who is avail- 



able for and hm been actively look- 
ing for work in the previous four 
weeks,, but who hawn't been hired. 

How are ihe statistics col looted? 

The Census Bureau conducts the 
monthly survey for the III S [t , 
lecta a hrientifically deei^ned sample 
of one out of every 1,500 households 
in the wmntrv — or about 68,000 in 
el], located in every state. The wilsu.-j 
enumerators, most of whom are wom- 
en and very well trained, go to these 
households and ask questions. The 
sample gem whittled down somewhat, 
because people may have moved, 
houses and aparlnwnta may l>e va- 
cant, or there's no one home at the 
time the enumerator calls. 

The first interview always is done 
in person; subsequent ones ft re often 
done by phone. Twenly-five pereeiit 
of the sample changed each month. 

Are people who work only part- 
time — such as some housewives— 
cou n led as unemployed If they can't 
find part-ltm* jobs? 



"That's a Butler building?' 



Yey thai t\ ;i Htillci building 
In fuct. you priihsiNy see 
hcuuiiful Bulk i building 
all i He time and UwTl know il. 

Because BnTk-i buildings 
offer totuJ iJcsruu flex ihi In v .md 



can he a* liisicfu) and dramalic 
i%\ m\ hiirliJin^ 

Yd. ihci ulw t;ivc >i»u «■ I J 
I he minor Earn linn: and money 
savings of *yMem* cotihI ruction. 

Tt* learn more stimuli beauti- 
ful, lime and money living 



Duller buildings and Ihe local H 
indeperklenl coniraclur who CM 
huiM one for you, write H tiller 
MC^io.. BMA hiwei + Dept. 
R 1 If*. Kansas i in. Mo. MI4I 

____ P*ll"ll 
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Unemployment and total employment often rise at the 
same time, In the first ten months of 1975, while 
the unemployment rate went from 7.9 to 8.6 percent^ 
the labor force increased and total employment rose 
by 485,000. Employment passed its July, 1974, 
pre -recession peak in February, 1976. In March, 
it was reported to be 86,692*000. 



Vcng bo long as they continue to 
look for part-time work. 

We hoar a lot about discouraged 
workers^ — thote who haven ! been 
able la find a job and have given up 
looking. Are 1n#y counted among the 
unemployed? 

No, Lht-y i~i tl 1 not included in the? 
fiov^rnmpnffl total unemployment fig- 
ure, though Lhe estimated number of 
audi workers docs ahow up every 
quarter in the OLS statistical break- 
down, By the middle of 1975, the 
total was about 1,2 milt ion. almost 
double what It Vr-:m before the reces- 
sion, ao it is ii figure worth watching. 
It has Mince declined riifLpnfiLnntly, in 
line with the general recovery. 

There's also a great deal of comment 
about the pNghl of teenage blacks 
who can't find Job* — 

Yea, black teenage iMemployment 
is a critically severe problem, and it 
^oiild lu^* yome responsive action. 
But her* : : 1: . Ihere'rt much mi&un- 
deratanding about the figures 

Talking with people in lecture nu- 
dienecfi around the country in recent 
months. I asked il they had any idea 
the unemployment rate anionic 
teenage blacks. It turned out that 
tnewt of the audiences had pretty 
good estimate s close 10 the l«abor 
Oq^irtmenr^ published figure of 37 
Percent at the depth of the reception. 

But then I turned the question 

n round and asked if anyone knew 

^hnt (he number of jolitess black 

teenagers was for the country as a 

The lowest figuri> ] yol in re- 

Hx*twv was 2.5 mi J J ion, The nfficinl 

Government count wa* 347.000 at that 
U111.- 

Now that was almost certainly an 
underrated total, because audi 
BPtHipM itm] io ho Ulldereriumerated 
the Census Bureau. Hawe.ver, 
g*P if we txxMt the figure by 1M per- 
Otnt--wbkh would be an exaegera- 
tior^the total still would not be 
J^uch above JOtMKiu, That is relative- 
ly amitll in lerma erf a lota] Infer 
which in well above 90 million. 
A.-, f noted, thin is imt .1 problem 
v ^ can ignore. Jobless teenager* — 
white, or any color— are goinfi 
* tomorrow 1 ** decision nuiker* in 
MI ' country, xiiul it k Kfinomitttl- 
y and pHyehnlufticnlly damaging fur 



them to be out of writ when they'd 
like lo have jobs. B1.1l V. nmVv- :t h\u 
difference lo know that the numbers? 
involved are wrt m (lie millions* thnt 
they are concentrated Eeojrrnphjcnlly 
in urban are%tft fc and that projrrfnnH- 
that can focus on thifi relatively Kmall 
Jujl flevcroly disadvantaged jrroup 
may be the answer — rather than 
more expensive overall themes. 

Dr. WoltbeJn, it the fact lhat 1976 is 
an election year having considerable 
influence on proposals lor dealing 
wilh joblessness? 

Vcfl, While unemployment is rts 
ceding from It* recession peak of 
nearly nine percent of the labor 
force, tt attO is considered to be tin- 
acceptably hi^h. That has brought 
much of the clamor at the Capitol 
these post few months for fjonw fsort 



of jm;1mjh [11 *pur employment — 
through such measures aa public 
work* programs or an increase in 
public-service jobs, 

Congreu lately haa been talking 
el to aboul legislation thai would 
commit the U. S. to a "full employ- 
ment" goal, f$n"1 that already oHictat 
policy, written Into legislation near- 
ly three decades ago? 

Not exactly m Lho&e terms. The 
KmpToymeril Ac! of I94G declared 
that it ia the ^continuing policy and 

govern- 
ment ... to promote maximum em- 
ployment* production, and purchas- 
ing power" 

However, tin? [ftw net no bench- 
mark for what maximum employ - 
ment might be, nor did it suggest 
how high tinempioymeji< nut: hi ko 
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A great new film 



CAN ALBUM" 





Just released ... ihi* film is one 
you 1 !! want to see — and see jgaiti! 
Voir 1 1 come away with .1 renewed jp 
precrafion of nil that freedom ci f enter ■ 
prise hat meant to our country, k wa« 
a vital part of the "Spirit of '76," tu* 
bt-L-n interwoven with other basic free- 
doms through 200 years of our urjun- 
try's growth, and ls vital to our hating 
j flourish ing rhird ceniury, 

\\ we meet the challenge Otif 
u.j.. bears have handed us. the fumre 
could be t Noting indeed. We can begin 
wiili the h;ll lot box a* a ^dedication Dp 
basic freedom* and look ahead to Midi 
advances a*: Technological break- 
throughs in medicine, LTininuinicj' 
lion, transportation, .ind ujucatton. 
. , * New energy source** hemp devel- 



oped by industry inventors and kcicn- 
ruts. . . . Millions of new |ob oppor* 
r- 1 nines, many in no way to be found in 
i he past, 

* J The American Album 4 " is parmn- 
l.i rU vain ^Hle as a viewing experience 
for educational groups, but it ha* a 
widespread appeal whieb make* ir ex- 
LLiii.11: r-:«r auilk-ncL> i»r many je.es ,ind 
interests, including communiry group* 
and business organisations, fte among 
the fijgf to w rim e w;mg new film! 

MLM FACTS 

• 16 mm cejlur ■ produced by 
Hanna-RarbeiM • l ive action, photo- 
graphs, and limited animation • 2 n 
mnuite* running time • Narrated by 
Jimmv Stewart 



1 1 1 1 1 1 1 1 1 



t li.niihcT cif f ummrw of the L r mlrd Scare* 
hnmuiifHi OfpAf rrtK-nr Mm* .ind Slide* 

1*1 J if srrcirl N,W. B W jnhiitHtnn, EfcG 2f*S« 

I want tti unlet "THE AMERICAN ALBUM" 
him. 

PukEmk; □ ptim uurrighr. S 140 

Kent. Q vvnl di>x S I i 
rlm-c day*, I hi 

Ffcj^e tpceitv da!** M-amrJ 

fini thiwia in 
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MKH 1 AlHifU^ 
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Jtill ilk 



before it becomes a 
noflflic stability , 



threat to eco 



San. Hubert Humphrey and Rep. Au- 
gustus Hawkins have introduced a 
bill ifcal caNs for getting the un em- 
ployment rate down to loss than 
three percent of the labor force. Do 
you view that as a realistic goal? In 
lacl, should we have much a goal? 

There is nothing wrong with Bet- 
ting goals, examining why we do or 
don't reach them, and then trying to 
Ret action to improve on how we per- 
form. 

What worries me k measuring our 



tipri am J clowns of the Ixisinrefi cycle 
ouffht lo be based an more than just 
tbe hjr^Ic signal of the overall uncm- 
ploynrant rate, 

Do we need more and bettor da l? on 
unemployment? 

Yes. Much of our policy and pro- 
grama could got better direction if 
we hud additional and better signals. 
One of those missing in thiE country, 
unljke the situation in most other 
countries of the western world, is si 
knowledge of how many arid what 
kinds of job vacancies do exist. Data 
un the numh'r of jnh^ thai sire open T 



"Incentives which would increase 
business hiring of the unemployed ought 
to receive serious consideration." 



economy's performance with one sta- 
tistic and using it to trigger all ftorb* 
of public policy. 

Let's my the unemployment rate 
goes down to four percent. If the un- 
employed at that time are mostly 
people between jobs, wiLh short spells 
of joblessness, we have one kind of 
situation, II. however, the unem- 
ployed at thai time include many 
adult workers nut i»f work Tor long 
« pel Is, perhaps concentrated in cer- 
tain industries or parts of the QMS* 
try, we have a. different situation. 

As a matter of fact we have had 
these different kmcte c»f problems in 
the pant and they needed different 
kinds of policies and programs to 
deal with them. No one overall *ui- 
tisLic has the maitfkal properties to 
divine M of this for us. 

la Ihe unemployment rate a vital 
clue aa to where !he economy is 
heading? 

It is, but there is also a wide rangi* 
of indicators of economic activity, 
including factory output, housing 
a taruv total eanptoyment, personal in- 
comes, and so on. 

I hope Fve made dear my feeling 
I hat unemployment is only one of 0 
myriad of such indicators. Govern- 
ment policy on how to respond to 
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whore they are p and what they are, 
would be enormoiisly valuable in 
helping us judgt- trie nature and con- 
sequences of unemployment as well 
as be an important tool in job place- 
ment 

A star I was made on getting this In- 
formation a few years ago, but was 
drop pad by the- Labor Department — 

Yes. That project ought lo be re- 
r^uibli.shed as quickly as possible. 

Former Labor Secretary John Dun- 
lop, |u*l before leaving Washing ion, 
urged President Ford to aet up an 
iadopondenl com mission to study 
ways lo improve tfta compilation of 
unemployment statistic* Vou a«em 
to tuggest that such a study would 
be valuable — 

Yea* I think wl uii^hf \u ilu this in 
the relatively Iwar future. The last 
time wfi had such a study — in 1962 — 
it resulted in many excellent recom- 
mendations which were put into ef* 
feet. 

They brought fujrniftcant iinprove- 
men to In our employment and unem* 
ployment atati^ties. 

One important change had to do 
w i tJ i a A] v ltc! ."i 1 1 j rU«n ts look inc~ for 
work prior to graduation. Under the 
old plan, a person could be counted 
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Growth is why 
Liggett & Myers is now 




Liggett & Myers was 
once totally a tobacco company . 

whirh jjrt.^ to a company 
widely diversified into spirits, winei, 
pet foods* home cam products, 
people foods and fashion accessories . s 
which becanwj known 
as Liggett Croup 

which has now becotw the 
^.corporate name, Liggett Croup Inc. . , , 
so that the Liggett & 
Myers nam* din once again hold its 
tfiidMHinnl places the ndiHE 
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iKIISNOWLffti^ 



i , n H.ifi \m w™* i w lyiHl * J 
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ft.- unemployed if, say, he or she be- 
zan looking for work in January won 
though that person wouldn't gradu- 
ate until .June Now, the person will 
not be included until he or -Jie fleiu- 
ally hi'crjmes available and few been 
unsuccessful in seeking a job. 

The A Ft -CIO has announced that It 
Intends lo publish its own monllv 



ly untimploymenl percentage, to In- 
clude "discouraged workers'" and 
those who are working part-time. 
How do you foe I aboui the validity of 
Buch an approach? 

The BLS makes enough detailed 
information available to enable any- 
one to add or subtract from the offi- 
cial rate and come up with different 
oHnhinatiwH and p< mutations of 



Decorate your office by phone. 




A I tatfn Lane" pWmakna hmdiomr 

HcktitJon to anyone* office, 

iTtc Gomjnrmoritivc Elite model ihownhcrx 
evmalkwiyou^pacic-Ki hivr it inscribed, So it 
makca an ideal gifi- 

fw comptctE J cLiik cull Wur toot Bell 
TcJephrttc bmlneii office. fThe Desqpi Line 
phone bousing *i owned by you The wufkkqf 
parb remitti uura, tot/ aVre'iew 
a proWem. well Ax it. Iti iiutr 
nir-* rirw i ine phone price* 
rat v lew » 559.95.) 

Design Line phones 
from the Bell System 




rn«iY ni^Bn ■fai^im it» HiftMt- frit/* niyt 



unemployment figures, The (rouble is 
that> while one Mgamzation may 
want to add such jrroups as "dispour- 
aged workers/ 1 others may insist oo 
subtracting full-time students, people 
looking for only part-time work, or 
pwvtiofiprc staking a little work to 
get out of the house Tor a while. 

Personally add professionally, I 
think it is better to leave the overall 
rate alone, making changes if Home 
independent com mission does indeed 
recommend any, 

Mr, Ford has proposed job-creating 
lax incentives for business fin areas 
of the country where unemployment 
ti highest. Ii that a good Idea, in 
your opinion? Would you favor other 
government remedies to aid particu- 
lar categories of jobless people? 

Any incentives which would in- 
crease business hiring of the unem- 
ployed ought to receive serious 
trideratiofi. 

I am particularly interested in pro- 
viding incentives, by tax or any other 
acceptable means, which would spur 
the hiring of young people. 

Business is already doing a good 
deal by providing part-time job op- 
portunities* joining in cooperative 
work programs for students, etc. Ex- 
panding on these efforts may enable 
us to make a dent in a group which, 
as we already pointed out, accounts 
for more than one out of every five 
people we enumerate as unemployed. 

How do you assess the employment/ 
unemployment situation for the rest 
of this year? 

The consensus row certainly Is 
that economic activity if on tht" ris-p 

The leading economic indicators 
are pointing that wny F the rate of in- 
lint ion is down #j#niflcan(]y, and the 
stock market weiriti to be rending it 
that way. too. 

However things go, all of ua ought 
to be reading the figures with more 
care. And, most important, all of us 
ought to mata surf that government 
policy is tawed on more than a re 
bpoiw to month- lo-month fluctua- 
tions in a single overall unemploy- 
ment rate. L: N 0 

reprints of this article mtm umiktble 
from Nation** Buttinett*. See pafic 74 
for detail*). 
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Clearing Up Muddy Thinking About Business 



Harry E. Flggte, Jr., is not one lo 
p|H back and wait tor some mag- 
ic solution to what he perceives as a 
grave threat to America's private en- 
terprise system. He la doing some- 
thing about It 

Mr. Figgae, chairman and chief ex- 
ecutive oflicer of A-T-0 Inc., a manu- 
facturing firm headquartered In Wil- 
toughby, Ohio, says the capitalist 
system Is under great attack. it's 
under sustained attack, And possibly 
under fatal at lack," 
So he has: 

* Encouraged a number of Ohio 
school dkslricta to introduce a mini* 
society concept of teaching econom- 
ics to elementary arid high school 
students. 

* Personally underwritten two 
thirds of Ihe cost of special econom- 
ic! courses tor 125 high school 
teachers at Lake Erie Col tog e. 

* Launched a regular campaign of 
educating more than 16,000 employ- 
ees in 30 A-T-O divisions and sub- 
sidiaries on the benefit* of the capi- 
talist system, 

Another program to teach I he ben* 
eflta of private enterprise was 
launched in 1974 by Joseph T. Ryer- 
•ttfl 4 Son, !nc M of Chicago, a metals 
processing firm with 26 service can- 
^ra around the country. It hires locar 
teachers, mostly 4rom high schools, 
'or special summertime employment 
At each Of it* Installations. 

"The program is not a brainwash- 
ing effort/' says Ryarson President 
Raymond N. Car ten. "The teachers 
dimply see and experience business 

It realty is on a day-lo-day basis. 
They perform work for pay— and 
Wend Into the operation like regular 
Ryerson employ efts" 

If business helps teachers In this 
*ay to learn the truth about itself. 
Mr, Garten says, it "can start thou- 
sands of academic ripples that will 
9 row Into waves or understanding 
and Insight." 

There Is no lecturing and no 
preaching in I he Ryerson program. 




Teachers simply ara provided with an 
anvironman? in which they can toarn 
the facts of business through per- 
sonal experience. They attend slafl 
meetings, take part In management 
decisions, work In plant o per al Ions, 
and go out on sales calls. 

Harry Figgie knows whal ifs Itko 
to cherish the American dream and 
see il materialize. He explains: 

"I was a guy without money or 
family contacts, and I got banker^ 
and investors lo back me. I look over 
a sick enterprise with tales Of aboui 
$22 million and hgilt it up In 11 years 
to a going company with sales of 
5500 million." 

manufactures products that 
include ft re ex unguis hers, tire trucks 
bottling machinery, and sporting 
goods 

Mr. Fsggie Is convinced that more 
U. S, businesses would get behind 
the teaching of Iree enterprise in the 
schools If only they had a plan to 
work from. Both has company and 
Ryerson a Son are willing to she re 
I heir experiences. 

If I could get B0 reasonably sized 
companies to help in putting up 



Ohio industrialist 
Harry E, Fig£ie H Jr„ believer 
the Atactic an etonomLc tytlem 
can ba saved by reaching 
mmds. Hi ii vigorously 
pu shine program* to teach 
economic* to youngster* as 
well «f to their teachers, 
convinced this will dispel many 
myths ah a nt business 



$10 C00 to $2Q.aOQ each, wtj could get 
every teacher In Ohio three credit 
hour* in economics in five years,"' 
Mr, Figgie says. 

Kerry Figgie has already seen 
some positive results from his work 
among teachers. Recently, a teach- 
er's strike loomed In a school dis- 
trict near his Wllloughby headquar- 
ters. The ?saue was pay. a van though 
voters had [usl turned down e pay 
increase because of lack ol funds. 

Mr. Figgie says the superintendent 
ot schools told him; "The strike was 
headed off by some of ihe teachers 
you trained. They were able to con* 
vince ihe- others that, if there wasn't 
money to pay ihem, it was futile to 
strike." 

The need for educating Americans 
on the virtues of their economic sys- 
tem has never been greater, Mr, Rg- 
gie says 

H, l am convJncod that we don t 
have much more than ten mora years 
until the tree enlorpriso system In 
this country will die." he asserts. 
"Bui if we wake up In time, we can 
save It." • 

i ontumt'd on ntxt pagr 
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Turning Organic Waste 
into Profit and Power 

In the process of making chicken 
coops, the A a P Coop Co., Inc., of 
Jonosboro, Ark., had a problem dis- 
posing of Ihe BO ,000 pounds of saw 
dust and wood chips accumulating 
daily. 

Hauling the waste away was ex- 
pensive, and burning II on the spot 
treated pollution. 

After a lot of tinkering and re- 
search, Frank Angelo, Jr., vice presi- 
dent and son of the owner, came up 
with a contraption that he says has 
solved the problem. Not only does it 
dispose of the waste without pol- 
luting, he aays. but It turns waste into 
charcoal for industry or potash for 
fertilizer. 

More Important he aays r I here is a 
potential for converting the disposer 
process's heat Into steam and pow- 
ering an electricity generator with 
the steam. Technology exisls 4 says 
Mr, Angara, for adding to the device 
an energy recovery system that will 
produce enough electricity to power 
19 medium- sized factories or about 
1,000 homes. 

A 4 P Coop has spent about 
$20X3,000 on the machine and hired 
an Industrial engineer, Elbert J. Stan- 



ley, to work out the bugs. Mr. Angelo 
and Mr. Stanley have national and In- 
ternational patents pending on the 
recycling device. 

The Angelo-Slanley converter can 
be bulli in a variety of sizes to ac- 
commodate almost any kind of waste 
disposal problem, Mr. Angelo seys. 
it is simple to produce, The machine 
now In use at A & P Coop was made 
from an old railway tank car, cast-off 
boiler parts* used grain auger con- 
veyors, and otd gasoline storage 
tanks. The machine requires only one 
operator 

"What we need now is enough 
money to complete our research/' 
says Mr. Angelo. "That will help us 
improve Ihe afterburner to make it 
more efficient and come up 'with a 
design for a proper energy recovery 
system," 

Rep, Bill Alexander {D.-Ark.) was 
having breakfasL with President Ford 
last summer and mentioned the 
Angelo-Stanley invention, Mr. Ford 
arranged a meeting of the two 
inventors wilh Energy Research and 
Development Ad mi nisi ration officials. 
Mr. Angelo and Mr. Stanley have 
since applied for an ERDA gram to 
perfect the machine. 

Mr r Angelo says more than 800 
million tons of organic wastes are 
produced in the U. S. annually, not 



only in working with wood but also 
at cotton gins, rice mills, peanut 
processing plants, other factories, 
and livestock leedlots, as well as In 
public refuse and sewage systems. 

This waste could be converted Into 
as much energy as more than a bil- 
lion barrels of oil or almosi nine tril- 
lion cubic Teet of natural gas, Mr, 
Angelo says. Such energy convex 
aion. he adds, would be enough to 
offset our total purchases ol oil from 
abroad. 

A simple device which mixes out- 
side air with gases produced by the 
burning waste in the converter elimi- 
nates pollution, Mr. Angelo says. The 
turning of a single valve determines 
whether Ihe converter will produce 
potash or charcoal. 

About four years ago. residents 
around A & P Coop plants began 
com p laming about smoke and pollu- 
tion. The company was forced to 
shut down its disposal burners and 
start paying to haul the refuse away. 

Frank Angefo 1 Jr., who is 27 and 
majored in business administration al 
Arkansas State University, was then 
general manager. He began research- 
Ing celluloslc waste, pollution, and 
industrial recycling. Oul of this cam© 
the converter. 

"I am convinced that we have tho 
answer, not only 1o the cellulosic 
waste disposal problem, but to n 
large share Of America's energy 
needs," Mr. Angelo says 'And we'll 
make It with or without the help of 
the government" 

The Canadian government, with an 
eye lo the tremendous amounts Of 
wood waste generated by Canada's 
forest Industries, is seeking a licens- 
ing agreement with A a P Coop for 
Canadian manufacturers, 

After inspecting the Invention, Ar- 
kansas State Conservation Adminis- 
trator Robert L Pen ion wrote: 

'The development of a piece of 
equipment which utilizes the waste 
for charcoal and other by-products in 
a clean environment and has the ca- 
pabilities of being energy-producing 
to boot reminds me that, too many 
times, we can't sea the rorast for the 
trees " ■ 
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When your operations get complicated, 
film is good business. 



Train with film, 
Explaining a factory routine or 
office procedure can be simpfe with 
a fl lm or slide presentation. 

Putting something into pictures 
aln*>st always makes ft more 
accessible, easier to understand. 
™d aim pier to t ^member 

And once a training program is 
0f i H lm, you can use it over and over 



For new employees and tor retrai ning, j 

Consider the impact of film. 
Consider the trai nf ng hours you can 
save with a "packaged" film program, j 
And keep in mind that you can get top i 
quality with a limited budget 

For more information, 
contact an AV specialist 
Or get in touch with us. 
We d lite to help. 




Eirttmin Kodflft Company t a* 

Dcp* MOB. RoehMter, N.Y. 14650 

□ SertJ Ihe 2&p*ge cofc* booklet, VISUAL LOG. 
^AfHicti eapjatM hortr to produoe mcwi« and slide* *0f 
buBntn. and jhows lw tHey can wort 

□ Send me a** of iw "Film rc gppd bini m-a" cartoon*, 
MM for framing. 

riii* 

Gwnpafly 

Aidraaa ,Oty 

fip PNiry 



GUEST ECONOMIST 



The Future Impact of World Food Needs 

on U. S. Consumers 

Throughout much of the world, demand for food 
in the next decade will increase faster than supply 
This special report discusses what this wilf mean 
to U. S. prices and buying patterns 

BY FRANCIS E. FERGUS OH 



I nte mat i o na I de mo g ra phi c t soci a I , 
I and economic lore as have dra- 
matically altered world food demand, 
making American crops as valuable 
as A rati oil. 

Agribusiness already ranks as the 
nation's largess Industry. Jf supply 
and processing are Incfuded, One 
sixth o! our gross national product 
comes from agribusiness. 

What effeci win demand tor food 
outside the U- S, have on American 
farm output In the future? 

The U. 5- Agriculture Departments 
Economic Research Service has fore- 
cast world grain supply and demand 
for the year 1965. While ihe forecast 
deals only with grain, it Is In eflact 
representative of ihe general picture 
of world food supply and demand. 
Grain accounts tor more lhan halt the 
caloric inputs in the human diet 
through d Irene I consumption and is 
Important as feed for llvestock. 

Ac cording to the -orecasl, Ihe non- 
corn muni at developed countnes— In* 
eluding Ihe U. S., Canada, nations of 
Western Europe. Japan, Australia, 
and South Africa— wii I increase their 
production rough ty 39 percent and 
their consumption 32 percent over 
1970 leveSsin 1985. 

Great export opportunity 

In communis! countries— rnclud I ng 
Russia, other nations of Eastern Eu- 
rope, and China— production will 
also increase, according lo Ihe fore- 
cast. But the rate Of increase will be 
smaller— 32 percent. Meanwhile, ec* 
cording to the forecast, consumption 
win increase m the communist na- 
tions by 34 percent, 




Mr. Ferguson, president Of 
Northtte&tern Mutual Life Insurance. 
Co., has a background in 
agricultural economic*. 



The developed noncommunist 
countries will have 65 million metric 
Ions of grain available for export — 8 
sharp contrast with the communist 
countries' need to Import nearly 14 
million metric tons. 

Even though the less-developed 
countries of Central and South Amer- 
ica* Africa, and Asia are forecast to 
Increase their production neariy 54 
percent over their 1970 production, 
their consumption needs will in- 
crease by 60 percent — meaning I hey 
will requite an additional 46 million 
metric ions of grain to supplement 
their 1 965 production. 



The forecast Is clear evidence that 
the U- S. will remain far and away 
the dominant exporter of grain. In 
1965, U. S. exports will total some 74 
million melric tons — more than ihree 
times the tola) of the next largest ex- 
porter, Canada. In Tact, the U. S. ex- 
ports wpII be sufficient to erase Ihe 
entire grain deficit of both the com- 
munist and [ess-developed countries, 

These projections suggest that, 
over the long run, there may be a 
possibility ot building grain reserves. 

Food supply under press ure 

However, a second Economic Re- 
search Service forecast, which as- 
sumes that the U, S. S. R. and East- 
ern Europe will accelerate their use 
of gram as livestock feed and that 
the European Economic Community 
will abandon price supports and at- 
tempts to become self -sufficient In 
grain production, shows a significant- 
ly greater worfd demand lor grain, 
Under this forecast, there is little 
doubt that the world food supply will 
be under Increasing pressure over 
the next decade. 

Farmers have been able to meet 
the challenge of ihe exploding de- 
mand for food until recently. How 
ever, rising world affluence has 
joined population growth as a source 
of growth in demand. Pressure on the 
world food supply from Ihe popula- 
tion explosion is no! expected to sub- 
side over the next decade, and, 
what's more, continued Americaniza- 
tion of world diets wilF add signifi- 
cantly to the pressure. 

Two implications o! the&e forecasts 
are clear if the world is 10 avoid 
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Warrants...Commodity Futures 

...Bonds...Stocks... 
Accounting Practices...Options 
...Real Estate...Tax Shelters... 

Get the Facts! 

Investors Book Club invites you 
to take any 3 books (values to $5375 ) 
all for only $3.95 
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Why do they make, 




so many misteks ? 

Maybe they can't see them. So ask GE about 
adding light without adding to your total costs, 



W^'re talking about the difference 
I i gluing can make in productivity. 
How fast, efficiently and accu- 
rately your workers can do the 
work you're paying them to do. 

Reduced lighting level* in your 
place of business may conserve a 
ItltJe energy and save you a 
pennies per employee. But they 
may lose you a lot of dollars in 
worker slowness and inefficiency* 

Consider the fact that people 
cost a business more than a 
hundred times the cost of good 
lighting which can help prevent 
"seeing" mistakes. And think 
what even a single small error in 
bookkeeping can mushroom into 
as it's aimed through the 
accounting process. 

But GE has a way to let you 
have the good lighting your 



people require and yet keep the 
cost of thai lighting down: the 
GE Watt -Miser fluorescent. It 
use> less wattage* so it costs less 
to operate, It does give less light 
than our standard fluorescent, 
but it still provides a high 
amount of light per *atl. And 
if you replace all the standard 
40- watt fluoresce nts in your 




office on a planned program with 
Watt- Miser F4fTs, you can have 
better lighting for employees and 
save as much as Iff '] to 20' % 
on energy costs. 

If your people see better, 
it stands to reason that they 
can work better. And you'll 
yet more goad work done, with 
a lot less error And when you 
do set up a Group Rclamping 
program for your office, you 
can save Cfttrzi money on labor 
costs. For information on 
Wall-Miser fluorescent* and 
Group Relamping* write 
General Electric. Dept. £'-601, 
Nela Park. Cleveland OH 44112. 



Cut the cost, not the light . 

GENERAL $| ELECTRIC 




It's true. You can still make 
money here in Mississippi, 
Partly because of favorable 
laws and la* structure. Partly 
because of our "stan-up" pro- 

f Irani that pre-trcuns your labor 
orcc free, Partly because of 
ubundani raw material* and 
transportation. 

But mostly because "profit" 
simply isn't a dirty word here. 
Which is why so many com- 
panics are coming to Mississippi 
la M:ck ihcir fortunes. 

But mousy isn't everything— 
to coin a phrase. Mississippi 
alio offers a very special kind 
uf "workman** compensation" 
you just can t find in mo*l 
places. 

For more information* write 
for our free color^^^^^^ 
brochures It may jM x 
give y»u second * m * B+7 **^ ¥ 
r noughts about 
where to put 
i hat new plant. 




Industrial Dcpt 

P.o Jackson. Misuwippt 59205 

AN>njt with njy U*- 1 hint Misscuuppi 
button, picnic wend me tnfuoniiUon on 
Iniluitnal Opporhiniliet 



Title- 



City - 



Zip, 




famine wfthln the next decade. First, 
the U. S. must be willing to Increase 
its food production by more than SO 
percent. Second, the U. S, must also 
be willing to export a significantly 
higher proportion of ha production. 
These implications require that U. S. 
farmers be assured adequate prices 
Ed meet tile rising costs of labor, 
equipment, and fertilizer, and to pro- 
vide adequate farm income. 

Lagging farm income 

In spite of the dramatic rise In 
prices the past two years, per capita 
farm income has remained ten per- 
cent betow average per capita non* 
farm Income. One reason has been 
the rising cost of fertilizer. The com- 
paratively low food prices we have 
enjoyed for so Jong have resulted 
above all from expanded use of fertil- 
izer, although more efficient machin- 
ery, higher-yielding and disease-free 
crops, and other improvements in 
farm technology have also pJayed 
roles. 

At a lime when the need for fer- 
tilizer Is greatest, its price is sky- 
rocketing. II food prices are artificial- 
ly -held below levels which will offset 
increasing fertilizer prices and pro- 
vide a profit as welt, farmers will not 
be willing to produce sufficient food 
I to meet world demand. If they cut 
1 back use of fertilizer In an attempt 
to lower coats so they can make a 
profit, crop yields will fall, aggravate 

Ilng the pressure on food prices. 
The U. is currently caught be- 
tween a rock end a hard spot. If we 
opt lo keep all LL 5. gram for domes- 
lie needs to hold domestic prices 
below world prices, millions could 
die from famine In She next decade, 

This Is the dilemma of the Ameri- 
can consumer: Long accustomed to 
comparativety Inexpensive food, he 
is understandably angry aboul the 
prospect of rising food prices: but he 
cannot tu'n hte back on the millions 
ol people on the verge of starvation-. 

Price spurt ahead? 

If, on the other hand, the Up S. 
competes on a hae market basis, 
domestic food prices are almost cer- 
tain to rise even faster than in recent 
years, Jn fact, prices could rise to (he 
point where food takes £5 to 30 par- 
es nl of Amen can consumers' dis- 
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posable income, as compared to 16 
to 10 percent today. 

This development would have Im- 
port ant implications for other non- 
essential consumer goods, Items 
which can be considered symbols Of 
measures Of the good life would 
surely be cut from the family budget 
in favor of food and other essentials 
such as housing, heat, and lighl. 

We should remember that food 
prices per se are not a measure of 
Ihe total cost of food to the con- 
sumer. To the retail price must be 
added the coat ol payments to farm- 
ers for keeping their land out of pro- 
duction, If these subsidies are count- 
ed as additions to domestic food 
pnces r the resulting figures may ex- 
ceed what world prices would be un- 
der a free market system. 

We must also recognize, however, 
the benefits to Ihe economy— and 
hence, lo the consumer — from our 
agricultural exports. The present fa- 
vorable trade balance brought about 
by these exports helps America to 
offset the cost of imported petroleum 
and to maintain a strong dollar rela- 
tive to other currencies. 

Fi until if to Indus trios 

Also, increased eg ri cultural ex- 
ports w^l benefit other Industries and 
their employees. Industries such as 
farm equipment, farm chemicals, syn- 
thetic fertilizer* and insecticides, 
farm building construction, and pe- 
troleum will undoubtedly experience 
greater demand for their products. 

It is ironic that in order to provide 
adequate world lood supplies at the 
lowest possible prices in Ihe long 
run, the American consumer will have 
to face higher food prices in the 
shorl run. 

For until the laws of supply and 
demand are repealed, the only way 
to ftsaure the needed world food sup- 
ply Is to allow ihe farmer an ade- 
quate price to meet his costs arid 
provide a reasonable income. 

The alternative— short of massive 
famine — is to pay the same or a 
higher price, but In the form of an 
artificially contrived prlce-plue-sub- 
sidy. We are closing, fast on the mo- 
ment when we musl choose between 
rationing of plenty through free mar- 
ket prices and rationing of scarcity 
through government liat 
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Massive Girder Beam 

independeni front suspension 
uses steal control arms, 
friction-free coil springs. 
Wheels step over rough spots 
individually, ne.'pirg smooth 
the ride. 

Computer-matched brake 
systems have Fade-resistanl 
front disc brakes, tin-cooled 
rear drum brakes and power 
assist (most models) tailored 10 
the truck '3 GVW rating. 

Full front wheelhousinga help 
prelect lenders and engsne 
compartment horn joad spray 
and rocks All -steel, one-piece 
inner and outer fender panels 
form a double wall for 
structural rigidity. 

Ladder-type steel frame uses 
deep-seciion channel aide rails,_ 
riveted crossmembers for 
strength, rigidity and durability . 




Aluminized muffler uses 
heavy-gauge metal for shell 
and baldes. Aluminum coating 
inside and out adds corrosion 
protection. 

Counter-angled rear shock 
absorbers are si anted, one 
forward and one aft, lo help 
keep rear wheels firmly in 
coniaci wilh the pavement 
during accelerarion and 
deceleration with heavy loads, 

Mult Meat rear springs provide 
a good ride wrth lighl loads, 
progressively firmer support aa 
cargo weigh! increases 

Double-well construction 

adds strength and durability in 
many important areas. 
Fleetside body side panels, 
doors, uppef cab panels, 
windshield pillars, roof, cow J 
and hood. 



CHEVY TRUCKS 



YOUR MONEYS WORTH. 
MILE AFTER MILE AFTER MILE. 



LESSONS OF LEADERSHIP 



Meeting the Challenges 
to Private Enterprise 

Herbert S. Richey, president of The Valley 
Camp Coal Co, and new chairman of the National 
Chamber, hopes to get businessmen 
to work harder at explaining the realities 
of business to employees, shareholders, and 
the public. He also hopes for a more unified 
business community 



WHEN 11E.HJ*£ftT H, HlClUfY, then a 
vriutiti engineer, i"iJii<' out of thn 
"avy in I3i#> to glart n business cn- 
WjjSir with The Valley Camp Coal 
Go*, he expected to go down into a 
de *P mine the very first day. 

Rut he was greeted by the start of 
tho Inn grot industry- wide coal miner 
strike in many yearn. 

So Instead of poing underground, 
^ wound no in an office with a lot 
°f financial material. Ho was told, he 
^EenUn, to ninety ihe material "and 
?M out about the business of coal. 1 * 
Mr, Ridley* now &) P Hjktf been do- 
thiil with EiLiocHW i vi-r ninas. Ho 
became president of the Cleveland- 
company at the age of 37 and 
k*R been chief executive officer a« 
for u dozen yeara. 
Hin t^orJy experience at Valley 
f-ftnip wu* jo prove highly valuable 
111 time* to come, he Rays. 

Now, Mr. Rirhey Em taking on an 

^ATJOM'g BUHZ KHflS / H A V 19?* 



additional job that is of extreme im- 
portance to all U. S. businessmen. 
He has been elected chairm:in of the 
board of the Chamber of Commerce 
of the United State*. 

Here, too. he has had experience 
that .should prove highly valuable in 
time* lo come. Mr Richly moves* up 
from the post of vice chairman, and 
he ha& long been active in other ra- 
pacities for the National Chamber, 
He line been a member of numerous 
National Chamber committees and 
has fierverl a* chairman of the Natie 
ml Rewtircee Committee. 

An the National Chamber* chief 
eJt-eLed officer, Mr. Richey will lejd 
the world's* large!?! bu.-iineri* nr^aiH/ji- 
lion fur a year. 

During bin term of office, one of 
hid objective* will be to brinff tofleth 
i-i "ihr* various voices of busmen" 
cm mattero of vital concern to all. 

"I ihink the time in pa^i when the 



business community can sifford the 
luxury of dfcsipal hi]* its r (Sources in 
many different directions and in 
competing organization*/ 1 Mr, Rich* 
ey says. 

Bom in Cleveland, Mr. Richey 
mi educated at Augusta Military 
Academy, Case Institute, and the 
University of Michigan, from which 
hr graduated with a m.triru* engineer- 
ing degree. He and his wife, Martha, 
live in rolling hunt country near the 
little Ohio town of Bath, They have 
a mm and a daughter. 

In thia interview with Nation's 
I.iL™uNEStt, Mr. Ridley, a formic 
chairman of tht- National Coal Asso- 
ciation, talks uf our energy problem* 
career. Had challenge* EO buhincta. 

There hus boen a lol of lack about 
America's energy problem. How 
much do you, think the public It con- 
cerned about II? 
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Tk* new Nat in f ml Chamber chairman and his ictfe p Afartha, can step 
a /«r feet from their front door and stroll through *c?nic woodland* > 
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Chances are the ft 
rfcrc/ Both tire act 



ma when the Richeyn 
Oth lor? the hunt. 



Not much. White people might 
have TccoRni/od Ihsro was a real 
problem during the oil embargo a 
couple of yen re aoo, they don't today, 
I've L vbti n numlicr of (;ilk?> (hat 
touched oi> ihij; Frubjeet, and I have 
noticed nobody really carra, 

There is a serious energy shortage 
building up But people won't realize 
this until it, hits them and there are 
brownouts: and line.q fit KAsolino fita* 
tiona. Right now, people don't want 
to, nor will lh±-\\ hear fact.^ or believe 
thfini, 

Why? 

I think it Ih portly cynicism about 
believing what Ihey hear. Al.^o, n lot 
of the in/onnation that has been put 
out is confusinR — political rhetoric* 
for exnrnplp, 

In addition* people within the en- 
ergy industry are having to talk 
about unpleasant thing*, ouch ad hi^h 
prices thai may g*?t higher due to 
e v^r- i nt rca* i n fc I iroi] uction costs . 
Those increases, by the way, largely 
result from unwarranted government 
regulation and federally inspired po- , 
ciaJ costs, The public juat doesn't 
want to hear thia. In fact. I he public 
h Kenarally losing intereal in the en- 
tire energy aitLuition. 

Right now, there is plenty of gaso- 
line Even the price of pn.qoliin h i 
gone down. To the public, energy fa 
^atotine. ITie more you talk a Wit 
energy, the more people are lurried 
ofT on the subject 

Coal It being touted a* Ihe imme- 
diate answer to our energy problem. 
Is it? 

Well, I certainly think it can be 
and should be, We have a tot of coal* 
at lea*! four trillion tons. You know 1 , 
because of the ecology fuss* one of 
our industry 1 * cliche* m: i I legal tn 
mine, illegal to hum, and you can't, 
tran^xirl it, 

But we are mining coal, And we 
are going to mine more coal. 1 don't 
think there ia any question about 
ihrjt. The tmnfi(>ortation flytftem itf 
gearing up to handle the additioEUil 
coal. We do have problems with Ihe 
environmental impact studies,, and 
we have problems with die lewing of 
federal landn. In time, they will be 
worked oul. 

In our own company's case, whih 1 




!he waste watchers 
and see how the right paper service 
can give you more for your 
maintenance dollar. 



Bigger l« belter. 

When II cornea to saving mainte- 
nance iim*, g bigger paper service 
is atmoel always better* And Fort 
Howard has a bigger paper service 
for almost every need. 

Like e large-roll tissue sendee 
and a large-roll towel service that 
cute changing time almost rn half. 
And a folded towel service that 
users a larger cab I net to cut refills 
and reduce refilling Time. 




Billow 4 Tissue Is bigger. 

Take our Billow tissue, for example. 
H has 1800 sheets in each roll. Yet It 
will fit on most fixtures that bold 
a standard 1000-eheet roll of tissue. 

The result? Your maintenance 
man has to como around less often. 
So he has more time for other duties. 
Be i waste watcher. 
Gal) your Fort Howard distributor 
and become a waste watcher. Before 
anoiher minute slips away. 




Fort Howard Paper 



the company isn't alt lhat big, we are 
able to put in rumps, develop them, 
and finance them with no preat prob- 
3erm to date. 

Your company's mining fs basically 
in West Virginia. A lot of America's 
coal is in I he Weil, Are you planning 
operations (here? 

We already are in trie West, We 
moved out to Utah in I&73 and have 
on& mine going. A western utility 3b 
planning to back another one that we 
will open in Utah, These are deep 
mines. 

Where does nuclear power fit into 
I he fulure picture? 

The problem nuclear power is hav- 
ing: today is something the coal in- 
dustry was criticized for predicting 
Id the mid- 1960'*. Of course, wc need 
nuclear power; we need alt of our en- 
ergy sources. But the limited supply 
of uranium, the lime it takea to con- 
struct plants, and the environmental 
issues limit the nuclear potential. 



Most Of the controversy Over n«W 
coal supplies has centered around 
surf dee mining and restoring I he 
land, hasn't it? 

Yes. and Fd like to say at this 
point there is no hangup anions coal 
operators about restoring the land. 
They are perfectly will Ens to do so. 
The argument hn over whether tha 
land can hp restored and made use- 
ful. I'm ranvineed it can. 

A Tot of the talk about what's going 
to happen to the land iq rather over- 
blown. 

Let's take Montana, for instance. 
Home environmental ibis would have 
you believe the coal industry is going 
to start on the eastern border an 
though it was a sardine can and peel 
back the whole* slate. Actually, all uf 
the strip mining there in the next 40 
to 50 years wouldn't cover an area us 
large as Washing tun, D. C. 

Is deep mining benefiting from new 
technology? 

Yes, we are Winning to go 



through quite a change in deep min- 
ing. We have to in order to cope with 
higher operattnf costs and the costs 
ridded by feiii-r.-il n-tnilriiifms, 

I think we have been fortunate in 
convincing tJip- people in government 
that a £reat deal of the research mon- 
ey they are going to spend should be 
on new me thod-; of mining coal, rath- 
er than just on how to burn it i>r 
make gas and liquid hydrocarbons 
from it. You certainly can't do the 
latter unless you gel the coal out, 

I take it you're talking about Increas- 
ing productivity in the mines. 

Ye: i fur company's average daily 
tonnage per man, which is our mea- 
sure of productivity, was 22.5 tons in 
1968, Today, ifa barely ten. 

A fuadamentiil reason for the drop 
Padded federal reguia lions, which, I 
might add. hnvm't accomplished tha 
rafety soak expected by Congress. 
Safety in the mines and factories is a 
matter of training, education, and re- 
sponsibility by all segments. The ad- 



That's a Butler building?** 



Yes, I hut i\ i Hmlci building 
In f;iei. \ou piohiihk %ee 
K-.mnful Bulla buddings 
.ill the hmc hind don'1 km* 1 * it 

Hcktiu^i- Butler hmklmgs 
offer total desalt flexibility and 



tun be iiv lasted.! ,ukI diiUTUlk 
us jny building. 

*i eL the) ;ilsii give >ou nil 
I he i rn pin hint time liihJ money 
sittings nf systems const met ion 

fo tciirn mure uhoul hc+nni- 
1 ill- lime .mJ money vimhii 



Bullcr buildings ,nnl ihe Iik.;iI, 
independent contractor who t\m 
build one for you, write Buller 
Mfg. Co., BM A Tower. He pi. 
B*||n, Kartsiis ( ity fc Mti. 64 Ml 
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veraary or federal poMce-frtate ap- 
proach pre&enl.ly in effect, with no 
i^rponeibility on the part of the 
worfcer, can't achieve the results we 
oil want. 

You have been elected chairman of 
the Chamber of Commerce ol the 
United States What do you hope to 
accomplish In your term of office? 

I'd like lo work at brining togeth- 
er the various voices of business. 
Business lenders will never ajnree, on 
every policy dpLa.il, of course. But I 
think iht? time ij* pout when the rjimi- 
ni^Hfj community can afford the? lux- 
of dissipating its resources in 
iv different directions nnd in 
competing orgnniralioiis. We need to 
eRlahlinh ctaa priorities nnd then fo- 
cus our efforts effectively, 

I would also hope to fret over to 
people JLL4I what kind of organization 
Uut- National ("timber Ls. A lot of 
People don't realty understand it m 
they should. It is) the biggest organi- 
zation of businessmen in the world, 
^ o federation of or&rm bullions such aa 
^ local nnd stale chambers of com- 
Ibaroa, trade and professional asso- 
eicilioni-'r,. und American chambers 
"brand, ns well as individuals. 

It has a simple mission : to advance 
human progress through an econom- 
ic^ political, and social ftVHtem based 
on individual freedom, incentive > ini- 
tiative, opportunity, and reflponsibil- 

ITu.- National Chamber doenn't ok- 
Mtiuv thi» role "if Ji special pleader 
buhojf of a particular Industry or geo- 
ftfuphicjil i'irea, nor doc*s it intervene 
in narrow ikkucs, Its bylaws require 
tbflt ita policies be eon fined to mat- 
^rn that are national in character, 
timHy in importance, Keneral in an- 
1 1 lieu t ion, and of sl^ninramce tu hiL-i- 



In your new iole f you will be atfced 
luesiiona about I he image of bull- 
n&ss as the result of illegal campaign 
contributions by some. How will you 
°nawer? 

<>wn feeling is that it waa tin- 

thitemtte, What wrm needed wan a 
for business Lo be ahle to legally 
Hise mum-v to saipporl candidates 
for Office who believe, in Itu? private 
''nlfrrprbae *VHtein p Up put us on jln 
^mtl footing with labor. And* of 

^ ANION'S B US! T N TCSfl /MAT JIT* 




'Businessmen have to get out 
and get on the podium and talk 
to people, i * . Business has a lot- 
to be proud of in what it has done 
and ts doing for this country/ 1 



course, the corporate political action 
committees authorized under the 
dec I Jon law are one way to do ItaV 

Do you agree with some executive* 
who say all of business i* being 
tarred by the act ran a of o tew? 

Yes, Bui Isn't that true of any in- 
dustry or group? If n few people do it 
bad thing, the whole (froup in tainted. 

It wnw to me that buiuim§mfifi 
time lo get out and fiH on the podi 
tun and talk to people and keep in 



louch with the media. Busiimw haa a 
lot to be proud of in what it has done 
und Sj* doing for thi* onmlrv. Afk-r 
all. we are the one* who raise the 
capital and buy the equipment and 
hire the men— I should ttay p hire \x*>- 
pl4% perron*. 

On Ihiit point, do you have any wom- 
en coal m Inert? 

We have a few. We've had more, 
but they have not stayed. 1 think 
ihcre will more womt-n miners in 




%i l think there is more opportunity 
today than ever before, especially 
to start your own business, I 
don't really buy the attitude that 
students don't like business," 



t he future. 1 don't know why they 
can't work in the mine* if they want 
tcictoM. 

Another question you will be asked, 
especially by students, is about how 
great 1h* opportunity in business la 
today, 

WeJI, I think there is more uppnr- 
tunity today than evor before, espe- 
cially to start your own bufUnesK. T 
don't really buy the attitude Unit stu- 
dents don't like burineea. At our 
company, we certainly do*i f t hove 
tiny problem in finding competent 
college graduates who want to come 
to work for us 

I do think that, to really excite col- 
lege students about business, you 
have to start educating them in prade 



school The National rharnber ha.s ;l 
very good economic education patk- 
u(fe for youn^U j r>i at this level. Jinrl 
many Hchools are lining it now. I hope 
man? will. 

You graduated as a marina engineer 
How did you get Into mining? 

f could say I was lucky . This com- 
pany historically had been a family 
company, and I came to it (hmuj^i 
family connections. After the war, 
they were dafnq r lot of hiring. 

You know f I started out expect ins 
to go right down n shaft on April l r 
1946* my first day. but I was greeted 
by one of the longest major utrikes in 
the coal industry. It started that day 
and it lasted for almost two months. 

Since the mines weren't working. I 



was put in a room in the Cleveland T ; 
office with a ]ot of financial 'books * 
and told to study them and find out 
about the business of coal. 

I did. And I found out about coats, 
production, in vestment, and the thm 
line between profit and low. 

I jtpent the flrftt year working with 
our safety engineer, and then I pot 
more and more into industrial engi- 
neering as we mechanj^ed the mines, 
After that, I ended up in sales, devel- 
oping a concept of long-term con- 
tracts. There weren't many youn^ 
people in the company at Lhi» time I 
joined it. So those of uk who came 
into it and stuck it out ended up with 
pretty responsible job-- 

How old ware you when you became 
president? 

An old 37. That was in 1953, I be- 
came chief executive officer in 1964- 

You mentioned that one of your early 
jobs was to negotiate long-term con- 
tract*. Have you been hurt in Ihis 
period &t high Infl ?Hon because you 
were stuck wllh some? 

Yce* one especially. When we ne- 
gotiated it in !%n\ it waa profitable 
at $4.35 a ton. Lost year, our mate- 
rial and supply costfi alone were more 
than $4.35 a ton. 

You obviously need long-term con- 
tracts, so how do you operate in an 
inifationnry period? 

All of our new contracts are cost 
contracts. There is a minimum profit, 
and there is an incentive to earn 
more if we can low^r overfill costs. 

When I came into the cw J bufli- 
n niElltoM-tori-a-year deep ttuno 
might have cost $1 million or $13 
million to open. Today, the coat is 
more on the order of $35 million. 
Eummgp in our industry have been 
ho poor that Ihere is no way n com 
puny tike ours can finance a mine 
like that. 

So we are doing it through what 
we call a take or- pay contract. 'Hie 
customer guarantees the financing. If, 
for some reason, he can't take the 
coal, he *tJll haa the nbti(iation to pay 
off the financing. In effect* we ore/' jj 
becoming a management service com- 
pany. And thl« probably is as it 
should be. 

Since we deal primarily in 4 1mm 
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A BICENTENNIAL SALUTE 
TO AMERICAN CITIES. 

PHOENIX 





Growth 
Through 
Vision 
and 

Leadership 



rjKjjj.iAKT BLtris skies, crystal-clear 
D rk*ert inr t and almost perpetual 
sunshine — nature smiles on Phoenix. 

But it wtw man who made this cit^ 
of citrus frees and skyscraper 

Today, Phoenix 1b a great metropo- 
lis- i >ft the Great American Deaert. 

"Why did Phoenix piw as it diri? M 
asks Jack William*, former Phoenix 
mayor who has xil*o governor of 
Arizona. "Thennwer is leadership — 
and vision/ 1 

M-iHiri Wnlhh, assistant publisher 
of "The Arkona Republic" rind "The 
Phoenix Cassette," tthares that view. 

"1 Rims up in Dallas." he hay» r 
"and beihK here i* almost tike fitting 
through a movie a second time. In 
both ci lira, much of the growth came 
from the efforts of the. people who 
lived there/* 

Bui other* played a part, too, Men 



Downtown wortars head for tip ma, out 
palm-tree-Jiimd Central Avonuft, 11 
tht tun dipt toward trie mountain* 
t Nat rim Phoenix. Th* 10 story 
uuiidina *t left trtir) li rjwcity'i 
u II* if. It houutlhv Vftitey 
NiEionai Binfc of *j Irortt, 
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The g ray stena monument honors thi 
men from Arizona"! H counties who 
were ki Hod in the nation's wars. 
Behind jt ii the 7G^year-old r 
copper-roofed staEe capjioJ. 



Fine landscaping is a hallmark of 
the Arizona BHtmorfl, a top resort 
hotel where the rich and famous have 
come sine a 1929 to enjoy winter or 
sum mar in the sun. This scene is at 
the hotel's miniature gaff course. 



Phoenix Civic Plaza, dedicated In 
197?, ha i a symphony hall that teats 
2 r 500, ■ huge convention canter, and 
sculptures and fountain* that make it 
a civic ornament at well as a civic 
asset. Beyond its Peacock Fountain 
stands a new Hyitt Regency hotel. 
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Brilliant blue skies, dear air, and almost perpetual 

sunshine — nature smiles on Phoenix. But it was man who made 

this city a great metropolis on the Great American Desert. 



like Orvitk and Wilbur Wright. Willis 
Havitand Canter, even Gen- Hideki 
Tojf*, the World War II Japcineae 
warlord. 

The Wriytit brothers* invention, 
Ebt airplane, pul this out of the- way 
turner of the ■country on ihe nation's 
"tain line, 

Mr. farrier was the father of air 
»mcj it inning which made the city 
habitable year around. 

<-3t'n. Tojo'ti unintended cvjutri bu- 
tton the tens of thousand* of 
Vi'mn^ mmti who came to Phoenix 
learn to ily + The Army Air Corps had 
nix training fields near the city. 

When World War II ended, many 
flcw^d buck- or stayed. 

"Opportunities were hare" 

Mm? wilk John ,1, Rhodes of f'nuii- 
Grove, Knns., pop. 2 r 875. First 
14* Rhodt*, fresh out of Harvard 

l--iw ftrh'wtl. kkd heen c-:illccj up from 

the rt^L-rve U> active duty. 
In 1941, he wan rent to Mather 

hiid it 

I his next a^itftirneril was South 
merjea or WinJry. Arte, He dashed 
off a note to hm flnncfe, back in 
Council Oiwe* to break the np^wh 

"I know where South America in," 
fljuicfe Betty Harvey replied. 
M I*ui where Is Hitfley, Ari*.?" 
It wtiu the Kite of Williams air 
' J Wo 1 near Phoenix. Lt fthoden 
**rved there four yearn. He and 
^*tty, whom he married during the 
^ rtr . fell in love with the place* 

After the war, Lt. Rhode* decided 
to ea]J it home, swecl home He hung 
W hip Hhln^Je and bt^n to practice 
W Whv did hi« rloir 

"Kansas was ft (Treat pkc*," he 
g% "hut j it the time, its eoooomy 
^Ml static, Arizona w/is a brand -new 
^"imtry, with xi n e* pending 
m y< The opportunities were here/* 
, He wu* ri|(ht about opportunities 
m Arixorw. In 1952 t tite? yowifc law- 



ver wm elected to Canjrrw. He has 
l.<-en reelected ever since. Now, he's 
minority leader of tho House and 
ticcupies the h^ndjfjome suiie of of- 
fices in the fopitol where President 
Jerry Ford once hung hie hat. 

Prewar Phoenix 

Prewar Phoenix was a small town, 
capita I of n thinly populated state 
wl H.i-ie chief levels were copper, cot- 
Um r eilru^ and caltle. 

Arizona was the »48th state ad- 
milted to the Union. Only Alaska** 
Texas* California, Montana, and 
New Mexico are bigger in area. The 
n bile's 1 13,909 souare miles run norm 
from the arid desert to snow-capped 
mountain peaks. IV a the home of the 
five-story tall saguaro cactus and 
boasts an impressive stand of pon- 
derosa pine, 

"Of the six climatic zones in Lhe 
world/* says Raymond E. Baker, 
chairman anil chief e*ecu«jv>- i if Hot 
of Southwest Forest Industrie*), Jnc, 
-, Ari/Ajna lias all hut onp— tropical 
roirt forest,^ 

The state alto is nunOTal-rich. 

Early settlers came to pan for fold 
or dig for nil ver, Wluit they found in 
abundance wan copper Ninety-five 
IMJwni of the nation*! rewrrvt^ of 
ihe red metal lie within the stale'* 

tiurtl^rf r I'hf hiutv NUj/pU*s r> r i \nr 

cent of Airwrica'a copiw nnd 13 per- 
cent of the world's. 

Arizona, not r&narla or Haire tn 
Africa t is the world's mpper kinj?. 

When Arizona entered the Union. 
In 1912, the state's residents num- 
bered about 2DfMm Only thre* 
Mates* Nevada, Wyoming, and Dela- 
ware, had fewer. In 1974 T Arizona's 
population was 2 r 1fxl,000'. 

Why it grew 

1 1 t ■. now niun poimloiiH than IH 

nfftfTf: 

Ari/or34i% fjopuluiion swelled Larger 



ly because of Phoenix^ growth. In 
1M5, an estimated 65,000 ]>eop!e 
lived in the city. Today* more than 
£70.000 reside within the city limit* 
and t, 173,000 in its metropolitan 

If odu >r chie* IilscJ «rowii ah fai>t iti 
Phoenix, New York'fi population to- 
day would be 77 million and Los An- 
neJes + s would be 15 million. Washirtts^ 
ton, "D. would have a population 
of 6 r S rnjllion, 

Phoenix wrew fit o4hors' ex|H-n^e. 

"We've he«n adding population at 
ibe rale of 40 i (XXl a year/" says A, E. 
■Randy 1 ' Randall executive vice 
president of the Phoenix Metropoli- 
tan Chaniber of t^onuneree, 

M Pive out of six are people who 
crime here from other eicis^ or Mi\>??. 
We've grown like America grew. 
We're a city of immiKTante " 

Head counts show that a third 
come from the Middle West. One out 
of out i* from California — and one 
rejiFton for that is taxes. 

"My wife and 1 came here after I 
retired/* sayn an airport liniouaine 
driver. 

Why did they head for the sunny 
&Qllthwesi? 

"I worked in Buffalo, R for 
40 years." he *&ya f ndrling with a 
ptrin; "Does that answer your que*s- 

Thvir llnd choice wllg < 'riiifamiil, 
•'But we left there,** he soy* *"The 
tnxeu were killing im." 

What huslnewm^n did 

AftiT the wurtfn^e Iwjotti enditl, 
jMJtiie feared for the city 1 * future 
Military basest and ik^fenMe planlM 
were* fold.irj|f r The bustling economy 
threatened fco go bust. 

l^hoefiix buwjnc£* leaders refused 
to accept that fata* 

They lietped bankroll a campuifm 
to sell "an owb ir cii ** — C-ajwJionfi and 
ArtHTk^ins living in the natkm v a kiiow 





Frank L. Srteil r one of the city'i 
movers and shikars, is a former 
president of the Price n-x Metropolitan 
Chamber nf Commerce ind ■ prominent 
focal attorney 1 . A common 
assessment of the veteran civic 
laader N Mrt ono oJ thrm people who 
can always gel tni rtgs done ™ 



belt—on upending winter vacation-; 
in ihe Southwest. 

Luxurious resort hotels and dude 
ranches always brought in well* to-do 
winter residents. But Phoenix want- 
ed to tap a mass market. 

In 1945, tourism brought in n 
dnbhlr of dollaro. 

Today, that dribble has become a 
flood, In 1975, vbitoro ipent $350 
million in metropolitan Phoenix. 
Tourism is uV ar^sa'g Ihird higgg&t 
source of revenue. 

Bringing in industry also had high 
priority. 

To make room for it p the city an- 
nexed every available acre. In 1940, 
the chy*& area was 9.6 square milee. 
Today, Phoenix is almost 30 times 
bigger. Its city limits embrace 273.4 
square miles. 

In the late 1930^ 2,000 Phoeni- 
cians were employed by industry. 
Value Added to original material by 
these manufacturers was $#.4 million 
annually, 

Today, ind uh try «mp]uyi$ 72,<»0 
Phoenix residents. Value added by 
these companies in $1.8 billion 

Manufacturing— principally* it la 



F/arut G, Talley, chairman and 
president of Talley Industries. 
Inc. says hit divertl ftcd firm 
makes, evHrythPng from "rockati Id 
rub bar ducki." It alio owns the 
Arizona Biltmoro Hot* I — called 
th# Jewtl Of the Desert— whic h 
Frank Lloyd Wfighl heFped dssiRn, 



in electronic*-- has [ Kissed agricul- 
ture a* the No. I sourte of income. 

He tram plug city government 

To bring in visitors and industry. 
Phoenix needed more than apace and 
a Bfitee pitch. Or so ita business Icurl 
em rea&oned. 

In its youth, Phoenix had a gamy 
reputation, 

Between 1913 and 1950. by one 
count, the City Council hired and 
final city nianac^r*; 31 limes Aver- 
age term in office: 14 months Two 
city managers lasted less than 30 
days. 

■ l Gne of the imwt comnjon reaison* 
for firing city managers/' a local 
newspaper once charged, *ii the 
claah over policy in handling the 
'take 1 from Phuenut houses of p res- 
titution and bookie operations.** 

During World War II, vice and 
£n moling led Army braaa at one 
point to put the city off limits to 
military pentonncl. 

*To get a well run city, we needed 
i good city charter/' says Newton 
Rosen zwei|c r prominent local devel- 
oper and civic leader. "But we also 



R.J. "Hod" MeMuNindtft}, 
president at tha Phoenix 
Metropolitan Chamber of Commeice 
is general manager Of lh# Salt 
River Project, whose dam* bun* 
water and power to the Fhoani* 
aroa. With hi m li A E 'Randy" 
Randall, executive vic& president 
of the chamber* a termor Air Force 
cadet who trained! near Phoenix 
and ra turned attar War Id War II. 



needed dedicated people in office to 
timk* tht* charter work." 

The business comiaunity took the 
lead in Forming a Charter Govern- 
ment Committee. This reform group 
works to select - and elect — civic- 
minded leadero to public office. I la 
first state wrtf? fields in 1949. 

"From then on/' saya John 
Drij^gji, chairman of Western Finan< 
ciiil Corp. and former mayor, "the 
commit tee had only twn dn feats nut 
of 91 races for mayor and City Coun- 
cil, until Last year." 

In last year's contest. Phoenix's 
present mayor, Margaret % Hance, 
was elected without the committee*** 
support, li.'- were four council men. 
The year before, however, ahe ran 
for tin.- council and won with the 
committee's backing. 

All Phoenix mayors since lSfio 
have come from business or the pro- 
fessions — not politics, Mayor Hance 
was a buaLneRMWQrnan. 



M 



Tho way H w&i 

'The airplane and air conditioning 
made Phnenii's growth possible," 
says Frank L Snell* prominent load 

NATION S BU5[tf&BS/»*AT |ffi 



When Greyhound Carp, moved from 
Chicago M we didn't lose a single 
executive wanted to tat p," tayt 
Gerald M. Traulman, chairman. "I 
offered to send dbc* anyone whg 
unhappy in phoenix, No one tcok me 
up on fL" 



John D. Griggs chairman of Western 
Financial Corp, (left), and JacJt 
WHtiams. immediate past govern m of 
Anion i, ana alio former mayors of 
Phcienii Both warn businessmen 
when atked lo run Tor mayor by The 
Charter Governmenl Committee, a 
local civic group dedicated To good 
B&vern merit for the city. 



J- 3. "Jack 11 Francis* ir H ti vice 
president of Valley Industries 
Hit firm fint i third of the 
extra-Ions staple cotton grown m 
Arizona. He jokes about Phoenix's 
rtrildentiil growth. "We havt a 
new crop rotation sy&tmn here.* 
he says. "Fust wa plant wheat 
tUdfi cotton, then we uihtftvide " 



nitorniiy, Mr Snell. who is a native. 

Kansas C ity, Mo,, eame to Phoc^ 
"ix in 1927. 

"My law partner and I had 11 nuni- 
her or corixmile clienUi/ T he flay a. 
try.*** cki>'b>. il took nu> three dayH to 
Kcr. in New York on ji train :jih3 
Hiriv Minn 1 1 1 . i -- -, lo pet hack. 

M Jtwl think of it. A whole week to 
^end one day with a client 

"Now, by air, it's five hours, That's 
mode n big difference to this city. 
We're only a few houre from any- 
where in the United States," 

A Bummer ghost town 

Wlthmil ftir mndkjoninK, Jidda Mr 
s ue||, "I don't think this city would 
*" v <?r have had more than GO.tiOO or 
^JHKj permnnenl resident. 

i+ At one time, you couldn't build 
rl pur? sum it,-, here. No one would live 
«t ihpiti T You luid to have n house 
*M* ft yard, no you coutd cool off m 
&e yard at night. In fact, sorne- 
|vbm you hnd to Wrap yttliirff ti I 
Vkf ' 1 flhfeat to get any sleep. 

'Air conditioning changed thuiL" 
Lawyer Snell had the first nir-con- 
rij tioned home in Phneni*. 

N *TtUK'K Tl IT K 1 XIC Sti / M A T ItTfl 



Iji i]h - - ; s c I > ll'.l'f"- i i--nilt3ie?^r 
vwis irmtrdlinu Thai modern conveni- 
ence in the Hoard Building. where 
Mr. Snell and his law partner had a 

suite. 

"I told the contractor" Mr. Snell 
recalls, "that f felt terrible. Here f 
was with o nice coo! office, while my 
wife and children were back home 
sweltering in the hent, 

"He sniri: Well. Frank. I ll re] I 
you what I'll rlfj Ml ptit Ji if condi- 
tioning in your home, at the whole- 
sale price, if you'll let me advertise 
thiil I've iikstnlPed It there, 1 

"I said: Mf you'll do that, you cam 
let prospective customers troop 
through my house to aw what home 
4i ir condition in ft is 1 ileer/ w 

A hisultii tt-sort 

Today. 74 thwhI uf IMwni* 
homes have air curtriitioninR. And 32 
pem-iil huve evaporative coolers. 
Nearly 60,000 homes— one out of 
seven— have wiroiritnj; pools. 

Autos, too, are air conditioned: 95 
percent of them. 

By n tL Weather Bureau count, 
Phoenix has sunny weather T?er- 



cmt of the time. By contrast* Ch> 
cgjjo i» sunny S7 percent of thi- ilnie; 
Urwton, 59 percent; New York. ft> 
^wru-ent; Miami, fi? iwrct^nt, Uk 
Angeles. 73 percent. 

The motto on Arizona^ Ht/iti^ ^eal 
is Ditat Deus: God enriches. Weather 
is onu of the enriching jfift*. The 
chrnnte is Mn1 unl'- suiuiy, \mi )muv 
dry, making Phoenix a nwecn for 
bronchJa! sufferers* 

l^ia brings the city some l/dcnied 
|N>ople 

0. Clarke Bean, for example He 
• un^] 4 Jul WEirkmtf fnr Bunker^ 
Truflt Co. in New York C ity. 

"But every winter," he says, "I «ot. 
a chest infection Fd lie out for u 
week or two at a time. 1 hej{an to 
miss pronations. When Thpy were 
marie, I waan't there." 

In 1947. hi- niosed to Phoenix, 
Now he's chairman and chief execu- 
tive officer of The Arizona Bnnk; 

Why Motorola enme 

Moturola, Inc., t?t Arixoru± + s r>ijtjze*~t 
employer. At paak Htn^mih. it ettt^ 
ptoyn 22,000 pe«ple. 

Hr t>ftn K Nn*i|o, who developed 

ft7 




When you deal in basic need! 



Ear, Clean, Compute, Leas© 
Rifle. Feed, Finance, Cure 
Design, Rem, Insure, Expedite 
Service. Ship, Manag*? 
MjnulattufQ. EnhiLi^ 



Wa rO concentrated ori the dashes 
The products and ser^ees consume? *, 
and businesses need Because we 

fenHifcv$ that dealing in esserrtiiia is 
; art way td grow 



Our growtti racortf. a* An>crrrca ! ! 
•isir, -largest indsjsrrtaf but mess 
support* our belief in basics 




KEY SUBSIDIA^ICS 
OF THE GREYHOUND CORPORA! KDN 

TnAN^TORTATlOM 
QreyftDund Line* 
Greyhound Lh»> of Canada 
Korea G/eyb<huf«3 
Twai, New Mawco & Oklahoma 

American StghlMaing Tour* oT Miami 
Atfanli AJipon Traroporraitnn 
Brew^tftr Transport 



Ca Worn is Pa rlor Car Tour* 
Ciirpy Transportation 
Gray L-rie d1 N«w Yo/tt 
Gray Line of San Franctico 
Greyhound Airpofl Services 
Grpy hound World Younj 
Loyal Tr^f.1 So^ir;* 
MAirirCow.li Industrie 



New Mexico Trans ppTijiTjon 
Red Top Sedan Sarvic* 
Royal Hawaiian Tranaportafior* 
TranspodaUan Manufacturing 

Corpcvaijon 
Un<v*r«4l Coach Parts 

Va/JTiOnl Tranr.ir 

W*ii*rv Tranm 



I EASING -UN ANCING - 
COMPLTTEHS 

Greynoirnd taasing & Financial 

CorporaHon 
Grayhound Ccrnpuier Corpciraliofl 



you're always n ee ded. 




THE GREYHOUND CORPORATION 

Serving poooks^ ne&ds in o hyfidfiid balk v*Qy% 



jSSfSUMEft PRODUCTS 

^^pharmaceuticals 

Z^" ur L n1 ofnfllions,l 
^ aJ,r >* Company 



TOOD 

Armour Food Cemp»*v 

FOOD SERVICE 
Greyhound Food 

Managemfinr 
PfHSl Houses 
f*mph#r Foodi 



SERVICES 
Aircraft Ssrwtes 
mifi'fiAttonii 

MO'OOI Un>.0i' 

Consul Urns & DftHigne^s 

DiftpaScn Services 

EKhtbitgroup 

f lo-rii^B £*pcM Group 



ff«fioil Flighi Serve* 
GlobiiP^odwcr-unt 
Or#y houn<3 cKpf/tiFicifi 

Sirvrrirc 
a^houfld Gill House 



Grf ^rwur>d Suppgit Serve*! 
Greyhound T*mpCM*fY P*rt(HViff 
MdSnaij Akr DrtpftC* 
Pin* Top Insurance 
Hflfisareh InFormalion Center 
Tr*tti«lf 1 EKptftu 



Dynamic Phoenix 



where il happen fng Now! 
A% the f.itfesl growing ciiy in the 
USA lodav shouldn't vrm lw 
up-to-date and J wafer 1 
Being a rlet^nn maker, you need 
one or more of ihw? following 
publications 

DYNAMIC PHOENIX MAGAZINE 

Designed for business and gm* 
Qt nmerii leader* in Arizona and 
throughout I he nation, interested 
m rrvp hilhnn business ,uhv- 
kly of the Phoeni* metropoliijan 
r-L* .1 

\2 month- 510 r n i Q 
24 months Sib 00 □ 

"RlABfJlSHtP SURVf Y REPORT' 
mailable turn* 7ff Re*4*rvi* WKir 
tfipv now' LJ 

1975-76 DIRECTORY Of 
ARIZONA MANUFACTURERS 

Qyef 2000 manufacturer* listed 
In s.l.C code, with names of 
principal, type of ownership, no. 
of employees, description of prod- 
uct and market arevi 
14 J page* £ S1 1 00 □ 

l<J7b-77 PHOCNIX 
METROPOLITAN 
CHAMBER Of COMMERCE 
MEMBERSHIP DIRECTORY 
& BUYER'S GUIDE 
LtetJ nver .1800 rnember firing al* 
pkibetic^llv and by type of busi- 
fleHL 1 Sfl page* with name, ad- 
dress and product or service. 
Avertable lulv '76 •$11.00 □ 

1976 EXOFFIOO DIRECTORY 

Con la ins names, address tele- 
phone numbers and positions of 
business leaders of Hrms with 100 
oi more entployee-v . . . naliofial, 
st, ire, county and city officials, 
leveling educator* and key mil- 
itary personnel, religious leaders, 
financial institutions, news media, 
transportation and utilities. For- 
eign consuls and Valley Cham- 
bees of Commerce. jb $5-00 □ 

rQTAI REMITTANCE 

ENCLOSED. S 

Alt PRILLS. iNClUUt 
PQSTACt it HWDUNC 
MAKf. CHICK'* PAYABtt H i 
PHOENIX METROPOLITAN 
CHAMBER Of COMMERCE 
RO. Box I0 P Phrierm, A/, 811)01 

NAME 

AOPHESS . 

CflY 

STATf /H* 



Ihti walkie talkie, brought Motorola 
to Phoenix. 

In 1946, he was in charge of Q\p 
company's communications division, 
Ni I whjj convinced." he say*, "that 
solid-state electronics would rw the 
major concern of the elect mi lies in- 
dustry for the next 50 years. 

"One day I walked into the office 
of the tale Paul Calvin — he founded 
Motorola — and said: Td JiJce to build 
a solid-state research laboratory 
down in the Southwest We'll need 
physicists, chemists, and mathema- 
ticians, as well as etectrmks enjji* 
nsgrs. I think the brain power we'll 
Med would find the Southwest a 
good place to live/ 

M 'Then why don't you do it?' Gal- 
vin replied."" 

Df. Noble chow Phoenix. It had 
jcood weather, good schools, a sym- 
phony, museums, and potential for 
the hnckup industrial rapport you 
find in a metropolitan area. 

Motorola V first recruiting ad 
proved Dr. Noble had picked a win- 
ner. "We advertised for technicians/' 
he flays, *'for positions in Chicago 
and in Phoenix. We tfot more limn 
200 applications for Phoenix and a 
handful for Chicago." 

Dr. Noh]e*H laboratory was a one- 
room shop In a downtown office 
building, It has grown into two of 
Motorola's four major divisions 
semiconductor products and govern- 
men! electronics. 

The welponn? mat 

The city bends over backward to 
malte new corporate citizens feel at 

home. 

Greyhound Corp moved its head- 
<lLLirter.H to Phoenix in 1971, The 
Pantos Co,, a leading rite-locution 
fimu made a nationwide search and 
recommended Phoenix over four olh* 
er possible locations. 

i# When we moved, ws? got all kinds 
of help," says Herald H Tn&utrxuin, 
Greyhound's chairman and chief 
executive officer. 

"Local bankers gave low financing 
to our Employees who were moving 
here and buying homes. Temporar- 
ily, we put up sou io of i?ur people in 
hotels, at our expense. The hotels of- 
fered uti a special discount rale. 

M No detail was too small. When we 
moved into our office building, the 



state Department of Transportation 
set up a special dealt for us in the 
lobby. The idea was to make it easy 
for Greyhound workers to gel new 
license plates,** 

Labor peace 

In some cities, tabor and manage- 
ment are often at each other's 
ihm/il,-. Not in Phoenix. 

"Fhoenis is a good town, labor- 
wfao," aays Larry Dugan. Jr,, busi- 
nefts manager and executive secre- 
tary of Local 428, International 
Union of 0]>eratin(: KngLneens. 

**And that'rf despite thf fact l-hril 
Arizona is a right-u>work state For 
example, nearly all construction, in- 
cluding residential, in the work of 
union labor. 

"We've had very few serious labor 
disputes here. Labor and manage- 
ment work closely tog-ether.'* 

Why are relations good? 

"Moat of Ihe labor leaders and 
eonlraelws ^rew up Uitf ether, We'vu 
had much more personal contact. I 
think labor hajs l>een real in tic in its 
contract demands, and management 
has been willing to share Lhc fruits 
r>f progress," 

Making It the hard way 

The spirit of entrepreneurKhip 
flourishes in Phoenix. 

Douglas H. Driggs and hits tether 
started Western Savinp and Loan 
Association in Phoenix 47 jFapzi ;igo. 
They hnri S2,. r rfM) of their own ond 
ST)O,O0O of borrowed money, 

"We rented one room on the third 
flrwrr of a downtow n tiding,* 1 says 
Mr. Drifts. "People in Phoenix 
difln'! even know we wer^ lh«rr 

"So I and two of my brothers went 
from town to town, selling saving 
and loan certificates. Here's how it 
worked: 

'Td call on you and my: 'Out of 
your $200-n -month salary, save $11 a 
month for 10 l /j years. Then, at the 
end of that lime, well pay you 
$2,000. Of that, $614 will be interest.' 

M It was almost like celling insur- 
ance." 

It took Western 15 years to reach 
$2 million in assets. In the mx\. 'VI 
years, assets rose to $1 billion. To- 
day, Western — principal holding of 
Western Financial Corp.* which 
Douglas DriRgs'ft son, John, heads 
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Arizona SUtc Urn varsity's main 
JJD-aern campus in Temp*, part 
of metro pal itefi Phoenix Students 
en campus n urn bar 30,000. Dr. Jo Jin 
W. Schwjida, pre&jtf&ni since WW, 
has nrrrr.ided over much growth. 



Intra national Uni on of 

Operating Engineers, official 
Ljirry Duftflfi, Jr., grew MP 
In Phoenn. So drd many 
employers h« d^ils wi th 
That makts for £ooa 
relaliom. he finds. 



Margaret Ha nee ii PfraeniK'i fir^t 
mnun mayor. A longtime resident 
who has teen her city Rruw into 
the state"i target, ihe conllnuei 
to favor orderly growth and new 
industry "cftmpatitare with thr 
city's life itvla." 



Is among the 25 bipgest Having and 
Jam nfsociationii in the United 
Stales. An^TrMT Phoenix nr^imTtttin-n 
on that lint is Flnst Fedeml Savings. 

A bank's huge growth 

Valley National Bank of Arizona 
is big league in its field, 

To Mime estent^ it ii-; Ihe length- 
ened shadow of a num. 

Walter Reed Binifion left a :safe job 
with Chicago**; Harris Trust & Bav- 
limk in 1932 to become presi- 
dent of a tiny bonk in Phoenix with 
a shaky future. 

Valley National had 12,000 cus- 
|r *mtTH and $6.7 mill ion in deposits. 
^ ranked ,ViTlh in flize nmonp the 
nation's bunks, 

"Walter Rimson did two things 
l&tal were outstanding," anys old 
friend Frank Snell. a Valley Na- 
tional board member. "At the time 
°f the tmnk closing. Arizona issued 
11 3nt of state warrants to pay school* 
t<r -» In -r.-. and other public employees. 
But no one would catih them. 

"Walter issued n Htatement Haying 
Vidk-y Natural ^' lul'l i-i:4i any state* 
Warrant Lit \nir. You can't i enrich ]*■ 
\^ goodwill that created. People re 
^WiborfKl it for yearn. 

"Then, during World War II, the 
Army Air f'orps was training fliers 
henv Ctrnduatr'K wot officer's eornmiR- 



raohh- Mew second temii'niirits hnd 
expenses that went wirh throe eolH 
luirs, 

*' Walter Bim.son kid down a flat 
rote. Any newly cocnimAsdomd grad* 
uate could get a SrrfK) loan on his *ie- 
mture alone. A tot of there lieuten- 
ants came back after the war mid 
eventually went into faugfam. 

'"They wouldn't think of going to 
any bank but Valley National." 

Today. Valley National bra de- 

pcwlts. cjf y.i 'A hillion It h Aftwt\cn*& 
32nd h*t\tP*\ bank. 

Problem -solving set tiers 

Photon ik wan filled by problem* 
elvers, Contrary to popular belief, 
uVy didn't make an arid desert 
li[iMini Phoenii nil** utop the rieh al- 
luvial soil of (he Salt River Valley. 

**When we dug a basement and 
frub-baEiement ynder an addition to 
our plant," saya newnpnper publish^ 
er Wxilnh, "we v. ml thrcm^h 'M* feet 
of that mil before hitting bedrock." 

The valley wsih lo*h when I he lirnl 
■vettlem arriverJ in the late ISfifA. 
Here's how one rk-.cn rW Ihe ncene: 
iA The valley, when we fin?l saw it, 
was lovely. There waa graas aboul a 
foot high, and it wlu* fine." 

Tht* ^iettle^>^ , problem was idternat 
in^ •. rjfs of flji-h Oi^mI nnd droughl 
They niK*ded rrwrvoirw in the nearby 



rormnljiinii to Ktorft w-nter for ujie + ns 
nee<ted, on their irrigated fields. 

Washington wms pertiuaded to 
build Theodore Roonevelt Dam on 
thf Suit Hiver. The dam wan dedi- 
caled in 1911. It cost SlO inillian. 

in those days* Washington wasn't 
trying to eolve all problems by 
throwing money a! them. The $10 
minion was a loan to be repair! hv 
Phoenix landowners. They had to 
pledge their holding* a* security. 

H> ISrfj.S. Lh*-\ hfid \Ki'u\ tx-iek ever> r 
cent 

The tandholrterw are owners of the 
Salt River Project* an imjpition nnd 
power development, 

"Phoenix hew 13,(H)0 .^niiire miles 
of watershed," my* R. 1, McMullbl* 
^'iH>rnl manjitfrr of thr 5vntl Rjvit 
Project, "toprwide water ftu iWi.ljm 
iien^ of land in tfie valley.** 

Irrigation U n boon 

Irrigatiofi htw been a bonn to ngri- 
culture. 

M In Arizona, we grow an avenge 
of 1,188 pound* of cotton per acre/* 
n-porls J. Frauds, Jr.. a viol! presi- 
dent of Valley Indufelriefi, "while th. 
U. S. average ib 443 pounds. Same 
with wheat. Our irriguleri fields gfmr 
*36 bufihelfi rm aere. The O, S + average 

Last year, iifptmpcjlTum Phoenix'w 




How we helped Digital 
Equipment Corporation 
out West. 





A few years 
ago, tho people at Digital 
Equipment Corporation of 
May mud, Massachusetts 
began looking Southwest 
fnr :i riMW plant lorutimi. 

Phoenix turned 
out to U.> the right plare. 

"Why Phoenix? 
Good Jaiwr niarkut, lx>th 
professional and direct, for 
producing our kinds of 
products/ 1 say a Digital's 
Phoenix Operations Man- 
ager, Howard Reed. 

"Phoenix provides 
a strategic Western IXS„ 
nucleus for our company, 
[f a close to sources of raw 
materials. It's an attractive 
place to live. 

* k E very one we've 
<lealt with has made us fee] 
welcome. Really cooperated 
with us. Especially the 
Valley National Bank people 
'They visited us in 
Maynard, back in the early 
planning stages. Explained 
their services* Offered 
i heir help. And once we got 



to Phoenix* their assist- 
ance proved invaluable. 

"They provided 
us with a creatively drawn 
■i ml flexilile line of credit 
for corporate use. They 
provided disbursement , 
payroll and petty cash ser- 
vires. Structured a special 
banking package on che< k- 
ing T savings and personal 
loans and mortgage money 
for our employees, 

"Their services are 
top-notc h, and we've been 
delighted to find everyone 
at Valley Nat ional Bank 
so customer-* orient eri. * 

What our Indu> 
trial and Corporate Devel- 
opment Department did 
for Digital Equipment Cor* 
poraticin, k can do for you, 
Call 16021 26U70Band ask 
for John C, Baldwin, Senior 
Vice Pt^esident. 



Valley National Bank 
of Arizona^ 

Mi>mkn?r Fuclfirul O^pcmil Inhunnec CorpuriaL ion 
I o, Bra 71, Phoenix. Anx^ni 



income from crops and cattle- raiding 
w;v; ^134 iriillion. Its bumper crops 
are partly due to the immgnee 
amounts of w>bir <;nerjry southern 
Arizona Honk* up. tn the mil re Weal- 
em Hemisphere, less than four hun^ 
dredths of one percent of the earth's 
surface receiv*<t 4,()0fl hour* of sun- 
shine per year or more. 

Phoenix is in that sun belt 

'TTie Southwest is the shining spot 
for the next 20 years," cays Valley 
National Dank Chairman Gilbert F. 
Bradley. "Our papulation growth 
rate is 3,6 percent, compared to 3.3 
fiercen t for the rest of the Uninnj 
Statea. So we're growing nearly three 
limes faster." 

The kind of people you find there 
may have something to do with It 

Donald H. Flower think* *kk He's 
a former Royal Air Foree pilot who 
learned to fly at Falcon Field war 
Phoenix. 

During World War II, some 2,000 
British cadebt earned their winus 
ihere, People treated them royally. 

After the war, Mr, Flower decided 
to come liflck to Phoem*. To Iiih sur 
prise, many of his comrades from 
Falcon Field were back in Phoenix 
already — including hie old com- 
mauding officer. 

Why did ihey return? 

''1 think it's the life-style/' he say*. 
"You know, easygoing business rela- 
tionships, nice working conditions, 
and a pleasant way of living. That 
mid the wide open 5Ejwicew. M 

Hoipitollty t*mt la-ata 

One thing about Arizona made an 
indelible impfrSHmn on Donald Flow- 
er, now a p;trliier in ;i local innurano' 
firm. 

"About 112 of our caidets were 
killed/ 1 he says, "in training aeri- 
dents at Falcon Field, They're buried 
in a little corner of a cemetery in the 
nearby town of Mesa. 

tc Every year, on Armistice Day; a 
women's RTOup m Mesa hokta n serv- 
ice for them. Members of local 
American Legion Post No, 26 keep 
up tbeir raves. On Decoration Day, 
they do M»zielhif)|C special, Tlw post 
pulti two little thitf*- one the Stars 
and Stripes, the other the Union 
Jack— on every grave. 

"Arizona's hospitality lasts longer 
thiin life itwH," END 
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What You Can Do About Employee Theft 



BY MARK LIP MAN 




An expert at stopping crime 
in the work force and catching the criminals 
gives some practical advice 



»iik large iii*SHTAL was having ft problem. An aylit 
I showed the institution was spending far more for 
food than it should have Iwn. 

A security services firm watt called tn N and U placed 
an undercover agent In a wctioa of the hospital ware- 
house where food is stored. 

The ngent learned that the $21*000 tx^ye&T dietary 
administrator was operating an on- (he-side weekend 
mtorinsr service. He and members nf hii; skiff ukm! ihe 
hoHpital kitchen to prepare food stolen from the warc- 
houjw\ used the hospital* diahes and other equipment 
lo serve jit catered event* P and used a hospital truck lo 
transfer the food from the hospital to wherever the 

■ ea tared events were taking place. 

* After the events — wedding reception*? and other 
parties — wore over, Ihe irroup would lKmp back un- 
used food, wanh i he dinn^a-nrl pul (horn hack in j>laiv, 

Lobster and caviar 

Sometimes, the dietary ndnunitUrulor would order 
special foods from the hospital's suppliers to fulfill the 
desires of his catering clients: lobster, caviar* fancy 
DAstriefiy and other viands thai the hospital would not 
have ordered for patients; under any circumstances. 
Hie administrator and has cohorts even ordered special 
bedding cake knives and had ihem delivered and billed 
to the hospital. The bp^'i^l w«p paving the hilts with- 
Old eheckiiiK up. 

The seen fa investigative work included crashing 
several parties to obtain informal inn. When the in- 
tafttigation was finished, ihe ihelary adminiKlralor was 
frllerropated. lie admitted using several hundnnl thou- 
sand dollars worth of food and other items helonffinfl 
^> the hospital Tor his own gain 

He was fired but* regrettably, no! prosecuted 

Unusual'' Not really There is employee the.fl of 
Varying dejnree in every conceivable type or mstitu- 
hor* -and every conceivable type of business. 

Employees" crime this year will com* American husi- 
tteati more than 57 billion In efTex't, this will .iMmuri 
< J hidden tax of almost .5 percent on nil the pond* and 
fcfcervkvH thai will he produced during the year. 

Half ihe people you passed on the way to your 
,J, li'-i- i. ii.iv may he ihievrs That nmy Miund Kike a 
^rirfih judgment, but indications are that !j0 percent of 
''^ployees steal something fro in their company. In 




Prosecute when c&ught 



MKiKt cases, the stolen Uk-m.w are *if small value peUy 
office mi op lies, for example. But all too many em- 
ployees Hten! Jin occasional article which their com- 
pany makes or sella. And h'rt a good he I that five to 
. ji-fit f.u n., Jt ? «,! p-m.| in ■ - >>! v ffiveii company steal 
on a systematic basis, netting $50 to SlOCP n week 
rejjularly from their thefts, Such individuals sell their 
employers' jjoods in direct competition with the em- 
ployers. 

Employee theft* are on the increase— by how mucf y 
it is virtually impossible to ti ll, shirr of ihe thefts 
aren't recognized as such and moat of ihe others aren't 
reported lo authorities 

Mr + Averag* Cltlxnti 

A retailer will low* almost S6 to his employ ee** for 
every St rw !o*as lo ouTiudr slmpliftem A Si roo often, 
he attacks the ^yiiiptijm I i-i r ing the co*t of theft 
Along to tin? consumer. Hi* i» virtually an flcee*>sory 
lo ihr crime 

The typical employee thief h not u da|>e-erazed 
ishelLu dweller foree#l lo n life uf crime to .-uppoit an 
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ever-increasing addiction. He is not the classic organ- 
chief lain. He is Mr. Average Citiw-n* 
Very often, he In particularly well-liked find t mined 
by his boss, who ha reluctant to believe proof of his 
guilt 

Taki: the case of a dock supervisor for a company 
which Eseniutactured fabrics, The man was observed 
by one of my security services firm** undercover agents 
loading $8,000 worth of tnerchandisg into a leased 
truck. The agent noted that no paperwork aecom- 
panEed the trajvtaetion; a checkup the next day con- 
fmu^i thf fact thru rhi ord+T had £onf> out without 
billing. Threts wi'fks later, Ihott* wa& still no sign of 
billing, bo I was called in to interrogate the dock 
aupfcrvtaor. That very day, another transaction with- 
out paperwork was enacted this one for $12,000. 

The client's main concern was the read ion i*f his? 
trusted employee to the proposed interrogation; how- 
ever, he gave me 90 minutes to gel n statemen I I got 
it. After the statement was signed and witnessed by 
the client, I asked the man, "How much did you re- 
ceive for the S 12,000 you ju^l shipped?" ' Ht- replied, 
"5750" 

It didn't matter how much the nwrchandise wan 
wurth the man needed $750 for a horse bet he had 
made the day before. 

"It'i your fault" 

ronfrofited with the fact thai he wai> just a crook, 
Lhe valued employee turned lo his employer and said, 
"It's your fault — you didn't increase my salary or up 
grade my title, and L have been with this company for 
14 years/' If the company had been more alert to 
security requirements, the dock supervisor might still 
be one of its most Trusted employees today. 

Instead* he was fired and his cose was* turned over 
?u lhe Authorities. 




One of them is a thfef 




M;ike ttttrft more difficult 



Thfjre ore many apparent reason?, for iimpluyea theft 
in addition to gambling. The reason may be liquor, 
drugs, or the opposite aex. The employee may tell 

himself the mnspariv VmII JiL'vrr iiii^ wkal \s ■Jntcn 
He may be starving for personal recognition by a hi%, 
impersonal employer — and taking out hLs Ertttl ration?- 
against the employer by stealing. 

But none of these are the real reason for the em- 
ployee theft. The real reason is that the employer just 
makes it too easy for on employee to steal. Trie em- 
ployer will provide an accident-free environment to 
keep an employee from being hurt — but he's too com- 
P lucent Lo provide a thefl free environment to keep an 
employee from stealing 

Most stolen Roods leave a place of buamesa the same 
way that those which are bought do — either through 
the shipping areas of a phinl or the doors of li utorc. 
But not all leave that way, of course. 

There' !5 I he mail nwu theft where the employer 
loses not only the goods* but also the postage to send 
them out. There's the receiving dock, where the dis- 
honest employee merely loads a patlH of good^ aboard 
the :-,Lri'<- truck <H\rn I'v .iu atomplkr which had 
just made a delivery. 

Favorite oitlt points 

Another favorite exit point for stolen good* h the 
trash collection and ilk-jmsitf -hn tzj tarici l-'ur tin- thief, 
this Aim to ideal, because if it appear* that he may be 
caught, he can juat shovel thi- incriminating evidence 
into the incinerator or the Dumps tor 

Still uiiuther favorite point, for removal of Atoka 
items Is the parking am. Gooda can bo simply tofrttd f 
over a fence or taken down an infrequently used fire 
stairwell to the parking K»raj?n nod into the trunk* of 
wafting com 

Ymi cannot fopl all employee (hefl, but you can re 
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I duee it to a minimum. In order to do so, the employer 
w ruuftl Institute- ti prupei dimatc. in the company. There 
should Ik* o feeling that a trust oxi^U between employ- 
er and employee; a feeling that honest employees 
ahoutrj report anything they learn about dishonesty of 
fellow employees before they unconsciously pel in- 
volved — and bog in thinking that management im not 
interested enough to slop thefts, so why not be as dis- 
honest their fellow employees am 

Atao, it is neeeawary to remove tempts lion and op- 
portunity. 

Surveys should be intufe to determine if there Is 
laxity in security when merchandise flows in and out. 

Do you have a fence? Do you have nuards? Do you 
have n burglar alarm system? Protective lights? Ade 
UtiHte key control? Door locking Hchedules? Vehicle 
monitoring? 

Do you have procedures for identifying company 
property? Do you have a way of screen ing new em 
pk»ees? Unless prohibiled by state low. ail] employees 
should be polygraphed t before they start to work, to 
determine Iheir history emd Iheir hiihUs. 

There are many areas of vulnerability that sophisti- 
cated criminal/* can upot instantly. The biggest of these 
areas is complacency — the itH^H-happen-to-ua fuel- 
itiR thai domi not hs mudi corporate thinking. 

Stops that must be t&ken 

■ These are ten things which must be done to miiu- 
ftfi&B your los* potential: 

1. You have to make an employee fee] that his job 
is worth keeping and that he can't easily earn more 
etaewbere. 

5L Normal good housekeeping practices — no piles of 
rubbish or re j wis or boxes, no disused machines with 
furpauliruH on them, and no unlocked, empty drawers 

will help fissure that Ihere are no places where stolen 
flmrh eiiii be hidden. The first job of the thief # after all. 
is to divert merdinndipie from the rtomiri) I raffle jlow, 

3. Paperwork must be carefully examined and 
chucked :ii alt -tageei m invoice* can't be stolen or 

A. Employees* should nn\ lw parked flow- Em 

(hell places of work There should be no usable cover 
between the plant doors and the cars. 

5* l-eimdc era ploy res niii-nt ntst lx> allowed to keep 
their htindhanH next to them at work, likens lluit lock 
■nu&t be provided for handbags Merchandise has a 
nf disappearing into a huirilui^ and once the bug's 
fetch Li closed you need a search warrant lo jjet it open 
again. 

6 r Whether the place m open or closed at night, 
liuh? ^ should LLi/e all around ihc perimeter bo 
no one can enter or leave wilhnnt fear of dr tit: lion. 
|* ?■ Mjike certain ark^junli? measures are enforced to 
0- "ntrol awuuncD of key*. We've had cases where a 
tu&naj&r or mipervisor would dome hack at night for a 
Jfy&t with rt tfirlf rit-ifcd and afterward iiivr \wf un ami- 
l^ftd nf mt'rchjmdiHe tn take hemif with hi-r Key con 
( 'wl at very fanHHUut t 




8. As far as possible, everyone entering or leaving 
should h.jv**an identification card. 

9. Keep surplus door* locked. If only two need to 
be open to handle normal flow of traffic, bolt up the 
rest, 

10. You miuit safeguard everything of value thai 
thieve* could possibly remove, not just obvious itemn. 

Outaldc help 

The l**t way to meet your obi a gut ion lo provide a 
theft -siofe environment at your place of business is to 
i^ct oiilnirle vcMir husincss For talents thai voti nYm't 
have. 

t Vtnjwterit professional aecurity services can greatly 
improve the security adds in your favor. This can be 

fltthr wjlhout >uur Siimm^ voiirsclf ijilu .< pn<<»net nl" 
fear F 

Uniformed guard services are now in place at fac- 
tories, warehouses, office buildings, stores, and other 
types of business establishments Invefiti^ntive ser- 
vices, inktiated to uncover security problem* ranging 
from employee related crimes of drujj nhwe to indus- 
trial wibotage or e^piomi^, can supplement a profen^ 
siuiiaJ security leuni of uiiiformud guards, 

Finally, fitu-r disejovi-rmi? vour company "a prohlerm r 
be Jimong the iucrcasina number of buiLnesAUien who 
prosecute dtahoncBt employees no matter ham valued 
the employ eeii have bef>n, Such prnstt-Lriitms, with the 
coopernijon of law rjiforceitumt officials and the ad 
vent of more punitive action on m$ |mrt of the Judi- 
dury wvvitem, can be an effective deterrent to future 
employee crimes. END 

Mk. I.p i m am u a director of Guard*mnrk, Inc , Mrm 
fihiu r Term,, end head &{ thr jirm'§ imimtitigatwe divi* 
Mtm. Re prints of rhm ariicU are avattubtr* from Na- 
tion't ftu&inras. See paffr 74 for dttait*. 



The Search for a Better 



Beginning next spring, 
there will be two 
Consumer Price Indexes, 
not one. Eventually, 
there may be even more. 
This article tells why 



Each month, an average of 130,000 
price* quttttititms are fed into 
computers in a govwunrni office 
building far off the familiar tourisi 
tuilhs in Washington. 

The fifurei represent prices paid 
the previous month for a wide ranff* 
of goods and service*. A fitn/ill dim- 
pling could include such diverse 
items aa white bread, new houses 
boya* sneakers, baby -ait ling fees, 
used Fords and Chevrolet^ a visit to 
n physician* an evening of bowling, a 
month at college,, a new picture tube 
for the television, and a funeral. 

When the programming m com- 
pleted, the computers produce a 
printout of a long List of njrurea OH 
which ihp k**% mirntMT is labeled- 
All Items " 

Thai key number, the Consumer 
Price Index, rep regents the percent- 
age or change from a I £+67 base in tho 
cost of a znarket basket of goods and 
services? For instance, last Febru- 
ary a CFI was 167.1. That meant the 
basketful then cowl 67 1 percent more 
than it die* in TW7 

Not the whole truth 

Th*» CPf is mad^ public w tin in 
hours of lis iut.it ion. ami few 

go vernnutn r an n i nt^fflp n ts recei v* 
murr ritleiiTion from an in flat ion -con - 
sdcHij; nation 

Most |*rople ihink the Wl is an 
up-io-dat* measure of living coats for 
American* in general. 

1*he fat't is. hfjwrver, that the 





Julius Ski Akin, brad uf the Buwutt 
o/Lohf/T Statistic*, tAoi M il wo* 
ctrnr irt ntrdni n uhjcA fer^nJfr iutirr' 
far keeping trunk c»/ coward tftcr prictx. 
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Measure of Living Costs 



monthly Index doe* not include I wo 
important cos^oMivinff factors, in- 
come tax and Socio] Security pay- 
ments, though il <k«a include taxes 
on real estate and sales. 

Also, the index m now computed 
covers the buying habits of no more 
than 4ti percent of the American peo- 
ple, and several of the standards used 
in compiling the index are outdated. 

For the latter two reason*;, ein over- 
haul of ihe (TP! machinery in under 
way ut the Bureau of [«abor Statistics, 
the I.'ibor Depart iperil agency re- 
sponsible for computing the index. 

An extra index 

The** 1 are <he major rhanues 

Eleu inning in Lhe spring of 1977, 
1*1* i onsurner Price Index** will he 
published each month for a three- 
year test period. 

One will have the some focus as 
the present index doe* chantfe^ in 
prkm paid by urban arei* workers? 
wt«j receive hourly wa^es or are sal- 
aried clerical workers. 'I nose cm- 
pluyees :in<3 me infers of I heir fam- 
ilies represent 35 to 40 percent or the 
nut tuna I population. 

Ine second index will record 
t-'hufiscfl in price* paid by u much 
larger segment of 1,he population In 
si rid it ion to the hourly and cleric^] 
workers, this index will cover urban 
Households of manage nt and profes- 
sionals, whether employees or self' 
employed; retirees* ; hi id even lhe un- 
employed. 

An updated mcirket banket 

Neither index will include families 
ln rum] areas, members of the mill* 
tnry serviced, nr individuals in irwti- 
tutmn* hucH tw prisons aih! men bit 
ho^ptinlH. lite hrurtder; urban house- 
hold index will cover the buying ex- 
fr-Tience* of H4J percent uf the iua 
!5r >na| population, about twice the 
^overage of the pre-^ni index 

More ;n curate survey technique. 1 ! 
U' tlKrd to del ermine not only 
w ^t p<Hjple phv for the h-eoilH iind 



services they purchase the most, but 
what tiiosc yood.i and services are 
and where they are bought 

The present index is geared to a 
1960-61 survey of buying habits. Both 
indexes: to be published under the 
new approach will be based on up- 
dated information. They will reflect, 
for example, the extent to which fam- 
ily buying has shifted from down- 
town department store* Mi suburban 
stores and mail-order houses. 

While various procedures Involved 
in compiling the present index have 
been changed in periodic revisions 
over the years, the increasing tempo 
of change in American life in lhe juwi 
decade signaled a need for new de> 
f Kirture-i 

"It waa clear we needed a much 
broader index," says .Jul hie; RhUkm. 




commissi oner of the Bureau of l^bor 
Statistic*. 

The conimisjiioner recall n that the 
L'ii nl index evolved from o decision 
by a World War 1 agency that n p»y 
raise for shipyard workers was war- 
ranted because of increasing living 
rests. BLS. which had been estab- 
lished in 1885 to colled other infor- 
marion, wns asked to determine de- 
rate and extent of thi- wartime in na- 
tion. 

Hiilf th* popuhitlon 

1MB taw been refularly reporting 
on the cwl of living ever since. 
Today. * Ymimtorionpr HhLskiti mym t 



"somewhere in the neighborhood of 
half of the American people are di- 
rectly iiJTecled by the changes in the 
Consumer Price Index" 

"That Is because a wldv mnjjo nl 
government benefits and an increas- 
ing number of private industry wage 
scales go up automatically in direct 
proportion to increases in lhe ( PI. 
Approximately 78 million recipient* 
of Social Security, government em- 
ployee pensions, food stamps, nnd 
other government benefits, plus more 
than T.". million induslrial wage cam- 
era, are covered by such escalator 
nlnns. 

la addition, escalator clauses are 
beii*E written with increasing fre- 
quency into mortgage*, leases, ali- 
mony, child support, private pen- ion 
pro^rame, and in sum lire |Hilirie^. In 



About half of the American 
people are directly affected 
by Ihe present Consumer 
Price Index through escalator 
plans for wages, pensions, 
or other benefits, 



the yovenunenl -*etor alone, I'wn- 
mihfiioner Shiskin points out. "a one 
percent increase in the CPI can HMHI 
a $1 billion increase in jjoveriimcnt 
payments to individuals." 

Butt trie** men'* decision* 

"trends in the CPI T of course, 
enter into decision* on timing of buy- 
ing and selling by biLKinessnien. Also, 
CPI trends have obvious eflecui in 
(he political arena. Any nKjderotion 
in ihr prii'i' spii'iil i si h.jih'd bv (lie in 
eumbent administration, of whatever 
party, as evidence that its economic 
policies are working. On lhe olhe r 
hand, inrrnisen tn the CPI ate mbmi 
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upon by the opposition party as evi- 
dence thflt the administration has 
foiled to Atom inflation. 

Originally* the Bureau of t*ahor 
Statistics planned to Substitute the 
broad urban household index for the 
present standard geared to hourly 
waKe earners and salaried clerical 
w-orkers. 

L. nb or leaders protest 

"I Tjji e proposal touched oil a storm 
of protest from labor leaders. Jo com- 
ruling the price index. BLS takes into 
consideration the ratio of a family's 
sMi-imIiuk in o particular category to 
the? family's total spending. Prices 
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The present 
Consumer Price 
Index covers 
no more than 
four out 
of every ten 
Americans. 



paid Tor food are weighted i iso re 
heavily than those paid for recrea- 
tion, for example. 

One of the protester* was Nathaniel 
GoMftager, AFL-riQ research direc- 
tor. He said: 

"Urban wape camera and clerical 
workers — tow and middle-Lncame 
families and individuate — spend a 
certain portion of their income on 
food. High-salaried people — execu- 
tive sufNtTviKorE. [frofeK^nnaK the 
upper income groups generally 
s^pend a much smaller imrtion of their 
income on food. . . If Jhis new index 
had been in existence over the past 
three years, we of organized labor are 
convinced that It would have under- 
stated — perhaps substantially under- 
stated — the race of inflation." 



Largely as a result of the opposi- 
tion from organi ?.ed labor, the deci- 
sion to go to an exclusive new, broad - 
based index was scrapped in favor oE 
ha ving two indexes. 

However, if the two indexes come 
out pretty close to onp another each 
month during the three- year test i the 
rUml approach "-vill he dropped. Then 
only the broad urban household fig- 
ure will be used. 

Mr. 8hi.sk in rays he expects that 
the average incorne of both groups 
covered under the two-index plan will 
be "roughly the same, since the addi- 
tion of the retired and the unem- 
ployed will tend to offset the income 



Still not 

covered. 

however. 

will be 

millions 

of Americans. 

including 

those who live 

fn rural areas, 



increase resulting from the addition 
of professional workers." 

In other wordsj he sees the weight- 
ed value assigned to food prices, 
which concerned Mr. CJoldfinRer. as 
roughly the same under both the new 
and old indexes, 

Two indexes too few? 

Overall, however. Mr. Shi*kin say* 
no conclusions can be drawn until 
solid evidence is available. During, 
ihe tf-.l period, decisions on which hi- 
de* lo use as an eftcalaSor will lw 
made on an individual basis by 
pari ie* involved l.ibor nnd maimer- 
ment on wage contracts and Congress 
on government tanefils, for example. 

Commissioner Khjskin say* it is 
premature to speculate nn what wift 



happen if the two indexes come out 
fiir .iprirL eaeh mnnlh, However, 
there has been speculation that if 
they i\o y the tturuau of Labor Statis- 
tics will be directed by Congress to 
come up with price index report* iii 
faction; various segments of the popu- 
lation. 

Whore unemployment ts concerned, 
BLS not only reports an overall 
monthly rate, hut gives a breakdown 
on jobless statistics for heads of 
households* women, teenagers, mi- 
nority adults and minority teenagers. 

By the tiame token, the bureau 
could report different changes in the 
CPI tt it afreets urhrm wage earners, 
rr-tiroes, and other segments of the 
population. In that case, escalator 
clauses in tabor contracts covering 
wage earners would continue to re- 
flect price chant's in urban area*; 
Social Security payment would be 
increased in proportion to higher liv- 
ing coetfl for retirees; and other 
groups would be affected accordingly, 

Plana for going to the two- track ln- 
de* have zil rend. v rai^l longer ranne 
ijLi. '-.1inriH about whether thrre should 
tie rml two. hut a ficriis of indexeh 

Actual financial status 

4l The Morton Guaranty Survey,'* A 
monthly economic publication of 
New York's Morgan Guaranty Trust 
Co., suggests that Congress consJd 
providing? money for the compu 
lion nf srwinI*purpo*e price md.r. 
The publication says policy makers 
mi^ht find reliable monthly data on 
the cost of living for such groups an 
the poor and aged useful in shaping 
program* for those groups* 

For the present, Morgan Guaranty 
mvs p H, RLS is nn ihe right statistical 
track" in fioinp to at least one more 
index. 

Publication of the extra index is 
certain to focus attention on I he ques- 
tion of whether there should ho addi 

"i I indexes lh-H would, n-i Mnrgau 

Guaranty says, give ('ongresn more 
infonu'diini about 1 1 ii- ridLuil Mnaii- 

da I status of the various p roups re- 
ceiving aid from the taxpayers. 

Whatever the on I come of that die- 
curainn, the addition of the broad 
index i tee If will provide the hut. in: 
community with greater insights in 
where and how America™ spend 
their money END 
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The additional 
index will 
double the 
coverage. 
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^cations, 30Ho 60%off . 



The intelligent way to better travel for less money. 

A |ot less money. 
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ftuirtpEt-: Supf«M jou wanr to Ircat your- 
m M la 2 weeki on hpaln't t o»1a I VI SoL 
llut yuia tfcm'l like I he Idtu of paying T*6?K 
jllM for Ibc fc Ki curtail 11 ' nit fare .ilun* . 

Yevr obvious choice it one of (he ne* 
't)TC* four plant Ihaf delude actununo- 
dailon* and nrher extra*, ill for tirik more 
I ban huir tliai amount- The onfv trmible hi 
ihar "OTC* aren't always Ihe bantala they 
seem, liven ihe bis name OttlflU can ftick 
J era with «cond-n*te moots and mrnk. 
And if chrrc aren'r enough tnln?r% . your 4r 
mi>' he canceled. 

Now kt'i Hippos? you subscribe lo Thr 
Trarrj Adriwr, You'd not wnl> be fore- 
warned iboal Ihctt Phafcj ideation drab— 
Tou'd also be steered io the best enuwhr 
va-lue for ynnr manry . . , liLr 14 days in 
colorful Trrrrimotmnv com pin f with » 
regular schedule (HuM on ■ major airline : 
Anit-clau hnlel ; rips: luuXJiH^hiErdlinR : 
taxes; pirn a lol more — all for Jaut $.179 ! 

Thai's jutl The Co&ti Del Sol for 2 wetlci. 
r/jf 7rfltr^ Adviuv can show you how to 
do just di well on trips to practically any- 
*hene . . . savin* you 30% lo 60*^. 

That's, because /Tre- Irairl ^JvrW ii ac- 
Itially written by "imidcni" . . . travel 
peris who have no allegiance In anyone 
but >w, In short, we make lure thai r voif 

Mpw wttil know^and wc keep >"u 
U P lo dale ufi LI villi u frc\Ji u\uc every 
rnonUi ~p|u* left of e*Lra, special- value 
travej report i in Ihe bargain. 

12 tuuei a year of eya- opening 
artic le* and tare-breaking newt. 

Kieerina you to the best vacation buy* ii 
juat pari of what we do for you. We alto 
tell you things you thould know about 
travel that Tin one else cvci will l-nr ex- 
u m^Ee T check these Travel Advijar reports 
currently in I he v*orfcv: 

* Ifcree way* tell whelhcr ■ tour Kl 1 
"a^ttain or a secnk Hp-off. 

* Viw lo bent ifcc l)keiiltnnbr% clTrct on 
■Olel/molrl rain In Hmloa. fhtlsdrlpli^, 
hod Wa^hinKtott H D C . 

* how io colkn ap lo S2nfl if you*re 
"uoipci f rum j, C oof]rmrd niieht. 

* wkJch atrrlnei tpeod (he mml on la- 
nlidM mmli ... and «hkh (be Iran. 

i * Wha| countrit'ii and ifeasi la a^old Cm - 
MaMle of r«ldrnlr« and other oeallli 
w^lenn, 

* »he truth about tafely at Amerka R » 
'■rloui ■Urportn. 

" I ? IC LtM npiiy APftr.^ad rrjgnd.ole l^ur 



■ how to pruU'ct >oor lue^Jpt from ifoJe** 
rry— e¥ea muldr airtmr '**atr^ r*M»m*. 

Hw Travel AdritQf iei't nil lough-ulk. 
thouga. 11 keeps you up to dale on trie 
Ughler tk3e of I revel loo. For Indian ce 

"Hknl'ii free for traveler*"— a fuidc 10 
everythmg from fi^c-coune dinncra. gratii, 
lo free tcubA-divlng lessons 

"The (hrr* srealeil rnlauranln in Paris"— 

cument menus, ^pceiaUbCs of the hou*e, 
and what il all Cotti. 

«Sfi and Club Med" -the whole Mory, 
including ihc iruih ahoul nudity anej mghi 

"Rrtl rtHDfli elii|uelte ll -evcr^lliinit Timti 
how lo leil HIS frorn HERS ovetica.ii. 
to what to do tf a woman greeu you in a 
Puich men'i room, 

The kind of Information you need lor 
thti kind ol vacalion.5 you wan I. 

thr rntttt Advisw ako bnnf.4 you regular 
fealurei Lhal help you pick your va^aLion 
-.pnlv . . . and Ehtal ihuw yrm hf>w In cur 
coil^ from Che rninulc you leave to ihc 
minute ynu relum, To i]|usrraEe 

EVERY MONTH, a new 4 Definition 
Ejuj mined' fcoturc combine! current,, firtt- 
prrwn report* with tlr&ituin4 kno^lectee 
from wirhm ihe I ravel ouiineu itieJf in 
analyzpna 3 *pcei(ic vnca lion *pot . 
naming name*, and noting price* and 
quality* 

EVERY MONTH, you get at kail one 
new 'M one) 'Suiting- Tin' gu,irarilcci.l in he 
worth a minimum of 130. tThii rrumsh'f 
tip ws yciu lu?* lo p:iy jum half Mic 
rcgular rale for child ren ai cop European 

EVERY MONTif. our Aciion Line' ice- 
Eton let* you air your travel cumplamii 
ahruii had food, iccommodaikmi* service, 
cic— and apphct pressure io iry to tpl 
>our nmncy haxfc 

tVERY MONTH, you'll Ivnd * fresh col* 
Icclkirt of handy "Travel htnti' drawn from 
the hard -won experience of oihcn . . - 
hints 1hat can iavc you from ining* tike 



pel ling "Ukcn 1 by d ca bli> in a major 
buropcan city, or tulTerini through cold 
meak on a popular re ion uland. 

Every one iif ihe*c Tmvrt 4ifa**or fixture* 
and articles arc bawd on hard, provable 
facts, too, And ihe very laical al thai In 
fart, Eo inake *ufe every nhue i^. at up-fo- 
l.iiv and ,im:!ui \i* if can poutihly be, we 
always include * separate enclosure 
ijriimcd wnh uiai-minuEt new*. 

Don's bolhcr looking an> where else 
fi5T ihn wirt of rravel rcpti-rl lng_ You 
won' I And ii Nol in ihe travel maga- 
*inei or newspaper arttcle^. And 
eertamry nol in ihosc one-i^suc--!- 
year Kukdebookfu 

llecause 7Vie 7"r*fi*f Advisor ii the only 
true contumcr-pfoicdion reoon written 
specifically for iravehminded vHcaiionenk 

Save 110 a a a Charier Subscriber, 

Our regular annual Subscription Fee i\ 
510. flul you can gel 12 monihi wnrih of 
The tntvwt Advisor for jutl SlU as I 
Charier Sutiwiribcr — if yuu ocl 

OUR IftOS CLAD HIIFI ND <»t A R A.VITI-. 
gou wilh thn offer loo: IT you decide for 
any reason rhut you're di^satlsfHrd wuri 
Thr Trarrf AMior^ wtll return your f 10 
any time you ask during your first year, 
and cancel the rest of your ^urmriptfion. 

BclEcr mail ihe coupon AW, though. 
You'll never have itnoiher opporluniiy to 
ca^h in tm ulE Lbe mone> -and- ag^r aval ion - 
iaving id vantages of a Trav-H AMsor 
Charier Subscription for such a small sum. 

The Travel Advisor 

AN yv# ilk^aW A*>* hrfnt* yam tf« 

EXTRA M0J4TY SAVIKG BONUS 

Order your Charter Sub* 
script Ion lo Tin* Travri 
Atirha* rough tfns *pe- 
cial half-price i$ioj offer, 
Bnd tfet ihn valuable pr»- 
vatc report oi jj gift' ft 
could save you hundreds 
of dollar* m your KH 

vacatron alone 




The Trarel Advi^r 

^utncnplion IVparlmeni I *7S 1 3th St. N-W r , SupK - Washimion, D C. »U0^ 
Pletaio begin my <"Tiarter S^bK-ri prion, and send n» Tfo Thwi AftHMff for onrr fulf jeai 
(12 FilutfJ it jutl ilO — half yuur regular 120 one st&t mic. 

If I decide I'm di-tiBli-ifled with thr Tntwtf Adrhof at any tuna duringi Ihe year. I II timpl> 
cancel m> ^phMjftriSnin *ol| pii my 1KJ hjtli 

NOTF To pel "HOW TO FLY MAJOR AIRLINES AT THE LOWEST fW^trJi i 
COST 1 * ai an added boni^s fyoun to fcwp in sny event |. be bun le order your Chirlrr Sufr- 
tLTipiJon through i tin upcciai haJf-pnte iHler 

□ Paymeni cniluKd foukc chech or money onler parAble io Thr Tw^ri 4>ti{K*} 
a Mill tne- 

□ PIhk charge my Mailer Charge arcouM 
Card riymbef 

n« EuT« 
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How Government Chokes Sma 




Examples such as the 
propane distributor 
forced to lose out to a 
competitor, or the 
13 -year-old forced to 
give up bicycle repairing, 
lead to this question: 
With friends like 
Uncle Sam, who needs 
enemies? 



WAjunwiTON does many thitw to 
support entreprenf?umhip nnd 
small btuiincse. 

Each house of Congress had a (.fin i- 
i nit tec Lo probe into small business 
problems. An independent fedora) 
agency, the* Small Huflintttf Adminis- 
tration, provide managerial and fi- 
nanciul aid to Mnuill Jirm- 

Spedal dollar cutoffs and exctu- 
sioai are often written into law* lo 
free small bminesa from the burdens 
the lows impose. 

However, the help jrovornmcnl 
uives small businessmen comes no- 
where near the harm it does to them. 



At least in their e.ycs, the net result 
i* federal interference which choke* 
their firms' growth 

Caught in the middle 

C'onsUler the ctiSe of an indepen- 
iIhjiI propone ^us distributor -lei's 
ia\\ it Si 11.1 ll Tmiume Bottled Gas 
Co*. — in Texiut during I he winter of 
I974-7S. 

During thirt lime, the Federal Em 
erjjv Administration wan try ins lo 
hold dowjj lhv [n'u-.r. opm.^ FE.A 
did ho by controlling refiner pricey, 
j 1 1! I I lie nMt||ij).-, ulliiwl disiribumr*. 
In trie confusion, fit considerable Rap 
was allowed lo hetwwn the 

controlled price of propane gas re- 
fined from crude oil and [M-.^.m. 
proGesaed from natural gaa. 

Small Propane Bottle Gas Co. was. 
caught in the middle The firm waflf 
rwjuired by rejrnLilionri to purcha&o 
propane: from its ,f historical' 1 sup- 
plier — who refined hi^h-pricod pro- 
pane from crude oil. 



Business Growth 
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In addition, FEA refutation* ilid 
not permit the distributor to pass on 
fully other higher costs* such as In- 
l*or Thus, even after adding ihf 
maximum markup allowed Small 
Can, the firm waft losing one third of 
ft cent <in every gallon il sold, 

To rnnke molten? worse, one of the 
linn's direct competitors wlih a liirw 
integrated processor which was strip* 
l*in£ prop p fine from cheap natural gan. 
TruiH, Small Gas's rival was able to 
under?*-] I it by K G cents per gallon 
Small (lu* (TUtld havi< asked KKA fur 
PttrmisHioii to ri-cid ma u higher rk- 
up. That way il wouldn't lose money 
&n every gallon sold. However, it 
"would then lose even more customers 
to its compel i tor. 

Small Gas was considering closing 
*** doors after 35 yeans In buainem 

Not the Intent of Con^rj^s 

This independent rEktrihulurV 

^wc way hardly an unusual one that 
winter. Such developments wen? both 
»n in tended and unneceaeaiy. In the 
of the Term; LP tiaw Attsoek-* 
Bou, "C'ongrecfetan&J intent in all of 
Existing enabling legislation was 
never meant to be such aa to catipe 
^nkfiiptcy within the spher* of 
'■"will bui.Liitiv. " linl, Ihe jiKwmlion 
^ya, this is exactly what was hap- 
tn-niurt. 

Uf course, it is small iolace to 



know that your firm lias I wen 
quashed simply because ftortu- bu- 
reaucrat failed to look before he put 
hi* fool down 

In Michigan, another independent 
propane gas distributor asked YEA 
Tor permission to buy from someone 
other than his historical supplier. 
FEA »en I the request back along 
with a throe -page form that the dis- 
tributor was directed to fiU out, Trie 
form asked for five years of detailed 
company financial history, projected 
financial statements under various 
ill tenia live market conditions, a h-;t 
r*l the | J rices currently charged by all 
major competitors, and much more. 

Only a big corporation with ac- 
ctnfw to computers could supply some 
of the information requested. No o« 
without police powers could supply 
all of it 

As one critic says; "You wonder if 
the KKA officials really understand 
the ultimate consequences of their 
rigidity." 

The paperwork burden 

Il is an unfair presumption of the 
Lrrtverriinenl that Small businessmen 
should have no particular problems 
filling nut forms. Raymond HolJls, 
president of a waal} manufacturing 
firm, EiK>k iinue with thir. in n hjii 
Kres^iona] hearing He pointed out: 

"A man ptfiy fio into business be- 
cause he is a great &n Iranian* or a 
good production man, or an engineer, 
etc. No one goes into business be- 
cause he is ft great farnvfiller, or in 
order to fill out forma." 

Aft a Arm develop* more fully, thn 
paperwurk burden changes in scope. 

liitfuer ftniTs must ts'^in tu ui|m- 
with such forms as the CeaAtt Bu* 
reau's Census of Manufacturer*. 
That takes about eight roan-hours to 
complete. Or with Form EEOl on 
minority employment, the Occupa- 
tional Safety and Health Admintetra- 
UrJh H j, forcm, |UtJ to \t)2 «jnct'mini( 
LKru^kUortal injuries and illness, 
or the U. S. Labor DeparUnent** 
for mil D*2 through D4 for the Wei- 
fan- and Pension Hutu Disclosure 
Ai l Tu say nothing of wag* survey 



fornix bonding forms, wage reporting 
forms, clean air forma, and so on. 

If a firm moves into government 
contracting, it can expect to be 
buried in paperwork up to its eye- 
brows- 

To the small businessman, dealing 
with lhr- hureaucracy costs far more 
than just time or money The total 
price includes frustration, aggrava- 
tion, and ]os?i of independence 

ft may come as something of a 
surprise, but the entrepreneur^ pri- 
mary motivation in setting up his 
own shop is seldom to achieve fame 
or gain fortune. Rather, it is to get 
away from having to Work for vome- 
rine elae. 

Learning what's required 

Small businessmen, in other wofds* 
are an independent tot, and are re- 
sentful of the ever- increasing gov- 
ernmental interference whh the de- 
velopment of their firms. 

It U a preposterous presumption 
of American jumpiruderioe that ev- 
eryone know.4 the law. 

The presumption is necessary, per- 
haps, for the fellow who claim* he 
didn't know the red octagonal sign 
meant he was supposed to atop. But 
as the complexity and niWuril> uf 
laws increase, reliance by regulators 
on the presumption of perfect knowl 
ffltif flhfiuld attenuate. 

On taxing and regukatcry matters, 
there is no common source of infor- 
mation. Each separate auihorily 
hinidlf s only it* own forma. E\en the 
hrlp which the Small BusincHit Ad 
mini til rut ion run give if, spotty, ex- 
cept for firms engaged in the rxiost 
ordinary sort of retailing or :-eivice 
btwinewstt. 

Finding all the forms is only the 
start of the problem Heading nil the 
instruction hooks and figuring out 
where .i ifcrw f^ijfn fi I r- in ^ Linother 
^rious one. 

Relying On RUOs»es 

Every small busirH*?WJifuin corueu 
I'weniunlly m ?hi fc rw>uiT uhere he be- 
gins guessmg about tu interpnjta- 
ttott* or ragttatory np^licability to 
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bis cqw, This increases his risk ex* 
posure but helps him retain hie san- 
ity. Otherwise, he could spend all hi* 
working time tracking references 
front one otacure government puh- 
I ication to another. 

For example, an employer read* 
ijii: through QSHA'a "Alphabetical 
Standards Digest** so he can self- 
inspect his plant might corne lo the 
section about storage. 

"Where mechanical handling equip- 
ment is used/* the digest says, "suf- 
ficient safe clearance shall be al- 
lowed for aisles, at loading docks, 
through doorways, etc," Reading 
this,, the em plover nni^t then make 
a choice: Gum whether the apace he 
has provided is sufficient, or ftnd and 
read the technical reference. 

Many j?f»verntnent-piiTrha* con- 
tract are a marveloiis combination 
of over and underapedficatJon. A 
New York manufacturer of machine 
tools put in several bids to supply 
equipment lo the Tennessee Valley 
Authority under various puix^iasing 
requirements. The firm was surprised 
to find its bids rejected, even though 
the bids were considerably cheaper 
as much as 40 percent — than com- 
peting offers. 

Bidding in th* d ;ltk 

When the company contested the 
awards it was informed that it did 
no! meet the bid npeciflcatLons- In 
the way of such things, the specifica- 
tions had been written a round ei com- 
^tUorV product. The specifications 
required, for example, such things as 
riameplate amperage to be a certain 
value. 

Howw, the specifications did not 
say whether this amperage was to tic 
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load, no-load, or s tal I all of which 
an? possible and quite different 

Our hnirifl manufacturer pom ted 
out that in all artist where his prod- 
LiL-i differed from lh# sp*feiflcHttojm, it 
was either superior to the specifica- 
tions or the differences in no way 
affected Ihe operations longevity, or 
capabilities of his equipment. 

Hia efforts were to no avail . 

EAI7 turrets 

While agency beads say thai they 
do not normally go after the small 
offender, many small husinessmnn 



"No one goes into 
business . > . in order 
to fill out forms." 



disagree. They feet that inspectors 
do single out small firms, because 
they are easy targets. 

Gray iron foundries In this coun- 
try have a heritage which goes beck 
to the blacksmith trade. Until re- 
cently, there were large number of 
snail businesses in this field. How- 
ever, their numbers are ahrinking 
rapidly under the combined renu* 
iatory weight of the Environmental 
Frorecrion A^enry and ihe <>rcupa- 
tional Safety and Health Administra- 
tion, 

One small foundry in Ohio, for ex- 
ample, hfttch-proeegswl its work and 
uned its cupola only an hour or two 
a day. Nevertheless, the firm was re- 
quired to install the same clean-air 
control mecharuVrrLS, nT ;i com of 
riboul i, ;t:. a foundry Li ■ l r i j i iLs 

cupolas on a continuous ha.si.M. Hav- 
ing no way either to pay for the con- 
trols or to recover the installation 
i-ost^ ihe firm closed, 

A youngster** sad story 

Perhaps the saddest case I have 
encountered involving me mailed fibl 
of government is the following. It has 
some aspect* of trivia, but it also is 
chilling in the way rule* are applied 
without interpretation. It involves 
the child labor laws, whose purpose, 
like the purposes of EPA P or OSHA, 
or other agencies, is laudable 



A ten-year-old boy in Los Angeles 
had both mechanical and entrepre- 
neurial talents. He opened a hicycle 
repair shop in his family 'k parage, 
calling the enterprise Steve's Hike 
Shop. 

As his neighborhood business- 
grew, Steve hired assistants from 
among his young; friends. For their 
eervioBS, he paid fixed fees plus, oc- 
casi onally. bonuses such as a pair of 
discarded handlebars. The repair 
work must have been fiot^L lunraimd 1 - 
the shop was in operation for three 
y eArs. 

Then ttu-ve, like many another 
MttiO businessman, discovered that 
no caw can be too trivial to escape 
?\ d*-di«iled rPKiitator. Acting on an 
anonymous tip, the state labor re- 
lations board cited Steve for unlaw* 
fully employing minora. The hu- 
nwirl^sH htn-teuicrats Would not Ik? 
Bzktifified with a wase-and-d^i.st or 
dbr, but forced the 13-year-old to 
close his doors and terminate bin 
busine?*5i. 

As he joined the ranks of the un- 
employed, Steve undoubtedly 
fleeted on the valuable Lesson he had 
learned about what has happened to 
tfee private enterprise system. 

What's the answer? 

What can be- done about govwrn- 
roenlat interference with smalt firms? 
Providing more *mall business wet 
;i hides, loopholes, subsidies, or on> 
budtmen does not really neem to be 
the riftht answer. 

The ritfht answer ik ?,iiopl« — lefls 
regulation. 

A good doctor serving a healthy 
patient should not waste nwlicine by 
preseribing both sedatives and Htfmti- 
lants at the ivinte time, 

To change the motaphor: As in 
many other cawi, the government la 
uatng our tux money to make rain, 
and it is lending its umbrellas. END 



ua, tuikelot is associate prvfi-tmor of 
husurw$$ policy at the. College of 
Rusmv&i and Manage7nent t Uniifr- 
*ity of AldO'fand. T^l> artict* if 
trtkrn {ram o pdpvr hr prrparvd for 
the Oafrr /or ?h# Study of Ameri-j 
can Bunmex&> Washington U niuen 
aity, Sf, Louijr, Mo. Reprints of the 
article are available from Nation* 
Rusints*. See page 74 for delaite. 
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It's a jungle out there . . . and business as usual is no way to run a business. 

» Is your successful business 
a prime candidate 
for failure? 



It could be if sales are 
concentrated in one of 
these 3 key danger 
categories 

Rnanrifd success rfcptittb on making 
SaJes, ddivering product . . . and getting 
paid. An occasional no -pay hurts but 
usual kr can bealsorbed. Ncjt alvwiyy. Es- 
pecially if your 
sales fil one of 
these 3 high risk 
sales prittattfc 



[Batigej category * 2 



Bulk of sales 
concentrated in one 
or two seasons a year, 

f Ttc^ijy seasonal sales con some- 
Hn^es (o*e their tinsel. It could be a 
sudden shift in buying I rends. A 
change m the wuarher A 
surprise shortage. 



some other unexpected evens. 
Whatever, if ii hurts your accounts as 
a tyoup, you may find them lapsing Into 
lengthy slow pay and ultimate 

dcSuft. This could ruin 
you. Bad deb insurance 
can remove the risk- 



about cost, don't be, FtemiurTi rates 
aucrag? a small fraction of 1% of sales. 

(Perhaps th? bigjest bargain you ever 
bought*) Rndoul, 
Stmd the coupon 




Danger category * 3 




[ba nger cat eggfy * I 

Sales concentrated 
among a handful 
of large accounts, 

If you haw $10 million in sales equally 
spread among 1,000 accounts, the feyf 

Ure of any one tu paV won't wipe you out 
Turn it around ana the odds change— 
against wu With SlU million total sate 
Ifi lust i0 accounts, [lie inability of any 
°ne to pay can be fata] Rndoul howbad 
deh insurance tan r -n ■ • . m..- ■ I 




Concentration 
in a particular 
geographic area or a 
particular industry* 

Unsettled «onoiTiics can throw a 
scaring market — or an entire region— into 
atailspm Trwsarriewtihah^fyrigtn^ 
dystry that nosedives. If you're a major 
supplier, your salts couJd plummet. 
And while we can't protect your 
sdeo volume, we can protect you 
from (he ensuino collection shake- 
out Rnd out how bad debt insurance 
can renove the risk 

If one of these perils 
threatens your business, 
do something about it 
now, while you still can. 

Youve teamed to onset various busi- 
ness dangers. You've assembled your 
weapons. And that's whal bad debt in- 
surance is -another weapon to protect 
your company, fa guarantees your re 
ceiwafaies. ewpjrat catastrophe losses. 
It dots other ihirrtp. too. 
Our program to help speed up slow 
pays can benefit your cash flow, 

b/eryone w*!l breathe easier as you 
mm into rapid bales eaq^anslun just 
krauting you're protected 
againa bad ddt catostrqihiff, 
And if you're planning to 
borraJW T your bank loves to 
see receivabtes with a guar 
anteed vate! 

Yes, bad debt 



We find ways to help, 

v\fe' re riandy to have ound Sc> to 
know us. In addition to Bad Debt Insur- 
ance to protect receivables, Commercial 
Credil also offers Business Loans from 
$75,000 to millions, Vfehide Laming, 
Equlwricnt rod Aircraft Leasing /Rnsnc- 
Ing. Factoring to insure a planned cash 
flow for receivables, CoHectkn Service to 
recover problem recehabtas-and 

Oip and mail today. 



1 Amtmtan C:ed p InUoivMrv C> 
B d N*w York 



j 30D St Pbul PW 
Bakmurip, Maryland Z\2tXt 

I'd Ihku to tnlk with nli AO afrmt who un 
| .vi.iJvee our itJuatiOfi and xuggtftf a hiiUi 

bU protection program lot our r#c#*v 
| nMes Ptaamfl cpfitncl m» 

1 Nam* 



2 



| ■ 

|Staw 



| My FW*_1 



Zip 



insurance is the 
answer , 



VU>\v been writing bat) 
Jdebl insurance sine* 1893. 
We know our business -and how our product 
am hdp your business II you Ye catTCemed 



For Imnx'diaH* Act ton 

Call toll !re^ (1) 800-638-1900. 

In Maryland call (30U 352-3400 

IW lii id ways to hdp* 

COMMERCIAL Cf^DIT 

BAD DEBT INSURANCE 
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a fin.inti.il w-rvitr ^1 

ODN7RPL DATA CORfOf^TK3N 






"Call Tom Gage. 
He'll deliver 
coal and 
nuclear energy 
to your new sit e." 

Tom Gage is Omaha Public 
Power District's industrial develop- 
ment expert He can show you that 
Omaha-Souttreasiarn Nebraska 
floadad with dependable eiec?fic 
^owar from fuel source* that aren t 
subject to embargo [coal and 
nuclear) OPPD's Fort Cat noun 
nuclear plant ps on-nrie and has 
produced 43% of the electricity uaed 
by District customers In 1975. In 
addiiign, we are building another 
cost tired unit for production in 
1 979 and another nuclear unit for 
1983 This combination of present 
capacity and planned additions will 
ensure OPPO customers an ade- 
quate supply of electric power at 
reasonable rates If you want spe- 
cific answers to specific questions, 
give Torn a call at (402) 536-4347 

Omaha Public Power District 



Member: Mid-Continent Area 
Power Pool 

Tom Gage, Manage* - 4 *05 

Area Development 

Omaha Public Powor District 

1623 Harney Sires* 

Omaha Nebraska OA 102 

Plasse i#n<3 ma lr« facis on Omaha- 

Southeast*™ Nebraska. 
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National Briefing Center 
Is fcrY)ur Use 

Your uHnpan^ cars main? mure 
realistic plans fur the future ulicn vou 
know what is happening in Washing 
ion that directly affects yuur particular 
interests* 

An ideal way to obtain this insight 
iilhiui ismji's he[mt t'linifrt^s is [Ei hike 
pan in a briefing mtapim deigned cs* 
peeJally lt*r yuur needs at the National 
Chamber's Briefing Center. 

It is jvniUble Eur use by corpora* 
tions, associations* or chambers of 
commerce. Well be (find lu send you m 
brochure wiih full details. 

Fill in and mail the coupon 



Bi k-fing Center 

Chamber t>f Commerce the United States 
1615 H St \A\ , Washington, D. C. 20042 

KlalBW send me a copy of yuur Briefing Center bnxhure #3892. 

Name - . 

Organ izAlbrl B . 

Street address - - _ 

City, state 61 zip code 



» 



SAVE MONEY ! 

Randustriar Roof Spray lets you do your own roofs 
without the exorbitant cost of outside contractors. 




EPOXV FLOOfc PATCH 

■ rniMrvititea it reJutant to wat»r, oil 
chemical* and tlx henvieit trucking. 

to patch up ha or rem r fate 
^ules. Preparation is easy » the r enn 

eijyreuate filler are already factory 
mined. Jmptirvitite driti uvvrmyht. 
Inquire for FREE 2 gaMon tamplB. 



PREMIUM BLACKTOP SE ALEfl 
Squtogt Cote s protect! your large 
in vest men t in asphalt pavement by 
miffing oil and «i .1 ipillA^i 
and delaying deterioration It keeps 1 
like-new appearance for several yean, 
On larg* (Obi, if may be ipray applied 
Inquire for FREE 2 gallon sample 



ECONOMICAL 

ROOF SPRAY PROCESS 

The Randurfriat v Do If ■ You naif Roof 
Spray Procen ii an effective way to 
combat inflation, You can save up to 
50% on your roofing budge I iimpiy by 
eliminating the exorbitant cost of our 
lide contractor*. 

Sorrow a tabor taring Randustriai ■ 
Hoof Spray Kft at no charge and water 
proof your plant roofs yourself with 
your own men or vacations ng college 
students. Our Roofing Consultant! will 
provide jobiite instruction for it/stem 
SO basically Simple Ihat inn kt tied work 
en produce professional result* . 

FREE 64 page Maintenance Catalog 




INSTANT CHUCKHOLE PATCH 

Shovel in Renmtem Chuckhoi* Patch, 
roll with an ordinary car -and no more 
•chuck holes . Ii can he used on wet or 
dry esphaff or concrete. Its plastic 
base provides extra durability and 
adhesion. 

Inquire for FREE 2 gallon sampflt 



industrial a offert FREE 2 gaVlon 
^mplei of many of Ms products to 
Provide you an opportunity to see 
how they work in your plant, prior to 
buying, Simply let us know what products 
vou are interested in by checking 
^upon, You will receive your samples 
and our 64 page Maim* nance Catalog*, 
^thout delay, (Sample offers not valid 
y home use.) 



sp»i R^ndUscricir , 

Corporation 

'tej QMkw* iff Pftnaptf Citmt 



1H4T Umnn Aw*., ClBvaljnd. Onn> 44170 

283 0300 




free! 



two gallon samples——^ 



I uKjHMtvd NF(M: 

I □ Epoay Fitter Patch 

I □ Bl ick top Suilw 

| □ Ghuekholi Pmit h 

■ □ CeTar Rm^lufifl Mavl* 

- □ Further infafrrafitttt tm 
I Roof Spny P*«™ 

I EH 64 pefjf Mamreninov 
I Calilof 

L 
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TITLE . 



COMPANY 



ADDRESS 



CITY. 



SfATt 



/IP 



TELEPHONE NO. 
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Colorado dud Utah together, seven 
percent . Other litotes, with much 
smaller deposits* are Arizona, Cali- 
fornia, Montana, Idaho. Nevada. 
Oklahoma, Oregon, Wflp^ingttm, and 
North and South Dakota* 

In addition to the known reserve^ 
F.RDA nays, much kir^T 
of uranium ofc that can be recovered 
at $.10 or It^ jwr pound are betievtjd 
to oust in the U. 5. Based on geo- 
Ifig'ica] evidence, and limited samples, 
the agpncy estimates this ore totals 
2.9 million tons 

Uranium wide also is ohbiined as 
a by -product of cupper -'ind phos- 
phute mining. ERDA estimates that 
I40.fJ00 tnrw nf uranium uxide will ht* 
produced that way in the next 25 
yeaniL • 

Aid to U S. 
Exporters 

Comiwtw Deportments National 
Technical Information Service now 
uflYrs U. S, ni^nuHirturt rs cum] j tele 
up-to-date information on technical 
specifications required by foreipm 
buyers. 

Tho new data system is calh?d 
THE— Technical Help to Exporters, 
NTIS says this system Include* the 
world's iar^i and most authorita- 
tive collection of inteniatiotud wum- 
daxdiL 

The Commerce Department agen- 
cy can now supply U, S. cmtornerB 
with information packets that include 
interna I ionjil regulatory information 
on pniriiirl wrfety sLnndunrH j*-r 
formance criteria, and coding and 
certification aysteoiB. 

William T Knox, NTIS director. 
cjiII^ THE n valuahle addition to the 
services his agency provides. 

"Wh try," he says, *"to spread the 
la tost research into the production 
tines and the pay rolls of U, S, inriW 
try, Helping our exporting manufac- 
uirers in this way At* well into our 
recojfniTed service.** • 

Our Next Generation 
of Computers 

Federal computer experts day the 
computer systems of the 198tfs aren't 
going to be radically different from 
thus*- of today Any dramatic dc*el- 
opnwnfri wiit likt*ly br spinous frum 
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space exploration and attempts to 
improve national security 

But demand from the civilian sec- 
tor could trigger some innovations, 
[ir^dirb; l>r Huth M Davis, director 
uf the institute for Computer Sci- 
ences and Technology of the Nation- 
al Bureau of Standards. Two possi- 
bilities an* wider application of 
"wnnd M technology. Fuch as used in 
retail electronic checkout syslerjis, 
and greater use of solid stiile memory 
devices. 

Still, Rhft predicts;,, magnetic core, 
armories and magnetic storage de- 
vices will continue to be predominant 
in the hexl generation of compuB- 
era. • 

How to Gel More 
Miles per Gallon 

Weight reduction is an obvious 
way to gain better ffas mileage for 
auloft, and industry suppliers are 
mindful of that in developing new 
products. 

One of the Latest is a mini-spare 
lire ami wheel developed bv Thci 
Firestone Tiro & Rubber Co. It is 
about 20 pounds Jijfhier than the 
conventional spare. 

In addition to a 4ft percent weight 
vivinfr, the new mini -tire and wheel 
are 50 percent smaller than the old 
style ^parc T thus freeing trunk space. 
The mini- tire and wheel have an 
overall diameter about. 17 percent 
smaller than the spare now in use. 

A car shouldn't be driven at more 
than 50 miles per hour on one of the 
mini -spa res, but it can be driven safe- 
ly at speeds up to 60 for a long dis- 
tance. Firestone officials say titeerintf 
and braking characteristics of the 
new spare art* comparable to those of 
original equipment tires. 

Mini-spares are expected to be in- 
troduced as original equip inert t by 
auto maskers m thEsi year. » 

Cutting the Cost 
of Drilling 

Prospecting for £ixj thorn ml energy 
can be as eornensive as probing for 
oil, experts say, since the usual prac- 
tice in to me conventional drilling 
rigs. However, by using slimmer 
drill*, the Energy Research and De- 
continued on pgrv 72F 
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Call out the 
Lease Corps. 

Youll get rruji c than trucks at Avis. 
Youll get ideas, 

Ti * iin Avis Least* Corps nun 
working For you, call him collect 
at the number in the city nearest you 
I Check the Yellow Ruse* fur other 
listings.) 



Vbilwnm: BirmiJi^hatti 
AHumus; Little RiH.-fc 
( dHlnrnJa: hresnn 

Dukluncl 

Viri fkrfriiifitiim 

Situ Fninchcu 

Siiniu Ckra 
t iuint^lkuf; flrkl^porl 
HdiMnfd 

MiiHdiiH hl.milo 

tumpa .Si Pclcr>,htii v 
(nHK^b: AH,mi4 

Mucnn 

v- PCM* 
Indiana; InJuiiiip \hs 
Kentuciyi Louitvilte 
IamiIavuk Nt-wOrlt-ins 
Vlirtlmrtl; BdHimore 

DcEruil 
New lewyi MjNihvjn 
ftmituwii> 

Bnx4tyn 
GnnAtt Dry Pali 

New York 
l\nifjhtieep^L k 

(Mittii Alum 
Onditfuiii 
Cleveland 
Cplunthui 
Dirylon 

Pcnm> I vnnlit: I R l 1 1 Lu k- ! | ■ I i i .i 

Pinshtjnjh 

Rhndc hhiikrf: PnjvioVncc 

V ir^Miiii- Hj> Iimii -in I 

Milwaukee 



i 301 1.^75 :in 

12131 7«WiH 
HI5I63&3JDO 

[MS) 292-77S2 

i-itjhi rm4-ms 

(Sdl 626-7 165 
(91 2l 74^3521 

^S(J4l S-H-7S67 

lAtnftfrSIIL 
L20in52-MI) 
<2I^1 J»3H» 
!2l2i 3W-2KXI 
l*lfil74MKW 
12121 

!212f2SMWB 
l<*l4>462-74(i> 

l 2161 762-023 1 
ISI3KS42-4TO 
I216I432-ZU3 

«2I6I74M2M 
i2l^4ft7 7KIP 
M12I7HI-IWZ 
<7l7i 764-JI7H 
t40t>WI-750(» 
l7l^fc^t2(lS 

HI 4s 2724I52U 
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A little imaginatirm 
can solve a lot of problems. 



& 



AVIS TRUCKS 
ANNOUNCES 
THE LEASE CORPS 



Right now, you don't need someone 
to lecture you on how leasing 
works. You need someone who 
knows how Us make ii work 
for you* 

Thai 's w hy AvisTrueks ts 
mobilizing the Avis Lease Corps, 

WeVe trained these Avis 
specialists in imaginatively different 
leasing ideas: ideas that can make 
al] the difference to you in this kind 
.of economy. 




You set\ leasing ean lie a 
tremendously flexible tool, if you 
have i he know-how to use it. 
And our Lease Corps does. 

Here are just a few ideas our 
Lease Corps can show you : 

Avis Truck4n-Rcsera 

kFor rental customers with 
predictable seasonal peaks, we've 
|0t a reservation program that 
guarantees extra capability when 
u need it. 




The Piggyback Lease 

For Avis lease customers who 
sometimes need an extra truck, 
we'll rem il to you ar a speckrl 
discount 



The Reverse Lease 

Avis buys your trucks. And les&ses 
them right hack to you. You've 
pot the trucks. And the capital. 

Avis A La Carte 

All of Avis or as hide of Avis as 
you like (for instance, no 
insurance! lo keep y* mr m* -m hJ> 
costs in line . 



The Invent-A-Lease 

( )ur Lease Coipsnien have written 
just about every kind of lease there 
iv But if youVegot art individual, 
new problem, ask us to invent a 
lease for you. 

lb get an Avis Lease Corpsman 
working for yon, send in ilie coupon 
below. Ur call the nearest Avis 
locution listed on die oppose p.u;e. 

You get more than trucks at 
Avis, You get ideas* 





sn.i 



CtfdciiC^IWVnrktlSW 
Aid \. Uvlrinn 

i. . ik. iv. A\ i 1 l-uUM use J Imle ■ 'S y -uj 1 
Corp* jmagirtaijon right wMt, 

□ Hiw Mil Avis Least Corpsmui raunct me. 

□ Scud nw rthifc kiritimuuiufii 
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A little imagination 
can solve a lot of problems. 



If You've 
Got The 
lime... 
WeVe Got 
The Place. 
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. ancl we're ea^lain that your xtrr\Q 
wiJJ not be wailed if you jak« £ 
good r clo&e look at whfii North 
CarofinA can offer industry- Not 
onTv do WD h&va a place (or your 
bu&irMjss, ihQio ii much more i+inf 
flesvrvt'S your atiennon. 
Official astirrorlu indieaio a current 
ayaihibta to bar forca of 193 r 80d 
capabl*, willing wo-rksfi. many of 
thorn train-ad in a varsecy nf skill* 
n accessary for imluginal expansion 
With out network of technical 
schools and commundiy college*, 
the weffcflt* fialDclcd by you can be 
Ersinad to your tpeeificaLion* Kn a 
itat* program fh-jr is recognised as 
one of the best in the n&uon. 
If you need a morfafn jndurfrraJ 
building, you will be attfe to chnosa 
from a variety of prime facilities 
located throughout the ttaie that n*c 
available for immediate occupancy. 
Sues vary from the very small lift 
10 225.000 square feet ff you need 
lo build your own r&cifify, you will 
discover that building coils are 
e*i namely tavcrstrie. Dodge Budding 
Coat Servicee reports lhat industrial 
building co si* in North Carolina are 
the iecnnd lowest in ihe nation. 
There ana many other factor! that 
make North Caroline on excellent 
choice fpr eny industry -«wperb 
educational and feseafcfi facilities 
— two deep- water porta with 
world wide service ... an excetkm* 
IriingporMtron system and an AAA 
rated Hate government which 
provide? comptfrte plant location 
services and environmental permit 
assistance. 

Thau are some of the factors that 

arc favorable for your locatmn in 

North Carolina. Take [he lime lo 

discover for yourself all the reasons 

why North Carolina meang 0^51*105-5 1 

Phone, telex or wnte: 

Bob C. Goforth. North Carolina 

Department of Economic Deve lopme nl . 

Dftpt NBS 

P O, Bo* 27637, 

Raleigh. North Curolina 2761V 

Phonfr: <919> 829 4151. 

Tele*: ».9480 





***** -mr*; — ■ 
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North Carolina 



vvlupmuni Administration imports la 
cut drilling cost* by 75 percent. 

ERDA has given The Battel le 
Memorial In^titulc^e Pacific North- 
west I^horrt lories a contract to eval- 
uate the aHm hole technique at Coso 
Hot Springs, Calif, Two hole*, each 
four inches in diameter, will ho. 
driLtt*d to prospect for tfeo I hernial 
sources. Four to si* more holes will 
be drilled if the initial wells are 
succegsfiiL 

The ftlim holes, which can go down 
lo a maximum depth of 5,000 feet, 
CJin't be used for actual power £cn- 
oration. However, they will .save ei* 
ploration costs. Larger bore holes, 
which can reach down to 30 H 000 feet, 
wilt be drilled for actual produc- 
tion, • 



Your Own Space 
Message Station 

All advanced satellite digital com- 
rnunication system is being devel- 
ojjed thfti will feature small a tat] on* 
on each cufiiOTiier'g prcmifles. The 
stations, employing solid Jrtatc cir- 
cuity will be designed to operate un- 
attended. They will have antennae 
rnnrrinji from IS to 23 feet in diam- 
eter. 

The system will be operated by a 
partnership tetwsei* COMSAT Gen- 
eral Corp., IBM Corp., and Aetna 
Life & Casualty Co. It will permit 
(he customer to combine voice, data, 
and image in cttm mimical ions re- 
layed by a sateliitB in geostationary 
orbit at 22,240 miles above earth, In- 
stead of the land lines used now. 

The new partnership, named Satel- 
lite BiminrASh Synlrm^, esti males that 
$250 million will be invested in the 
network, which is slated for opera- 
tion sometime in 1979. SBS has filed 
an application with the Federal Com- 
muni cations Commission to establish 
the system. • 

Chemical Makers" 

Profits Up 

Sales and profile in the chemical 
industry are expected to be up si g- 
niftcantly Lhis year, the Manufactur- 
ing Chemists Association says. Data 
from association members indicate 
an overall 17 percent increase in 
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wiles over the 1975 figure of *8t5 
billion. 

Net income after taxes may rise 
20 percent over last year r the associ- 
ation concludes, although operating 
costs are rising too Co^i inortv^es 
are expected to range from seven per- 
cent for trarwportation and distribu- 
tion to 15 percent for fuel and elec- 
trical energy. Raw materials, wage 
rates, and construction costs could 
each be up nine percent this year. 

The industry had record favorable 
foreign trade balances of $4.8 bit lien 
In 11)74 and $5 billion in 1975. An 
increase of nine percent in forecast 
for this year. • 

Glass Strands Could 
Replace Copper Wire 

Talking via light waves carried on 
Glass may be jtiHt around I he comer 

Bell Liiha has announced that U 
I -iji- tepun active CesUnjc »f au i*XT^ r *- 
menlal Ught-wave commkmicniinn 
system. 

If the system proves out. liber op- 
tics could have a bright future 
some of it at the otpense of <-o 
wire. 

Tnin brands of pi ass tha\i e^rry 
light, fibiT optics are bund led to^lb- 
er into a lightweight cable which has 
marry times the data-carTyins capiK- 
ity of a comparable wire cable. 

The tnuismLssion process slartu 
when an electronic lajmnl is convert- 
ed into li|jht by a trarwducer, *nieh as 
a light emitting diode. The light 
travel through the glnaa ^triinds to 
ite destination, where il is reconvert- 
ed to electronic signal*. 

One agency highly interested i* ilw 
Air Fnrce, which finds fiber optics do 
a better }oh than cupper wire in cer- 
tain appli cat ions. Devclnjiers elfiiin 
the price of fiber optics is now com 
parable to copper. Also, Air Force 
resesarchera say, the glaas strands of- 
i r Auch advsntageB as immunity to 
lichtniriKt nuclear radiation, and elec- 
trical spa rkioK —and firesetsl nn 
grounding problems. 

The impact eouhl be great for the 
entire co rn mm lieu lions industry. r nu- 
telephone industry, for example, 
a network of lflB million miles of 
ductore containing two million torn* 
of cupjier. By 1990, \ht\\ wuh\ lw nf> 
to four million tons. » 

nation s tnrsiWKss/MAT n*« 
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Mar building systems 

begins with your needs, 
respects your deadline, 
preserves your budget. 



Your Ideal Cuckler builder can 
assist you In meeting your need, 
your deadline, and your budget- 
wtth a good looking, hard work- 
ing, economical Cuckter Stool 
Budding System. 

Good Looking 

Thousands of standard and cus- 
tom design choices allow a wide 
range of complementary building 
materials to be used in finishing 
both the interior and exterior. 
They give your building the ap- 



STAts Him* 



pear a nee and personal touches 
you want 

Hard Working 

Cuckler Building Systems are 
permanent, solid and provide 
years of service for all types of 
operations Irorn retail stores to 
large, industrial buildings. 

Economical 

Cuckler buildings go up fast, at a 
prediclabFe cost and with a mini- 



mum of on-site labor, Plus, they 
are economical to maintain. 



Reliable 



Cuckler, a division of Lear Sieg- 
ler, Inc., offers 26 years of experi- 
ence in pre-engineered buildings. 
There are over 600 Cuckler Build- 
ers serving the US, from manu- 
facturing facilities m Monti cello. 
Iowa and Turlock. California, 
Write or call for more information. 
Montlcello 319-465-3595. Turlock 
209-634-9381. 
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□ Float* cond m* *ddilianjil m formal ion. 

Q Plaojtt hm/m your r«preMnlitrva call me foe 
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Cuckler 
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P.O. BOX 43fl 

MOWTICELLO IOWA 52310 



Comparing 

COM? 

Come To The Leader. 
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You've met the microfilm "giants. 
Now meet the COM company. The 
only company that offers you the 
complete Computer-Output-Microfilm 
system. Equipment. Software. Service. 
And supplies. Not someone else's. Ours. 

Only one company invented COM. 
The others discovered it. So if you 
need image - - talk to a giant. 
But if you need COM , talk to us. 



The COM company. 





Stromtwrg D*t*flr*pftiX C; A General Dynamics Sufca^arv 
P.O, Bo* B2449. S*n Diego, CA 92138. (714} 283^038 



5 Questions 
about 




Is Canada 1 he first, second or third largest 
1 ratling partner ot (he U.S. 7 

Firsd by a long shot — equal io Jhe next isvee 
export markets combined (Japan. Wesl 
Germany, Greal Britain) 

Can you name lis largest tr elghi 
transportation system? 

CN (Canadian National Railways) — serving all 
10 provinces, wilh subsidiary raj J hnes serving 13 
U S gtgtes 

Which East Coasl Canadian ports are 
hundreds of m4fce& closer io northwestern 
Europe (han htew Vorh or Baltimore? 

Ha Irf an in Nova Sgoiia and Sainl John, Mew 
Brunswick — both wah Tracks right To docfcside 



4. 

5, 



Now how about Canada a West Cos si port 
mars wen sttuaied for Japan? 

Vancouver — Witti ine newest We&i Corf.i 
container operation. Vanlerm 

Whs i s i he beat way ro ahlp lo 
Alaska through Canada? 

CN has 3 best ways, depending on the 
season by raver coast, or highway 
I'tho rail-'roAd miermodfli routr-i 



...and one coupon 
about Canada. 



R E Lawless. Vice Pres-tani — Ft^i MAifcoUng 
Canarftar National ^aMways 
P O Box $100 

Montreal. Qua. Canada H3C 3N4 (Tetoi OS 

Piease send me lurfher tacts about Canada and Canadian Mabonat: 

□ Shipping io or though Canada 

□ Morth io Aittska Flouie* 
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|\J Distribution 
Systems 

We have the answers. 
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Re cycl era comment 

Having spent 43 year* with a pa- 
p^rhonrd company whose survival 
rtcpr nricd «m recycling I am particu- 
larly appreciative of the "Gue*t 
Ecoiiomiftt" column by Dr. Edward 
M. Syring, Jr, entitled "Realizing 
Recycling's Potential" [ February). 

He h&fi given us an incisive analy- 
sis of a complex problem which rle- 
mandii increasing attention. 

Here at Western Michigan Uni- 
vE^.hity, our Paper Technology Foun- 
dation in t^Uihlikhing fiber recycling 
unit in our Paper .Science and Engi- 
neering Department This facility 
will be used to: 

• Train Ml urh'nts to analyzp, de* 
vflrpp, control, and administer pro- 
grsttis related to energy* resource re- 
covery, and environmental matters. 

• Provide op port unities for fiber 
recycling research both by *|ucient> 
nnd industry. 

• Evaluate, on an impartial ba>=i*. 



raw materials, equipment, cru'micaU, 

etCl CARLTON H. CAMERON 
do*™** 

f furiai fUJi, r«^phiuJ« 

Pup** Tmmu m k rft Fimmtarifni 

DrflarimmT i\f / J rtji*r Sntmrw and ft'inrin*rn'»g 

We were disappointed thai Dr. 
3y ring's column omitted tires*, a very 
vital product proven to be recyclable. 

Tire casing are designed to take 
more than one trumd life A new tire 
requires more than seven gallon* of 

mg. only two callous. 

Airlines and major trucking flrmn 
cmUdtw It safe and economically vi- 
taJ to have tires retreaded T and the 
general consumer should do the 

^niC. JOSEPH J. KnJ.5tl¥NE 

Yin t'rmidnH. Xalv Jk 

Overlooked wn the automobile re- 
cycling induidry. (hf* Iftih Jnr^c in 
the country, with more than 
employees and Sfi billion in annual 



some 1 5.000 firrn^.. 
moMth small Our product i.s r*J in 
rerc^l to every American who need* 
transportation, We salvage usaable 
[juris iknd nii'i il- 

t>, t,, FITZPATH JCK k 3 It 
U'iTiAinflftjn. £?. C 

The brass and bronze iiljjol indus- 
try has opposed proposals, such as 
thai made by Dr. Syring, for tax 
credits to stimulate the market for 
recycled material. Our industry rum 
justified itn existence by ite resource- 
fulrii*^ and ability to produce, From 
-scrap, ingots that sell for ie«e than 
Iliu^e produced from primary metatfi 

Ingot producers believe that tax 
creVltllK for recycling would only pro- 
vide an unjustified windfall to them 
and other recycles. 

j'.m-ue.H r V. HAIIUUN 

Jai*i flAiitnivim f.vni.ni fur,imi!i>i. 

lfirn JtiftnrwTf I" \hc hfiiiM iinif Hrini-^ 



CHANGING YOUR ADDRESS? 

Wnenever you write us eboui your 
subscription, please include the- 
latest address label (or prompt 
s&rvice 




Please altach Ihe latest address 
label bora your Nation's Business; 
cover in the space above, print 
your ne^i address, and mail mis 
form !r> Nalron'a Buamesa. 
important Allow weeks for 
address change 

NATION'S BUSINESS, 1615 H ST. 
N W,. WASHINGTON. D C 2006? 



How to Get Reprints 

Reprint?* are available of the following articles in this traue: 



"Another Uproar Over me Freedom lo Choose" 
by James J. Ki ipacrich pftge 9 

"The Real Story Behind the Unempfoy merit 
Figures" page 24 

" Lessons of Leaderships Mealing ihe Challenges 
to Private Enterprfse" page 44 

Whai You Can Da AbouJ Employee Theft 
by Marie Lipman page 63 

How Government Chokes Smell Business Growth 
by Armand J. Triiebtot, Jr. pwge 70 



Qrtlur frvm Nmioti ri BuMnw, 161ft II St™*! N W. # Wnnhin|tton. D. C. 20062, 
PlAom One to 4f copiaa, 50 cumtm «ich; 50 to 99 p 40 «nu each; 100 to 999, 30 
rentKcacli; 1,000 or own, 20 cent* «rh. vtirkim rrmitlflncu with ordpr. 

Jivprinta of innu^Lnl frum put louea »re «1bo available, For a ll«tinf P write to 
the addrM ttbov* or phnno ■ 12031) 0&9^602i, R^prinla cf cither autarial Ja thm 
Lwur mny be obtMitbCd by apociul arm nj^e tncnt- 
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YOURS TO 
1 EXAMINE 
FOR 15 DAYS 
FREE 



The original Nation's Business 
Sound Seminar series — now befng 
used by over 35,000 executives! 



i 



EXECUTIVES SEMINARS IN SOUND, OUr highly succosafyr 
o~e a Svelte course, focuses on management problems you Are 
apt to encounter any busmen day — in fiff*ee communications 

iime control motivating: people deci5ion-rna;p,rnQ. 

Ea*:h predentin i on provide*, you wuh fc.oy lettinlques io* 
arriving al realnHic, efficient solutions you can puf 1o uie fit 
owe in your own office 

P USING THE POWERFUL AUDIO- DRAMA TECHNIQUE, EjtOCU. 
I'vfl Seminar!! putt you mi 0 acrual office, plant, commorcjal 
and sales sltu&Hons Ihrdugh cqmpellmg, real-lite drarciafiijp- 
ttone, You "srl m" on actual problems aa they unfold, Lilian 
lo how they're mishandled, and iben, ihrough the advani&ge 
ot "41 op motion p narrator ftril inrerrupl the act>dft 10 pomi 
out error* end sho* *h«i shoufd b*yt been done 

TO OHO EH YOUR 15-DAY FREE EXAMINATION of tfte com- 
plete Eicc-.ulive Summers in Sound course mmpty tufc tiut and 
return mo peel -paid repty card oetaw, or write to Nation e 
Buwno&o, Sound Seminar Division, 161 5 H Sit ## I! , N W , IrVasfc- 
loglon, DC 20062 Remember, if for any reason you are noi 
*oMr»ed wHh EnecuSw Seminar* kfl Sound, return d to us 
within T5 day* time — ^cur enure poymenl wim bo refunded 
af irj your account will be canceled 

Y OU Lt EXPLORE THESE ESSENTIAL GUIDES 
TO BUSINESS AND MANAGEMENT SUCCESS: 

Cflltttle ii: HOW 10 GET YOUR IDEAS ACROSS— Zeroes 
■n on affective commLmteafigna — speaking, iWefktaft wrinmj 
cpflncnrniicifig, saying 'To' successful 

c »mH Mil MAKE THE MOST Of YOUR TIME— Exploits 
hft* to capture waste hours find turn irvefn mru product n« 
lime. 

Cia*et1« s3, YOUR ROLE AS A OKfSION MAKER— New 
'*c tin I que* fc?r mmirnrfing nsfc'j in decnion-mafcmrj 

C**aatle :4; GUIDE TO BETTER PEOPLE MANAGEMENT 
"Examines a wirle variety of pa-opfe problems" — tram iip>t> 
Jirirj readers lo handling del ml* uf dijimiual 

■bastoue -5 MASTERING THE AflT or DELEGATING- 
How io hand over terrain reaponnibil^ie* you can fien 
WHtiwi 




Cassette #6: OttQANiZlNG YOUft PLAMS AND BANNING 
YOUR ORGANIZATION — Techniques for coping with change 
resulting from growth, competition, economic* 

Cassette *7: THE STRATEGIES of moving ahead 
team io understand your ariuaiion Today— ser realign: oohh 
for your future 

Cassette HOW TO UVE WITH YOUR OWN SUCCESS 

—Overcome STie Fears, t^md spols and hang -up a thai can 
rob you of I he py df a^hietfema-ni 



EXECUTIVE SEMINARS IN SOUND comes in an atlfN 
nvo uinyi binder with a pocket for etch cass&tie- end 
helpful study manual Price: SS5 complete course. Use 
your American F*prf]s?i r RnnkArnericaf d Of Mailer 
Charrje? 



a ? ion i auLiHfss 

iOUMO MttlHAH rilVlfilOfi 
1411 »l .*»« I i •'. 
rt».v^f,.r, V r r .n DC 'in.fi, 

PNivfip Brruj ifw Mi* aCMfmtP 1 
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If you have more than 
2 peopie in your office, 
Aiphone intercom can do a 
lot for you. 

Like make your office a 
i^more efficient place 
How"? Weil with Aiphone LAH 20, you get 
speedier inter office communications fewer 
bijsy signals on intercom And you get to 
use your former intercom line as a new incom- 
ing line . much less expensive than installing 
a new switchboard. 

There are more than 20 different Aiphone 
systems, all excelling in design, dependability 
and affordabiiity.The right one for your office will 
help you save both time and money Why not 
find out more? 





AIPHONE U.S.A. INC. 



2T16 North Pacific. S^e. Washington 98103 
Tde*32-02B8 Phoro (206) 634-3040 



Advertising 
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Sheaffer 
makes yaur premiums more 

successful; TTie value is grrar 
land people know ill the choice 

is wide fwidest of alii the 
program is flexible (incentivesp, 
dealer loader^ etc. to sutl 
your needsl the service is 
excellent f to save you head* 
achesL the pen is a carefully 
crafled Sheaffbr. That's why* 
more than half of our 
business is repeal business! 



Pul the craftsman's pen to work Tor your company 

SH EAFFER 



® 



Wp* ccui httlpin mfliiy wayMUtiT sund in Ih^ i.nnjrpn ? 

ShcafTer Pen Compotiy 
Special Product* DJviiioix D«ipL NB-5 
Fort Madison. Iowa 52ti27 

You can hi sip m« wirli 

Ad SpGcinltiea □ PtEmi urns □ Business f/jSfliv □ 
\nmo 
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By G ROVER HEIMAN. Associate Edilof 

BUSINESS: 

A LOOK AHEAD 



Size Standard Toughened 
for Small Business Aid 

Deaptte wme objections from business, the Small 
Husinivs Administration ha# ndupied a rule aimed sit 
preventing a firm Trom juggling employment rolls In 
re(mn a htu a J I busine^ category rating and thereby 
qualify for SBA aAftifltnnce- 

Until now t a business with ton many employees to 
permit its getting SBA aid could qualify by applying 
for nid in 8 period when part-time or temporary 
workers were off its roll> 

N'uvv , \ki iipplvmg Tar aid wjll generally 

have lo report the number of their employees in full - 
l.ime, pari tune, temporary, or other categories dur 
ing each pay period in the priwdin^ 12 months. Th« 
effective dute for the new prut-eduti-L- i> May 3 

Opposition to the. rule included contentions that it 
would cause certain firms; to stop em ploy ing student i, 
prevent the hiring of part-time help to Till in for 
vacationing regular employe***, cause an unreason- 
able clerical workload, and limit a firm si flex ibi lity in 
taking steps lo remain a small hurtine^ 

SBA, however, aaym it its not desirable for firms to 
lie able to adjust their employment practices to 
achieve a sm&Ilne&s that doesn't accurately reflect 
their normal size 

Patent System Revision 
Moves a Big Step Closer 

That I ontf -dormant movement to revamp the patent 
>vrtem ^ under way The Sen.iN- ha- p.^sed The 
J *a!i'nt Act d -i riijii rvr. ri>iHl lull r : j, i r h.^ been 

eiffht yeans in the making However. Houho action i* 
not admired thin session. 

According lo Sen. Philip A. Hart (D.-Mich.l, om? of 
the sponsors* S. 2253 would preserve and r-vk-rid Liu- 
substantive aapeets. of the existing patent system 
while updating archaic administrative proofed ures- 
Alt hough ciidifWd in 1952. the hutiir patent *y<tem 
structure hadn't been changed materially Aim* Ififlfi 



Principal changes would be a more rigorous 
examination of pa tent a p pi i cat ion h by the Patent and 
Trademark Office and fp-eater disclosure of known 
information to the office by applicant In theory, this 
would result in a reduction in the number of invalid 
patents 

Major goal* of the hill t ^ay its backers*, are to accel- 
erate . md improve the dutctns-iurc of new tirlnndu^y 
and improve the quality and reliability of U.S.- 
granted patent*. 

Opponents of the hill say M will make ihi- nnU-ni 
process more costly and difficult (or individuals and 
smoJ] busineraes. The opponent* also say antitrust 
features in the bill will dry up incentives. 

The Patent Office now receive** around 100, TOO 
applications annually and junrants a hoot 70,000. The 
average review of an application takes 15 hour*- Of 
patents granted and later challenged by third parties 
m court, about 7f) percent are found to be invalid. 

Speedier Payments 
to Jobless Pushed 

States that tire alow in paying unemployment insur- 
ance claims Are likely to have to mend their way*. 

Federal guidelines covering prompt payment of 
it-fit-* 3i.i vi" hiM-n i. n 1 1n- 1m ji ik- for ±r\ enil yeans bul 
they were only recommendations and some states 
bmyc been alow in making the payments. 

\W, T h t.Mlii.r [)e|)arni.ern planning regula- 
tions that e^tahlt^h rigid standard* for all states to 
follow in making the first payment to the unem- 
ployed , 

The plan caIN lor at h - ; i ^ t nt\ percent, of the fintt 
payment to be made with jn 14 daya fnllnwmtf the end 
of the first compensable week, if the eligible worker 
has not moved to another state to find work,, and GO 
percent if the worker has moved out of the alate\ 

Should a state not meet these new standard** even 
though it can reasonably be expected to, the federal 
government would seek remedial action. While thi* 
action has not been spelled out, (he moat drastic step 
would he tn take the program out of the gt&te** hands 
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A Bid to Give Small Firms 
^ a Larger Washington Voice 

A major, continuing complaint from smtitl find 
mediunvaize busmen* is that they aren't ade- 
quately represented on federal government advisory 
committees and councils. Now, that may change, 

A bill entitled Fair Representation for Small Buae 
mss Act has been Introduced in the Senate by Small 
Butanes* Committor Chairman Gay lord Neison 
»D.-Wi«.) and a bipartisan (jroup of colleague;*. 

S, 3085 would amend the Federal Advisory Com' 
millet* Aci of 1972 and the Federal Reports Act of 
1942 to provide explicit directions that small firms he 
fairly represented on panels concerned with matter* 
affecting the economy or business community. 



Census Bureau Reports Swing 
to Single-Person Households 

Census Bureau reports bear out a trend that ha* been 
henilded for a number of years — people me doing 
their own thing, Especially young people. 

Nearly one out of every five household* in the na- 
tion Ua single, and one oat of every three is 41 couple 

The change was dramatic during the five yean* 
ending in March, 1975, with one-person household* 
going from 10,9 million to 13.9 million — a 29 percent 
increase. Two-person houshnlds posted a 19 percent 
hake, rising from Irt :S million to 1\ 3 million. 

At the same time, five-or-more households dropped 
10.5 percent, from VIM mi limn to 11. 9 million. In 
1970, the average household was 3,14 per Hon*; last 
Yeur, it was 2.94. The overuse family siie m 1970 ffM 
3.58 persons; \wt year, it was 3 12 

Census Bureau officials say the main reason far the 
change la the falling birth rate, plus the high rate of 
divorce and neparation 



Foreign Trade Policy Will 
Focus on Service Sector 

Confirming that it \m Vord administration foreign 
policy to reek to npen up inter nut ion ai trade through 
multilateral negotiation*, ferret ary of Com m^m 1 El 
I lot L Richardson advises that the service sector will 
get a lot of ut tent ion. 

Mr Richardson, noting that the U.S. in increas- 
ln 4jly a service-oriented society, with more than haff 
of f 1 1 » i ^^ art misilrd Uii by >en u rs. Im* crealffl .mi 
j interagency committee to make appropriate recom 
nidation* to Special Trade Representative Fred- 
rick 8 Dent. An initial report isexpecled by Juni' 
In the paM, the Secretary my&* multilateral trade 
negotiations have tended to focm* on agrurultural and 



industrial p inducts Now it's time, he conclude*, to 
.start addressing the growing service sector interna- 
tionally 

Mr, Richardson also has established a special 
committee to meei with buKiriesn leaders to develop 
international code* of conduct and propose other re- 
medial actions in the woke of revelations nf question * 
able payments in connect] cm with oversea* smiles. 



Flat Ban on Unionization 
in Armed Forces Is Sought 

Not willing to take any chances, 25 senator! have 
jOf&ttd in proposing legislation that uiHHjui vocally 
prohibits union organization in the armed forces. Re- 
portedly, several union* are making pinna to try to 
organize those in service, including reserves. 

Sen. Strom Thurmond ■ R.-S.C- K in inirociucinj! the 
hill, S. 3079, noted thai armed -forces unlonizaii on 
ha« already taken place in the Netherlands Sweden. 
Kind Austria If it takes place here, he said, it would 
mean the end of an effective defense cstahhshmem 

The bill would make it unlawful for any members 
of the armed forces to join a union who**? purpose is to 
deal with their employer— Uncle Sam—on griev- 
ances, pay, and hours or conditions of employment 
.-\lr-o, the hill would make it unlawful fnr any union or 
other group to enroll them for such a purpose. 



Increase in Farm Loans Slackens 

Loans U* farmer* und farm cooperative* through the 
credit system supervised hy the Farm Credit Admin 
titration ro*i to a iveord $30.2 hi It ion Innt year, thai 
agency nays. But the increan 1 wu- ^mailer rhan in- 
ireases in the previous two years. 

According to the Far m tVedn Administration, (he 
increase over 1974 wan ten percent The 1974 in- 
crease over the previous year wnm 16.5 percent, and 
the 197<* rise was a whipping 40 percent. FCA n(Ti* 
ciaU attribute the moderating of loan demand 
primarily to formers 1 use of funds accumulated from 
the tfood income years of 1973 and 1074. 

Other fuctoni cited are the lessening of m flat inn in 
land tind cost of goods far production, fewer land 
S&hw* and the fact LliLit farmer?! art- lakinjj a mure 
conservative approach today than in prior year*, 
when pent-up demand for machinery and Mipphe^ 
induced heavy h pending 

Loans outstanding at the end of 1975 were $317 
la II ion, 3 14-3 billion increase in a year Included in 
ilu- total Stfl 7 I riullion for nunfarm rural honu> 
loans-, farm related business* loan*, and Juan- lo 
ujh- n -HMH fishermen — pra^nim* which have been au* 
ihonzed only *ince 197 1 



EDITORIAL 



Pruning Deadwood 
From 

Federal Spending Programs 



ONE OF the more disturbing aspects of federal 
financial policy lb the assumption that mu*t 
government spending i* relatively uncontrolln- 
ble. 

The President's proposed budget for fiscal 
1977 lists 77 percent of the total — more than 
$300 bill ion- -in that category, coin pared with 
59 percent in 1967. 

That alarming trend has spurred a bipart iaan 
group of senator^ into proposing a drastic rem- 
edy called zero- based budgeting. 

Congress now generally considers only 
whether to incren.se or decrease individual ap- 
propriations Under aero-baaed budgeting, the 
legislators would have to determine* periodi- 
cally whether the program should be continued 
at all Retirement programs, health care Jfrer- 
vicea, and interest on the national debt would be 
exempted from the Eero- baa-ed approach. 

The proposal to review most major spending 



programs in this way has strong support from 
leaders of the business communily. 

Or Richard L. Leshcr, president of the 
Chamber of Commerce of the United States, 
told a Senate subcommittee considering ihe 
budget legislation; 

H Under current budgetary procedures, once 
programs are adopted, they take on a life of 
their own. regardless of their effectiveness , 

"Appraisal of every major program in the 
budget from the bottom up, noi just the proposed 
increases or decreases ... is the only way we 
know to identify overlapping, duplicative* and 
obsolete federal programs an a necessary step to 
pruning the dead wood." 

Zero -ha -wd budgeting, Dt\ Leshar said, "will 
make every program stand on its own merit**" 

Even the mwt dedicated support en* of gov- 
ernmetii ^pending projects cannot honestly ob- 
ject to thai kind of te*L 
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Atlantic Richfield invites you on a journey into the future. 

The Tricentennial 
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"OPt 



America will change a great deal by the year 2076, 
Tell us what you think those changes should be. 



We have always been a nation more interested 
in (he promise of Iht? <u?urf? than rn (he events 
of the past. 

Somehow, the events ol the past lew years have 
made us doubt ourselves and our future. 

Here at Atlantic Richfield, however, we see (he 
future as an exciting lime The best ol times 
And we know thai ail ol us can achieve a splendid 
future by planning tor it now. 

We'd like your heip We need your vision 
We want you to tell us about the changes you 
would like to see take place m America ■ and in 
our American way ol file 

For example: 

What ideas do you have for making life more 
fun than it is now'' 

What changes would you UKe to see in govern- 
ment? (City? State*? Federal? J 

What do you enviskjn as the best way to solve 
our energy problems? 

Whal about I he future of business? 
(More regulation by government? Less?) 

What measures would you take to protect the 
environment? 

Or. if those topics don't appeal to you. pick one 
that doe& 

How should our physical world be altered? 
Do you recommend that we Jive underground? 
in plastic bubbles? 

Will family life change? WiW we choose a spouse 
by computer^ Will divorce become liiegaf? 



What should ouf schools be like*? 
machines replace teachers? 



Should 



Whal will make u$ L;iijgtv' What will be funny (hat 
Isn't funny now? 

Whal new major sports would you like to see? 
Three-dimensional chess? Electronic billiards? 

Whatever your Kiea may be, we wan) to know 
about it Write it Draw it. S>ng it But send it. 

In about six months we plan to gather your 
responses analyze them, and make a lull report 
on whal we've found out. We believe the report 
will provide a lascmatmg and valuable vtew of 
America s hopes, dreams, tears, and visions 
Well make sure it reaches the people who are in 
positions to consider and act on it 

Along the way we will make lete vision commer- 
dais and newspaper and magazine ads out of 
many ol the ideas so you can see what other 
people are thinking 

Please note that all ideas submitted shaH become 
public property wrthout compensation and free 
of any restriction on use and disclosure. 



Send your idea to; 
Tricerrtenftial 

Atlantic Rich field Company 

P O So* 2070 

Los Angeles, CA 90053 
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Celebrate America's Tricentennial 100 years early. 
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YET TASTES SO GOOD, YOU WON'T 
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